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PostCom/USPS-T-10-2.  Please list and describe all of the factors that cause an automation flat to be less expensive for the Postal Service to handle than a similarly presorted non-automation flat.

(a)
Individually for each factor, indicate whether the resulting savings are modeled in the flats mail processing cost model contained in LR-1-90.

(b)
For each factor not modeled in LF-1-90, please describe in detail why it reduces Postal Service costs.

(c)
For each factor not modeled in LR-1-90, please provide a copy of all studies and reports that discuss the benefits to the Postal Service of the factor.

PostCom/USPS-T-10-3.  Please confirm that there is a difference in address quality between automation flats and non-automation flats.  If not confirmed, please provide your rationale.

(a)
Please describe why there is a difference in address quality between automation flats and non-automation flats.  

(b)
Please confirm that better address quality stems directly from requirements imposed on automation mail.

(c)
Please confirm that ignoring the difference in address quality between automation flats and non-automation flats understates the cost difference between automation flats and non-automation flats.

(e)
Please provide copies of all postal Service studies and reports that quantify the difference in address quality between automation flats and non-automation flats.

(f)
Please describe why poor address quality increases Postal Service costs.

(g)
Please describe the mail flow of a flat mailed to the wrong address.

(h)
Please provide all Postal Service estimates of the cost of poor address quality.
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