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Facility Profile Description

The Facility Profile is a database maintained by the National Customer Support Center (NCSC) in Memphis, Tennessee. The data consist of information for every facility used by the Postal Service, from contract stations to post offices. In essence, it is an electronic file cabinet.  

Data elements include addresses (mailing and physical), telephone numbers, hours of operation and mail acceptance, types of equipment such as Integrated Retail Terminals and mailhandling machinery, and physical characteristics and dimensions of each facility. Physical characteristics include the number of post office boxes installed and in use.  The addresses and telephone numbers are derived from and maintained in the main Address Management Systems database in San Mateo. The remaining components are maintained via a yearly hardcopy survey form that is sent out to each facility and returned to the NCSC for keying. A copy of the 1999 survey form and cover letter.  

The information contained in the Facility Profile database is provided to internal Postal Service customers for statistical and informational purposes.  A large percentage of the information collected was added to the survey at the behest of internal customers and stakeholders. Certain parts of the data are also provided to external Address Information Systems (AIS) product customers, in the form of the Drop Ship Supplemental File. This file provides logistical information to dropship mailers that allows them to determine what form of transportation is best suited for drop shipment to specific USPS facilities, based upon physical dimensions and characteristics listed in the Facility Profile.  These data are believed generally to be accurate, especially when aggregated nationally and used for statistical purposes.
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