
PAGR Database Intake Date must have a date value for total count to be correct.

some data tables only show counts >5 (and are noted in table footnotes) to reduce report size.

Totals shown in other tables may be lower due to missing, unavailable, or unknown information OR

TOTAL Count of Postal Regulatory Commission Public Inquiries for FY2012 1

PAGR Database Intake Date must have a date value for total count to be correct.

some data tables only show counts >5 (and are noted in table footnotes) to reduce report size.

Totals shown in other tables may be lower due to missing, unavailable, or unknown information OR

TOTAL Count of Postal Regulatory Commission Public Inquiries for FY2012 1

intakecount

5,876



Blanks show count missing variable info.

Ordered by highest count.

Blanks show count missing variable info.

Ordered by highest count.

Postal Regulatory Commission Public Inquiries for FY2012 1

by Category

Category COUNT

N2011-1 1,839

Service 1,498

N2012-1 898

USPS financial situation 596

N2012-2 335

RFI 168

Other 77

R2012-8 76

Personnel 71

R2012-3 32

A2011-95 30

N2010-1 25

A2011-90 16

Website 16

A2011-101 12

A2012-6 11

A2012-4 10

Interview 9

A2012-29 8

A2012-38 8

Philatelic 7

A2011-58 6

A2012-125 6

A2011-78 5

A2011-91 5

A2012-18 5

FOIA 5

A2011-103 4

A2012-111 4

A2012-97 4

N2011-1 N2012-1 4

A2011-30 3

A2012-22 3

A2012-34 3



Blanks show count missing variable info.

Ordered by highest count.

Postal Regulatory Commission Public Inquiries for FY2012 2

by Category

Category COUNT

A2012-39 3

A2012-8 3

A2012-86 3

A2011-104 2

A2011-34 2

A2011-54 2

A2011-66 2

A2011-71 2

A2011-80 2

A2011-88 2

A2012-1 2

A2012-102 2

A2012-43 2

A2012-48 2

A2012-53 2

A2012-65 2

A2012-7 2

MC2012-26 2

A2011-102 1

A2011-20 1

A2011-24 1

A2011-32 1

A2011-36 1

A2011-48 1

A2011-50 1

A2011-77 1

A2011-82 1

A2011-83 1

A2012-10 1

A2012-100 1

A2012-104 1

A2012-108 1

A2012-11 1

A2012-117 1



Blanks show count missing variable info.

Ordered by highest count.

Postal Regulatory Commission Public Inquiries for FY2012 3

by Category

Category COUNT

A2012-13 1

A2012-14 1

A2012-19 1

A2012-2 1

A2012-20 1

A2012-21 1

A2012-25 1

A2012-27 1

A2012-31 1

A2012-33 1

A2012-42 1

A2012-44 1

A2012-88 1

ACR2011 1

MC2012-10 1

MC2012-31 1

R2010-4 1

R2012-4R 1

RM2011-13 1

RM2012-3 1

RM2012-4 1

RM2012-5 1

5,876



*Only counts greater than 5 are included in table.

Blanks show count missing variable info.

Ordered by highest count.

Postal Regulatory Commission Public Inquiries for FY2012 1

by Issue

*Only counts greater than 5 are included in table.

Blanks show count missing variable info.

Ordered by highest count.

Postal Regulatory Commission Public Inquiries for FY2012 1

by Issue

Issue COUNT

Retail 2,651

Delivery 2,018

635

Information 224

Rates 150

Suggestion 65

Employee behavior 57

Other 44

Fraud 28

5,872



Blanks show count missing variable info.

Ordered by highest count.

Total - Postal Regulatory Commission Public Inquiries for FY2012 1

by State

Blanks show count missing variable info.

Ordered by highest count.

Total - Postal Regulatory Commission Public Inquiries for FY2012 1

by State

State COUNT

1,017

CA 372

MT 362

LA 256

NY 248

PA 238

IA 218

NE 210

DC 189

IL 189

OR 179

WV 177

TX 150

MI 133

FL 125

VA 122

IN 120

MO 119

OH 103

KS 89

ID 88

GA 76

CO 75

NJ 71

WA 67

MD 64

MA 63

NM 62

NC 61

ME 59

AR 53

KY 51

TN 49

WI 46



Blanks show count missing variable info.

Ordered by highest count.

Total - Postal Regulatory Commission Public Inquiries for FY2012 2

by State

State COUNT

OK 45

AZ 43

AL 35

CT 34

MN 27

MS 25

ND 21

SC 20

NH 19

NV 18

WY 18

SD 14

UT 13

DE 11

RI 10

AK 5

HI 4

PR 3

VT 3

UK 2

MD 1

NJ 1

VI 1

Wi 1

Wy 1

5,876



*Only counts greater than 5 are included in table.

Blanks show count missing variable info.

Ordered by highest count .

Postal Regulatory Commission Public Inquiries for FY2012 1

by Category and Issue

*Only counts greater than 5 are included in table.

Blanks show count missing variable info.

Ordered by highest count .

Postal Regulatory Commission Public Inquiries for FY2012 1

by Category and Issue

Category Issue count

N2011-1 Retail 1,793

Service Delivery 1,106

N2012-1 Delivery 887

USPS financial situation 535

N2012-2 Retail 335

Service Retail 322

RFI Information 140

Other 77

R2012-8 Rates 76

USPS financial situation Suggestion 60

N2011-1 Information 41

Personnel Employee behavior 32

A2011-95 Retail 30

RFI Rates 28

Service Employee behavior 25

N2010-1 Delivery 25

R2012-3 Rates 24

Personnel Other 21

Service Rates 19

A2011-90 Retail 16

Personnel Fraud 15

Website Other 14

Service Fraud 13

A2011-101 Retail 12

A2012-6 Retail 11

N2012-1 Information 10

Service Other 9

A2012-4 Retail 9

Interview 9

A2012-29 Retail 8

A2012-38 Retail 8

R2012-3 Information 7

A2012-125 Retail 6

5,723



Blanks show count missing variable info.

Ordered by highest count.

Postal Regulatory Commission Public Inquiries for FY2012 1

by Contact From Group

Blanks show count missing variable info.

Ordered by highest count.

Postal Regulatory Commission Public Inquiries for FY2012 1

by Contact From Group

From count

Consumer 5,227

Postal Employee 250

Federal, State & local govt 214

Media 94

Business Owner 67

Mailer 18

Postal Organization 6

5,876



Blanks show count missing variable info.

Ordered by highest count.

Blanks show count missing variable info.

Ordered by highest count.

Postal Regulatory Commission Public Inquiries for FY2012 1

Contact From by Category

From Category count

Consumer N2011-1 1,749

Consumer Service 1,341

Consumer N2012-1 813

Consumer USPS financial situation 545

Consumer N2012-2 267

Consumer RFI 113

Consumer Other 70

Postal Employee Service 55

Federal, State & local govt N2011-1 55

Postal Employee N2012-2 52

Federal, State & local govt Service 47

Postal Employee N2012-1 46

Business Owner Service 40

Consumer R2012-8 38

Postal Employee USPS financial situation 38

Consumer Personnel 37

Federal, State & local govt R2012-8 34

Postal Employee Personnel 31

Consumer A2011-95 30

Media N2011-1 28

Consumer R2012-3 25

Consumer N2010-1 24

Federal, State & local govt N2012-1 19

Consumer A2011-90 16

Media RFI 15

Consumer Website 14

Federal, State & local govt N2012-2 13

Consumer A2011-101 12

Postal Employee RFI 12

Federal, State & local govt RFI 12

Media N2012-1 11

Business Owner RFI 11

Consumer A2012-6 10

Consumer A2012-4 10



Blanks show count missing variable info.

Ordered by highest count.

Postal Regulatory Commission Public Inquiries for FY2012 2

Contact From by Category

From Category count

Mailer Service 10

Media USPS financial situation 9

Media Interview 9

Consumer A2012-38 8

Postal Employee N2011-1 7

Consumer Philatelic 6

Consumer A2012-29 5

Consumer A2012-125 5

Consumer A2011-78 5

Consumer A2012-18 5

Postal Employee Other 5

Media FOIA 5

Business Owner N2012-1 5

Consumer A2011-91 4

Media N2011-1 N2012-1 4

Mailer N2012-1 4

Mailer RFI 4

Consumer A2011-58 3

Consumer A2011-30 3

Consumer A2012-22 3

Consumer A2012-8 3

Federal, State & local govt USPS financial situation 3

Federal, State & local govt A2012-29 3

Federal, State & local govt A2011-58 3

Federal, State & local govt A2012-97 3

Media Service 3

Media R2012-3 3

Business Owner R2012-8 3

Consumer A2011-103 2

Consumer A2012-111 2

Consumer A2012-34 2

Consumer A2012-86 2

Consumer A2011-34 2

Consumer A2011-54 2



Blanks show count missing variable info.

Ordered by highest count.

Postal Regulatory Commission Public Inquiries for FY2012 3

Contact From by Category

From Category count

Consumer A2011-71 2

Consumer A2011-88 2

Consumer A2012-1 2

Consumer A2012-102 2

Consumer A2012-43 2

Consumer A2012-48 2

Consumer A2012-53 2

Consumer A2012-7 2

Federal, State & local govt A2011-103 2

Federal, State & local govt A2012-111 2

Federal, State & local govt A2012-39 2

Federal, State & local govt A2011-80 2

Media N2012-2 2

Business Owner Personnel 2

Postal Organization Service 2

Postal Organization R2012-3 2

Consumer A2012-97 1

Consumer A2012-39 1

Consumer A2011-104 1

Consumer A2011-66 1

Consumer A2012-65 1

Consumer MC2012-26 1

Consumer A2011-20 1

Consumer A2011-24 1

Consumer A2011-32 1

Consumer A2011-36 1

Consumer A2011-48 1

Consumer A2011-50 1

Consumer A2011-77 1

Consumer A2011-82 1

Consumer A2011-83 1

Consumer A2012-10 1

Consumer A2012-100 1

Consumer A2012-104 1



Blanks show count missing variable info.

Ordered by highest count.

Postal Regulatory Commission Public Inquiries for FY2012 4

Contact From by Category

From Category count

Consumer A2012-11 1

Consumer A2012-117 1

Consumer A2012-13 1

Consumer A2012-14 1

Consumer A2012-19 1

Consumer A2012-2 1

Consumer A2012-20 1

Consumer A2012-31 1

Consumer A2012-33 1

Consumer A2012-42 1

Consumer A2012-44 1

Consumer ACR2011 1

Consumer MC2012-10 1

Consumer R2012-4R 1

Consumer RM2012-3 1

Consumer RM2012-4 1

Consumer RM2012-5 1

Postal Employee R2012-3 1

Postal Employee N2010-1 1

Postal Employee Website 1

Postal Employee A2012-108 1

Federal, State & local govt Personnel 1

Federal, State & local govt A2012-6 1

Federal, State & local govt Philatelic 1

Federal, State & local govt A2012-125 1

Federal, State & local govt A2011-91 1

Federal, State & local govt A2012-34 1

Federal, State & local govt A2012-86 1

Federal, State & local govt A2011-104 1

Federal, State & local govt A2011-66 1

Federal, State & local govt A2012-65 1

Federal, State & local govt A2011-102 1

Federal, State & local govt A2012-25 1

Federal, State & local govt A2012-27 1



Blanks show count missing variable info.

Ordered by highest count.

Postal Regulatory Commission Public Inquiries for FY2012 5

Contact From by Category

From Category count

Federal, State & local govt A2012-88 1

Media Other 1

Media R2012-8 1

Media A2012-21 1

Media MC2012-31 1

Media RM2011-13 1

Business Owner USPS financial situation 1

Business Owner N2012-2 1

Business Owner Other 1

Business Owner R2012-3 1

Business Owner Website 1

Business Owner MC2012-26 1

Postal Organization RFI 1

Postal Organization R2010-4 1

5,876



*Only counts greater than 5 are included in table.

Ordered by highest frequency

Postal Regulatory Commission Public Inquiries for FY2012 1

by description

*Only counts greater than 5 are included in table.

Ordered by highest frequency

Postal Regulatory Commission Public Inquiries for FY2012 1

by description

Description COUNT

Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 1,744

Comment on proposed service standard changes 853

Comment on USPS financial situation 503

Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices nationwide 260

Comment on post office closing 146

Package missing in mail 93

Question on post office closing appeal process 79

Comment on Valassis Direct Mail, Inc. NSA 69

Comment post-Advisory Opinion on reduction of lobby hours at local post office 66

Erroneously received e-mail intended for another website 50

Comment on AMP consolidations 46

Mail not being forwarded 43

Mail being delivered to nearby addresses also receiving other customer's mail 39

Question on appeal process 35

Comment on consolidating Duncansville, PA and Johnstown, PA AMP operations 33

Mail being returned to sender 31

Mail not being delivered to residence 28

Comment on consolidating Grand Island, NE AMP operations 26

Comment on USPS proposal to eliminate Saturday delivery 25

Comment on reduction of hours at rural post offices 23

Comment on rate changes 21

Interview with the Chairman 21

Clerk rude to customer 19

Comment on consolidating Lansing and Grand Rapids, MI AMP operations 19

Issues with prison mail administration 19

Attempt to redeliver package not being made by carrier 17

Packages missing in mail 17

Whistleblower complaint 17

Letter missing in mail 15

Mail being delivered late in the day 15

Mail being delivered to nearby addresses 14

P O Box fee increased 12

Package delayed in mail 12

Allegations of mail theft 11



*Only counts greater than 5 are included in table.

Ordered by highest frequency

Postal Regulatory Commission Public Inquiries for FY2012 2

by description

Description COUNT

Suggestions to improve financial situation 11

Customer denied hardship delivery request 10

Customer not receiving responses to inquiries made at local post office 10

Customer received unwanted mail 9

Letters delayed in mail 9

Mail not being delivered due to dangerous dog issue 9

Mail not held during absence of customer 9

Allegations of mail fraud 8

Comment on possible closing of New Alexandria, PA post office due to lease expiration 8

Contractor wishing to do business with the Postal Service 8

Mail being delivered late in the day and other service issues 8

Request for new rate schedule 8

Request review of insurance claim 8

Comment on consolidating South Bend and Fort Wayne, IN AMP operations 7

Lobby hours at post office not sufficient 7

Check missing in mail 6

Contents of packages damaged/broken when delivered 6

Long wait in line at local post office 6

Mail being damaged by carrier 6

Package not delivered in timeframe quoted 6

Question on date of rate changes 6

Question on post office appeal process 6

4,592



*Only counts greater than 5 are included in state table.

Blanks show count missing variable info.

Ordered by highest  count  for this from contact group, description and prc_action_taken.

Postal Regulatory Commission Public Inquiries for FY2012 1

From Consumers

*Only counts greater than 5 are included in state table.

Blanks show count missing variable info.

Ordered by highest  count  for this from contact group, description and prc_action_taken.

Postal Regulatory Commission Public Inquiries for FY2012 1

From Consumers

From=Consumer

Description PRC_Action_Taken COUNT

Comment on Postal Service request for Advisory
Opinion on Retail Access Optimization Initiative

Acknowledged comments and placed copy in commenter file 1,526

Comment on proposed service standard changes Acknowledged comments and placed copy in commenter file 790

Comment on USPS financial situation Acknowledged comments 427

Comment on USPS Post Office Structure Plan to
reduce lobby hours at over 13,000 post offices
nationwide

Acknowledged comments and placed copy in commenter file 198

Comment on Postal Service request for Advisory
Opinion on Retail Access Optimization Initiative

Acknowledged comments 166

Comment on post office closing Acknowledged comments and placed copy in commenter file 120

Package missing in mail Sent to USPS to assist & respond to PRC & customer 83

Comment post-Advisory Opinion on reduction of lobby
hours at local post office

Acknowledged comments and placed copy in commenter file 65

Question on post office closing appeal process Answered by PAGR 56

Erroneously received e-mail intended for another
website

Reply that they had sent the e-mail in error to the PRC 48

Mail not being forwarded Sent to USPS to assist & respond to PRC & customer 38

Comment on USPS financial situation Placed on file 36

Mail being delivered to nearby addresses also receiving
other customer's mail

Sent to USPS to assist & respond to PRC & customer 36

Comment on Valassis Direct Mail, Inc. NSA Acknowledged comments and placed copy in commenter file 33

Comment on consolidating Duncansville, PA and
Johnstown, PA AMP operations

Replied that issue is not within Commission jurisdiction and
provided relevant sections of PAEA pertaining to postal
infrastructure

33

Question on appeal process Answered by PAGR 30

Mail being returned to sender Sent to USPS to assist & respond to PRC & customer 28

Mail not being delivered to residence Sent to USPS to assist & respond to PRC & customer 27

Comment on consolidating Grand Island, NE AMP
operations

Replied that issue is not within Commission jurisdiction and
provided relevant sections of PAEA pertaining to postal
infrastructure

26

Comment on consolidating Lansing and Grand Rapids,
MI AMP operations

Replied that issue is not within Commission jurisdiction and
provided relevant sections of PAEA pertaining to postal
infrastructure

19

Comment on USPS proposal to eliminate Saturday
delivery

Acknowledged comment 18

Issues with prison mail administration Provided contact information for ACLU 18

Clerk rude to customer Sent to USPS to assist & respond to PRC & customer 17

Comment on rate changes Acknowledged comments and placed copy in commenter file 17



*Only counts greater than 5 are included in state table.

Blanks show count missing variable info.

Ordered by highest  count  for this from contact group, description and prc_action_taken.

Postal Regulatory Commission Public Inquiries for FY2012 2

From Consumers

From=Consumer

Description PRC_Action_Taken COUNT

Attempt to redeliver package not being made by carrier Sent to USPS to assist & respond to PRC & customer 17

Packages missing in mail Sent to USPS to assist & respond to PRC & customer 16

Letter missing in mail Sent to USPS to assist & respond to PRC & customer 12

Mail being delivered to nearby addresses Sent to USPS to assist & respond to PRC & customer 12

Mail being delivered late in the day Sent to USPS to assist & respond to PRC & customer 10

P O Box fee increased Sent to USPS to assist & respond to PRC & customer 10

Customer not receiving responses to inquiries made at
local post office

Sent to USPS to assist & respond to PRC & customer 10

Package delayed in mail Sent to USPS to assist & respond to PRC & customer 9

Customer denied hardship delivery request Sent to USPS to assist & respond to PRC & customer 9

Comment on USPS financial situation Acknowledged comment 8

Suggestions to improve financial situation Acknowledged comments 8

Mail not held during absence of customer Sent to USPS to assist & respond to PRC & customer 8

Comment on possible closing of New Alexandria, PA
post office due to lease expiration

Answered by PAGR gave information on PRC's role in process
and emailed relevant section of CFR Title 39 sec. 404(d)

8

Letters delayed in mail Sent to USPS to assist & respond to PRC & customer 8

Mail not being delivered due to dangerous dog issue Sent to USPS to assist & respond to PRC & customer 8

Request for new rate schedule Mailed schedule 8

Allegations of mail theft Sent to USPS to assist & respond to PRC & customer 7

Comment on reduction of hours at rural post offices Acknowledged comments 7

Mail being delivered late in the day and other service
issues

Sent to USPS to assist & respond to PRC & customer 7

Request review of insurance claim Sent to USPS to assist & respond to PRC & customer 7

Comment on consolidating South Bend and Fort
Wayne, IN AMP operations

Replied that issue is not within Commission jurisdiction and
provided relevant sections of PAEA pertaining to postal
infrastructure

7

Contractor wishing to do business with the Postal
Service

Provided link on USPS website to submit unsolicited proposals 7

Lobby hours at post office not sufficient Sent to USPS to assist & respond to PRC & customer 7

Comment on USPS financial situation No contact information provided to respond 6

Contents of packages damaged/broken when delivered Sent to USPS to assist & respond to PRC & customer 6

Long wait in line at local post office Sent to USPS to assist & respond to PRC & customer 6

From 4,083

4,083



*Only counts greater than 5 are included in state table.

Blanks show count missing variable info.

Ordered by highest  count  for this from contact group, description and prc_action_taken.

Postal Regulatory Commission Public Inquiries for FY2012 1

Not From Consumers

*Only counts greater than 5 are included in state table.

Blanks show count missing variable info.

Ordered by highest  count  for this from contact group, description and prc_action_taken.

Postal Regulatory Commission Public Inquiries for FY2012 1

Not From Consumers

From=Federal, State & local govt

From Description PRC_Action_Taken COUNT

Federal,
State & local govt

Comment on Postal Service request for Advisory Opinion on
Retail Access Optimization Initiative

Acknowledged comments and placed
copy in commenter file

37

Federal,
State & local govt

Comment on Valassis Direct Mail, Inc. NSA Acknowledged comments and placed
copy in commenter file

29

Federal,
State & local govt

Comment on post office closing Acknowledged comments and placed
copy in commenter file

16

Federal,
State & local govt

Comment on proposed service standard changes Acknowledged comments and placed
copy in commenter file

12

Federal,
State & local govt

Comment on USPS Post Office Structure Plan to reduce lobby
hours at over 13,000 post offices nationwide

Acknowledged comments and placed
copy in commenter file

11

Federal,
State & local govt

Comment on Postal Service request for Advisory Opinion on
Retail Access Optimization Initiative

Acknowledged comments 9

Federal,
State & local govt

Question on post office closing appeal process Answered by PAGR 6

From 120

From=Media

From Description PRC_Action_Taken COUNT

Media Interview with the Chairman 17

Media Question on post office closing appeal process Answered by PAGR 6

From 23

From=Postal Employee

From Description PRC_Action_Taken COUNT

Postal
Employee

Comment on USPS Post Office Structure Plan to reduce lobby
hours at over 13,000 post offices nationwide

Acknowledged comments and placed
copy in commenter file

49

Postal
Employee

Comment on proposed service standard changes Acknowledged comments and placed
copy in commenter file

42

Postal
Employee

Comment on AMP consolidations Acknowledged comments 41

Postal
Employee

Comment on USPS financial situation Acknowledged comments 16

Postal
Employee

Whistleblower complaint Referred to USPS OIG 15

Postal
Employee

Comment on reduction of hours at rural post offices Acknowledged comments 11

Postal
Employee

Comment on USPS financial situation Placed on file 7



*Only counts greater than 5 are included in state table.

Blanks show count missing variable info.

Ordered by highest  count  for this from contact group, description and prc_action_taken.

Postal Regulatory Commission Public Inquiries for FY2012 2

Not From Consumers

From=Postal Employee

From Description PRC_Action_Taken COUNT

From 181

324



Ordered by highest frequency.

Other State Totals - Postal Regulatory Commission Public Inquiries for FY2012 1

Category by State

Ordered by highest frequency.

Other State Totals - Postal Regulatory Commission Public Inquiries for FY2012 1

Category by State

State=MD

Category COUNT

Service 1

State=NJ

Category COUNT

USPS financial situation 1

State=AK

Category COUNT

Service 2

N2011-1 1

Personnel 1

R2012-4R 1

State=AL

Category COUNT

Service 15

N2011-1 8

USPS financial situation 6

N2012-2 2

A2011-82 1

N2012-1 1

R2012-8 1

RFI 1

State=AR

Category COUNT

N2011-1 21

Service 10

USPS financial situation 5

N2012-1 4

N2012-2 2

A2011-20 1

A2011-24 1

A2011-36 1

A2011-48 1



Ordered by highest frequency.

Other State Totals - Postal Regulatory Commission Public Inquiries for FY2012 2

Category by State

State=AR

Category COUNT

A2012-14 1

A2012-20 1

A2012-31 1

Philatelic 1

RFI 1

RM2011-13 1

Website 1

State=AZ

Category COUNT

Service 18

N2012-1 11

USPS financial situation 11

N2011-1 1

Other 1

RFI 1

State=CA

Category COUNT

Service 155

N2012-1 66

N2012-2 66

N2011-1 32

USPS financial situation 29

RFI 9

Personnel 4

A2012-22 3

N2010-1 2

R2012-3 2

R2012-8 2

MC2012-10 1

Website 1



Ordered by highest frequency.

Other State Totals - Postal Regulatory Commission Public Inquiries for FY2012 3

Category by State

State=CO

Category COUNT

N2011-1 33

Service 30

USPS financial situation 6

A2012-10 1

A2012-108 1

N2010-1 1

N2012-2 1

Other 1

Personnel 1

State=CT

Category COUNT

Service 18

USPS financial situation 8

N2012-1 4

A2012-102 1

MC2012-26 1

R2012-3 1

RFI 1

State=DC

Category COUNT

N2011-1 51

Service 48

R2012-8 32

RFI 13

N2012-1 10

FOIA 5

N2011-1 N2012-1 3

USPS financial situation 3

A2011-103 2

A2012-39 2

A2012-97 2

Interview 2

N2012-2 2



Ordered by highest frequency.

Other State Totals - Postal Regulatory Commission Public Inquiries for FY2012 4

Category by State

State=DC

Category COUNT

R2012-3 2

A2011-91 1

A2012-111 1

A2012-125 1

A2012-25 1

A2012-27 1

A2012-34 1

A2012-6 1

A2012-65 1

A2012-86 1

A2012-88 1

Personnel 1

Philatelic 1

State=DE

Category COUNT

USPS financial situation 7

Service 3

N2012-1 1

State=FL

Category COUNT

Service 68

USPS financial situation 21

A2012-4 10

Personnel 6

RFI 6

N2012-1 5

N2011-1 3

N2012-2 2

R2012-3 2

N2010-1 1

Other 1



Ordered by highest frequency.Ordered by highest frequency.

Other State Totals - Postal Regulatory Commission Public Inquiries for FY2012 5

Category by State

State=GA

Category COUNT

Service 36

N2011-1 15

USPS financial situation 9

R2012-8 6

N2012-1 3

A2011-104 2

Personnel 2

RFI 2

A2012-104 1

State=HI

Category COUNT

Service 4

State=IA

Category COUNT

N2011-1 126

N2012-1 35

Service 18

A2012-6 10

N2012-2 7

A2012-125 5

USPS financial situation 5

A2012-111 3

A2011-103 2

A2012-86 2

A2012-97 2

A2012-117 1

A2012-65 1

R2012-8 1



Ordered by highest frequency.

Other State Totals - Postal Regulatory Commission Public Inquiries for FY2012 6

Category by State

State=ID

Category COUNT

N2012-1 68

USPS financial situation 8

Service 5

A2012-1 2

N2012-2 2

A2012-2 1

N2011-1 1

RFI 1

State=IL

Category COUNT

Service 83

N2011-1 32

USPS financial situation 32

N2012-1 13

A2012-38 8

N2012-2 6

Personnel 4

RFI 3

A2012-43 2

A2012-44 1

N2010-1 1

Other 1

Philatelic 1

R2012-3 1

Website 1

State=IN

Category COUNT

N2012-1 49

N2011-1 29

Service 27

USPS financial situation 11

N2012-2 3

Personnel 1



Ordered by highest frequency.Ordered by highest frequency.

Other State Totals - Postal Regulatory Commission Public Inquiries for FY2012 7

Category by State

State=KS

Category COUNT

N2011-1 73

Service 8

N2012-2 3

USPS financial situation 3

R2012-8 1

RFI 1

State=KY

Category COUNT

N2011-1 15

Service 14

N2012-1 8

USPS financial situation 6

N2012-2 5

Interview 1

Personnel 1

Philatelic 1

State=LA

Category COUNT

N2011-1 195

Service 53

USPS financial situation 3

N2012-1 2

A2012-19 1

N2012-2 1

RFI 1

State=MA

Category COUNT

Service 27

N2011-1 14

N2012-1 10

USPS financial situation 10
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Category by State

State=MA

Category COUNT

MC2012-26 1

R2012-8 1

State=MD

Category COUNT

Service 30

USPS financial situation 13

N2011-1 7

N2012-1 5

RFI 3

Personnel 2

Interview 1

N2010-1 1

Other 1

R2012-3 1

State=ME

Category COUNT

N2011-1 36

Service 8

N2012-1 5

USPS financial situation 5

A2011-34 2

A2012-34 2

Personnel 1

State=MI

Category COUNT

USPS financial situation 55

Service 32

N2011-1 20

N2012-1 19

N2012-2 2

R2012-8 2

Other 1
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Category by State

State=MI

Category COUNT

Personnel 1

RFI 1

State=MN

Category COUNT

Service 9

N2012-1 6

USPS financial situation 6

N2011-1 3

A2012-33 1

N2012-2 1

RFI 1

State=MO

Category COUNT

N2012-1 44

N2011-1 37

Service 24

USPS financial situation 6

A2011-71 2

A2012-48 2

Personnel 2

A2012-13 1

A2012-42 1

State=MS

Category COUNT

N2012-2 9

Service 7

N2011-1 6

R2012-8 2

USPS financial situation 1
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Category by State

State=MT

Category COUNT

N2011-1 345

N2012-1 7

Service 6

N2010-1 1

N2012-2 1

R2012-8 1

USPS financial situation 1

State=NC

Category COUNT

Service 35

USPS financial situation 9

Personnel 4

A2011-30 3

N2011-1 2

N2012-1 2

Other 2

R2012-8 2

N2012-2 1

RFI 1

State=ND

Category COUNT

N2011-1 10

Service 3

USPS financial situation 3

N2012-1 2

RFI 2

R2012-8 1
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Category by State

State=NE

Category COUNT

N2011-1 102

Service 38

N2012-1 31

N2012-2 19

USPS financial situation 18

R2012-3 1

R2012-8 1

State=NH

Category COUNT

USPS financial situation 5

A2012-29 4

Service 4

N2012-1 2

A2011-58 1

N2012-2 1

RFI 1

Website 1

State=NJ

Category COUNT

Service 29

N2011-1 14

RFI 9

USPS financial situation 9

N2012-1 6

Other 3

Personnel 1

State=NM

Category COUNT

N2011-1 44

Service 9

A2012-18 5

N2012-1 4
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Category by State

State=NV

Category COUNT

Service 10

N2011-1 3

N2012-1 2

USPS financial situation 2

RFI 1

State=NY

Category COUNT

Service 114

N2011-1 47

USPS financial situation 24

N2012-1 18

A2011-101 12

RFI 7

N2012-2 6

A2011-78 5

A2011-91 4

Personnel 3

A2011-66 2

Other 2

A2011-77 1

A2011-83 1

Interview 1

Website 1

State=OH

Category COUNT

Service 36

N2012-1 16

N2012-2 15

USPS financial situation 14

N2011-1 9

A2011-58 5

R2012-3 2

R2012-8 2
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Category by State

State=OH

Category COUNT

A2012-39 1

N2010-1 1

Personnel 1

RFI 1

State=OK

Category COUNT

N2011-1 21

N2012-1 14

Service 7

USPS financial situation 2

RFI 1

State=OR

Category COUNT

N2011-1 99

N2012-1 43

N2012-2 17

USPS financial situation 12

Service 6

N2010-1 1

Other 1

State=PA

Category COUNT

Service 107

N2011-1 58

N2012-1 30

USPS financial situation 17

N2012-2 13

Personnel 3

R2012-8 3

A2011-88 2

RFI 2

N2010-1 1
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Category by State

State=PA

Category COUNT

Other 1

Philatelic 1

State=PR

Category COUNT

Service 2

USPS financial situation 1

State=RI

Category COUNT

N2011-1 6

Service 3

RFI 1

State=SC

Category COUNT

Service 8

N2011-1 5

USPS financial situation 4

N2012-2 1

RFI 1

Website 1

State=SD

Category COUNT

Service 9

N2011-1 3

A2012-53 2

State=TN

Category COUNT

N2011-1 25

Service 7

N2012-1 6

USPS financial situation 6
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Category by State

State=TN

Category COUNT

A2012-7 2

Personnel 2

N2012-2 1

State=TX

Category COUNT

Service 69

N2011-1 39

N2012-2 10

USPS financial situation 10

N2012-1 7

RFI 5

Personnel 3

A2011-54 2

Other 2

A2011-50 1

A2012-100 1

A2012-21 1

State=UK

Category COUNT

Other 1

Service 1

State=UT

Category COUNT

N2012-1 6

Service 3

USPS financial situation 3

RFI 1
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Category by State

State=VA

Category COUNT

Service 39

N2011-1 32

N2012-1 16

A2011-90 14

USPS financial situation 10

RFI 4

N2012-2 2

Personnel 2

N2010-1 1

R2012-8 1

Website 1

State=VI

Category COUNT

USPS financial situation 1

State=VT

Category COUNT

Service 2

N2012-1 1

State=WA

Category COUNT

Service 21

N2011-1 16

USPS financial situation 10

N2012-2 5

RFI 4

A2012-29 3

Personnel 2

R2012-3 2

R2012-8 2

A2012-11 1

Other 1
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Category by State

State=WI

Category COUNT

USPS financial situation 21

Service 12

N2011-1 3

R2012-8 3

N2012-1 2

RFI 2

A2011-32 1

N2012-2 1

Website 1

State=WV

Category COUNT

N2011-1 122

A2011-95 30

Service 13

A2012-8 3

USPS financial situation 3

N2012-2 2

RFI 2

N2011-1 N2012-1 1

N2012-1 1

State=WY

Category COUNT

N2011-1 10

Service 8

State=Wi

Category COUNT

USPS financial situation 1

State=Wy

Category COUNT

N2011-1 1
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Category by Description by State

State=MD

Category Description COUNT

Service Mail being delivered late in the day and other service issues 1

State=NJ

Category Description COUNT

USPS financial situation Comment on USPS financial situation 1

State=AK

Category Description COUNT

Service Anonymous complaint regarding delayed Priority Mail letters 1

Service Customer receiving other people's mail and other service issues 1

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 1

Personnel State official receiving inappropriate emails from postal employee 1

R2012-4R Comment on rate changes 1

State=AL

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 7

USPS financial
situation

Comment on USPS financial situation 6

Service Mail not being delivered to residence due to placement of mailbox - further comments 5

Service Allegations of mishandling of Certified Letters 1

Service Attempt to redeliver package not being made by carrier 1

Service Customer required by local post office to have mail delivered to P O Box instead of residence 1

Service Mail being stuffed in box with outgoing mail - further comments 1

Service Mail not being delivered to residence due to placement of mailbox 1

Service Mail not distributed to individual apartment units 1

Service Package missing in mail 1

Service Packages missing in mail and other service issues 1

Service Referral of constituent mail not being forwarded to new address 1

Service Request review of insurance claim 1

N2011-1 Question on appeal process 1

N2012-2 Comment on POStPlan questionnaire 1

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

1

A2011-82 Question on post office closing appeal process 1

N2012-1 Comment on proposed service standard changes 1
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Category by Description by State

State=AL

Category Description COUNT

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 1

RFI Request contact information for local USPS CA 1

State=AR

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 15

USPS financial
situation

Comment on USPS financial situation 5

N2011-1 Question on updated closure list - further questions 4

N2012-1 Comment on proposed service standard changes 3

Service Question on post office closing appeal process 2

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

2

N2011-1 Question on post office closing appeal process 1

N2011-1 Question on updated closure list 1

Service Comment on increase in Post Office Box fees 1

Service Comment on possible closing of Boles, AR post office 1

Service Comment on possible closing of the Ozan, AR post office 1

Service Mail being returned to sender 1

Service Outgoing mail not being delivered 1

Service Package delayed in mail 1

Service Packages returned to sender for postage 1

Service Suggestion to improve package tracking system 1

N2012-1 Question on Advisory Opinion in Docket 1

A2011-20 Comment on post office closing 1

A2011-24 Comment on post office closing 1

A2011-36 Comment on post office closing 1

A2011-48 Comment on post office closing process 1

A2012-14 Comment on post office closing 1

A2012-20 Question on post office closing appeal status 1

A2012-31 Question on post office closing appeal process 1

Philatelic Issues with availability of stamps 1

RFI Question on CMRA regulations 1

RM2011-13 Questions on new rules applicable to appeals of Post Office closings 1

Website Problem efiling document 1
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Category by Description by State

State=AZ

Category Description COUNT

N2012-1 Comment on proposed service standard changes 11

USPS financial situation Comment on USPS financial situation 11

Service Issues with prison mail administration 2

Service Package missing in mail 2

Service Request review of insurance claim - further comments 2

Service Carrier not making package pick-ups as requested and other service issues 1

Service Comment on negotiation of lease renewals 1

Service Customer having difficulty opening P O Box 1

Service Mail being delivered to nearby addresses also receiving other customer's mail 1

Service Mail being returned to sender 1

Service Mail being returned to sender - further comments 1

Service Mail not being forwarded 1

Service Package delayed in mail 1

Service Package delayed in mail sent from India 1

Service Problem with post office processing passport documentation 1

Service Question on charging fee to hold mail sent to private business address 1

Service Request review of insurance claim 1

N2011-1 Question on congressional letter commenting on Docket 1

Other Solicitation letter from non-profit group 1

RFI Contact information for local CA 1
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Category by Description by State

State=CA

Category Description COUNT

N2012-1 Comment on proposed service standard changes 65

N2012-2 Comment post-Advisory Opinion on reduction of lobby hours at local post office 62

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 30

USPS financial
situation

Comment on USPS financial situation 28

Service Package missing in mail 8

Service Mail being delivered to nearby addresses also receiving other customer's mail 6

Service Courtesy copy of email to USPS Facilities Manager concerning lease termination 4

Service Courtesy copy of letter to USPS Facilities Manager concerning lease termination 4

Service Mail not being forwarded 4

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

4

Service Allegations of mail theft 3

Service Clerk rude to customer 3

Service Contents of card missing when opened by customer 3

Service Mail being delivered late in the day 3

Service Mail being delivered to nearby addresses 3

Service Mail not being delivered due to dangerous dog issue 3

Service P O Box fee increased 3

RFI Request for new rate schedule 3

Service Question on post office closing appeal process 2

Service Allegations of mail fraud 2

Service Attempt to redeliver package not being made by carrier 2

Service Box closed due to late payment mail being returned to sender 2

Service Customer denied hardship delivery request 2

Service Customer denied hardship delivery request - further comments 2

Service Customer required by local post office to have mail delivered to P O Box instead of residence 2

Service Mail being delivered to nearby addresses also receiving other customer's mail - request for status
update

2

Service Mail being delivered to nearby addresses also receiving other customer's mail and other service issues 2

Service Mail being delivered to nearby addresses also receiving other customer's mail and other service
issues - further comments

2

Service Mail being returned to sender 2

Service Mail not being delivered to business 2

Service Mail not being delivered to residence 2

Service Mail not distributed to individual apartment units 2
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Category by Description by State

State=CA

Category Description COUNT

Service Mail not held during absence of customer 2

Service Package delayed in mail 2

Service Package delivered to wrong address 2

Service Package missing in mail - further comments 2

Service Packages delayed in mail 2

Service Packages missing in mail 2

Service Service inquiry on collection schedules at Boston, MA PDC 2

A2012-22 Question on post office closing appeal process 2

N2010-1 Comment on USPS proposal to eliminate Saturday delivery 2

R2012-3 Comment on rate changes 2

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 2

Service Clerk rude to customer and other service issues 1

Service Carrier not delivering mail to residence 1

Service Check missing in mail 1

Service Checks being returned to sender 1

Service Checks missing in mail 1

Service Clerk unhelpful to customer 1

Service Comment on delivery guidelines 1

Service Comment on lobby hours at Santa Cruz, CA post office 1

Service Comment on possible closing of Bunker Hill post office in Los Angeles, CA 1

Service Comment on possible closing of Gallaria station in Redondo Beach, CA 1

Service Comment on possible closing of LaJolla, CA post office 1

Service Comment on possible closing of LaJolla, CA post office - further comments 1

Service Comment on possible closing of Redlands, CA post office 1

Service Comment on possible closing of Redlands, CA post office - further information 1

Service Comment on possible closing of the Bunker Hill  post office in Los Angeles, CA 1

Service Comment on relocating post office to new location 1

Service Comment on selling of historic post offices 1

Service Comment on using stamps to mail package 1

Service Concerns regarding placement of mailbox 1

Service Contents of packages damaged/broken when delivered 1

Service Copy of email sent to District Manager concerning delayed delivery of mailing 1

Service Courtesy copy of letter to District Manager regarding Darwin, CA post office 1

Service Customer charged late fee on Post Office Box payment 1

Service Customer double billed for Click n Ship service 1
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Category by Description by State

State=CA

Category Description COUNT

Service Customer double billed for Click n Ship service - continuing issues 1

Service Customer receiving other people's mail 1

Service Customer unable to cancel Change of Address order 1

Service Customer wants to change location of mailbox 1

Service Direct Mail postcards not delivered 1

Service Forwarding information not being provided by local post office 1

Service Inquiry on removal of 37 collection boxes in Washington, DC 1

Service Issues with obtaining Post Office Box 1

Service Issues with obtaining Post Office Box - further comments 1

Service Issues with prison mail administration 1

Service Letter missing in mail and other service issues 1

Service Letter not delivered to business 1

Service Letters delayed in mail 1

Service Letters missing in mail 1

Service Lobby hours at post office not sufficient 1

Service Local post office not responding to customer's calls 1

Service Long wait in line at local post office 1

Service Magazine denied non-profit rate for mailing of yearbook 1

Service Mail being damaged by carrier 1

Service Mail being damaged by carrier when placed in mail box 1

Service Mail not being delivered to apartment complex 1

Service Mail not being delivered to business - further information 1

Service Mail not being delivered to condominium 1

Service Mail not being delivered to residence due to placement of mailbox 1

Service Mail not being delivered to residence or picked up from mailbox 1

Service Mail not delivered due to blocked mailbox 1

Service Mail not held during absence of customers 1

Service Package allegedly stolen after delivery - request for status 1

Service Package missing in mail sent to China 1

Service Package of photos missing in mail - request for status update 1

Service Packaged delayed in mail 1

Service Packages returned to sender 1

Service Periodicals missing in mail 1

Service Periodicals missing in mail - further comments 1

Service Postmaster rude to customer and other service issues 1
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Category by Description by State

State=CA

Category Description COUNT

Service Question on moratorium on post office closings 1

Service Request for outgoing mail drop in apartment building 1

Service Request for refund of postage for Express Mail not delivered in timeframe quoted 1

Service Request review of insurance claim 1

Service Service inquiry on collection schedules at Atlanta Int'l Airport 1

Service Service inquiry on collection schedules at Baltimore, MD PDC 1

Service Vendors in post office parking lot 1

N2012-1 Question on participating in Docket 1

N2011-1 Question on post office closing appeal process 1

N2011-1 Request for USPS non-public library reference 1

USPS financial situation Comment on offering notary services at postal facilities 1

RFI Customer attempting to contact USPS General Counsel's office 1

RFI Customer attempting to contact USPS General Counsel's office - further questions 1

RFI Information on preservation of mural at local post office 1

RFI Question on posting of press releases 1

RFI Question on purchasing postal real estate 1

RFI Questions on rate discounts and special services 1

Personnel Clerk rude to customer and other service issues 1

Personnel Comment on grievance pay outs and other postal operational matters 1

Personnel Comment on grievance pay outs and other postal operational matters - further comments 1

Personnel Customer given wrong directions by employee 1

A2012-22 Comment on post office closing 1

MC2012-10 Question on materials filed in docket 1

Website Request to have document e-filed by customer removed from website 1

State=CO

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 31

USPS financial
situation

Comment on USPS financial situation 6

Service Customer received unwanted mail and other questions 3

Service Comment on possible closing of Agate, CO post office 2

Service Comment on possible closing of Yellow Jacket, WY post office 2

Service Concerns regarding damage to cluster boxes 2

N2011-1 Interview with Commissioner 1
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Category by Description by State

State=CO

Category Description COUNT

N2011-1 Question on appeal process 1

Service Comment on possible closing of McFaddin, TX post office 1

Service Comment on possible closing of Ward, CO post office 1

Service Contents of package missing when opened by customer 1

Service Customer double billed for Click n Ship service 1

Service Customer needs key access to post office lobby 1

Service Customer needs key access to residential mailbox 1

Service Customer received unwanted mail and other questions - further questions 1

Service Issues with local post office 1

Service Issues with obtaining Post Office Box 1

Service Letters delayed in mail 1

Service Magazines missing in mail and other service issues 1

Service Mail being delivered late in the day 1

Service Mail being delivered to nearby addresses 1

Service Mail not being delivered to business due to shortage of carriers 1

Service Mail not being delivered to residence 1

Service Mail not being forwarded 1

Service P O Box fee increased 1

Service Package missing in mail 1

Service Packages missing in mail and other service issues 1

Service Question on universal service delivery options for town 1

Service Rates for Express and Priority mail not being posted 1

A2012-10 Comment on post office closing 1

A2012-108 Question on finding Order remanding decision on Commission's website 1

N2010-1 Comment on USPS proposal to eliminate Saturday delivery 1

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

1

Other Erroneously received e-mail intended for another website 1

Personnel Carrier writing on mail and other service issues 1
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Category by Description by State

State=CT

Category Description COUNT

USPS financial situation Comment on USPS financial situation 7

N2012-1 Comment on proposed service standard changes 4

Service Allegations of mail fraud 1

Service Carrier driving across lawn when delivering mail 1

Service Carrier walking across lawn when delivering mail 1

Service Comment on possible closing of Blue Hills post office in Hartford, CT 1

Service Conflict in rules given to mailer regarding palletization of mailing 1

Service Conflict in rules given to mailer regarding palletization of mailing - continuing issue 1

Service Customer receiving other people's mail 1

Service Difficulty in obtaining discounts through Business Customer Mailer Incentive Program 1

Service Mail being delivered to nearby addresses also receiving other customer's mail 1

Service Mail being left on the ground by carrier 1

Service Mail not being delivered to residence 1

Service Mail not held during absence of customer and other service issues 1

Service Package delayed in mail 1

Service Package missing in mail 1

Service Package missing in mail sent to Germany 1

Service Packages missing in mail and other service issues 1

Service Problems with identification requirements for change of address 1

Service Supervisor rude to customer 1

USPS financial situation Copy of letter supporting HR 1351 1

A2012-102 Question on post office closing appeal process 1

MC2012-26 Comment on USPS Enhanced Post Office Box request 1

R2012-3 Comment on rate changes 1

RFI Question on public hearing prior to post office closing 1
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Category by Description by State

State=DC

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 34

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 27

N2011-1 Question on release of Advisory Opinion 3

Service Mail being delivered to nearby addresses 3

N2012-1 Interview with the Chairman 3

N2012-1 Comment on proposed service standard changes 3

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization
Initiative - courtesy copy to USPS District Manager

2

N2011-1 Interview with the Chairman - release of Advisory Opinion 2

N2011-1 Question on number of post office closings pending 2

Service Attempt to redeliver package not being made by carrier 2

Service Clerk rude to customer 2

Service Letter missing in mail 2

Service Mail being returned to sender 2

Service Mail not being forwarded 2

Service Package missing in mail 2

Service Question concerning lease terminations 2

R2012-8 Questions on Advisory Opinion in Valassis Direct Mail, Inc. NSA 2

RFI Question on listing of all post office locations - further questions 2

FOIA Interview with the Chairman 2

FOIA Question on filing of FOIA request 2

N2011-1 N2012-1 Interview with the Chairman 2

A2012-39 Courtesy copy of letter to District Manager regarding closure of Kettlersville, OH post office 2

A2012-97 Comment on post office closing 2

R2012-3 Question on date of rate changes 2

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization
Initiative - courtesy copy to PMG

1

N2011-1 Comment on possible closing of the Blodget, MO post office 1

N2011-1 Comment on possible closing of the Clearmont, MO post office 1

N2011-1 Comment on possible closing of the Stoutsville, MO post office 1

N2011-1 Courtesy copy to PMG regarding RAO Initiative 1

N2011-1 Interview request with Comm. analyst to review summary of data 1

N2011-1 Question on list of post offices 1

N2011-1 Question on list of post offices that will possibly close in Washington State 1

Service Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 1

Service Carrier walking across lawn when delivering mail 1
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Category by Description by State

State=DC

Category Description COUNT

Service Check being returned to sender 1

Service Comment from constituent on potential increases in Periodicals rates 1

Service Comment on AMP consolidations 1

Service Customer needs key access to residential mailbox 1

Service Customer unable to cancel Change of Address order 1

Service Customer wants same P O Box number transferred 1

Service Customer withdrew complaint regarding undelivered package 1

Service Data of BRM remit post nets not transmitted to vendors 1

Service Incorrectly submitted Change of Address 1

Service Letter delayed in mail 1

Service Mail being damaged by carrier 1

Service Mail being delivered late in the day and other service issues 1

Service Mail being left on driveway 1

Service Mail not being collected from apartment complex 1

Service Mail not being delivered to P O Box 1

Service Package missing in mail sent from Netherlands 1

Service Package missing in mail sent to China 1

Service Packages missing in mail 1

Service Question on post office relocation process 1

Service Questions on Commission Advisory Opinions issued in Appeals Dockets 1

Service Referral of constituent complaint regarding denial to customers of P O Box rentals 1

Service Referral of petitions concerning possible closing of Jigger, LA post office 1

Service Referral of petitions concerning possible closing of Lake St. George IPO 1

Service Request for outgoing mail drop in apartment building 1

Service Stamp order error 1

Service Stamp order missing in mail 1

Service Stamp order not delivered to customer 1

Service Stamp order not delivered to customer - status update stamps received 2/1/12 1

Service Stamps By Mail order not received by customer 1

R2012-8 Questions on Advisory Opinion in Valassis Direct Mail, Inc. NSA  and appeal process 1

R2012-8 Questions on Valassis Direct Mail, Inc. NSA Advisory Opinion 1

R2012-8 Request for status of Valassis Direct Mail, Inc. NSA 1

RFI Question on listing of all post office locations 1

RFI Question on obtaining test results of study of sale of unclaimed property from MRCs 1

RFI Question on partnerships 1
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Category by Description by State

State=DC

Category Description COUNT

RFI Question on procedures for changing 13 ounce rule 1

RFI Question on shutdown procedures 1

RFI Question on surcharge on plastic mailings 1

RFI Question on surcharges for plastic mailings 1

RFI Questions on Commission February Public Meeting 1

RFI Questions on rate setting 1

RFI Request for contact information of USPS CSAC 1

RFI Request for contact information of USPS GR 1

N2012-1 Comment on proposed service standard changes - Courtesy copy of letter to USPS District
Manager

1

N2012-1 Question on Prehearing Conference 1

N2012-1 Question on procedural schedule 1

N2012-1 Question on process followed after request for Advisory Opinion is filed by USPS 1

FOIA Questions on response to FOIA request on international travel 1

N2011-1 N2012-1 Interview with the Comm. Acton 1

USPS financial
situation

Interview with the Chairman 1

USPS financial
situation

Comment on USPS financial situation 1

USPS financial
situation

Interview with Vice Chairman 1

A2011-103 Comment on post office closing 1

A2011-103 Question on post office appeal process 1

Interview Interview with the Chairman 1

Interview Interview with the Chairman - voting by mail 1

N2012-2 Comment post-Advisory Opinion on reduction of lobby hours at post offices 1

N2012-2 Question on process for notification of customers of reduction on hours 1

A2011-91 Comment on post office closing 1

A2012-111 Comment on post office closing 1

A2012-125 Comment on post office closing 1

A2012-25 Comment on post office closing 1

A2012-27 Comment on post office closing 1

A2012-34 Comment on post office closing 1

A2012-6 Comment on post office closing 1

A2012-65 Comment on post office closing 1

A2012-86 Comment on post office closing 1



Ordered by highest frequency.

Other State Totals - Postal Regulatory Commission Public Inquiries for FY2012 30

Category by Description by State

State=DC

Category Description COUNT

A2012-88 Comment on post office closing 1

Personnel Allegations of mail fraud 1

Philatelic Question on where to submit suggestion for stamp design 1

State=DE

Category Description COUNT

USPS financial situation Comment on USPS financial situation 7

Service Cluster box unit removed 1

Service Letters delayed in mail 1

Service Refund for overcharging Click n' Ship account 1

N2012-1 Comment on proposed service standard changes 1

State=FL

Category Description COUNT

USPS financial
situation

Comment on USPS financial situation 21

Service Package missing in mail 9

A2012-4 Comment on post office closing 6

N2012-1 Comment on proposed service standard changes 5

Service Letter missing in mail 3

Service Mail being delivered to nearby addresses also receiving other customer's mail 3

Service Mail being returned to sender 3

Service Mail not being forwarded 3

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 3

Service Attempt to redeliver package not being made by carrier 2

Service Box closed due to late payment mail being returned to sender 2

Service Contents of package missing when delivered 2

Service Issues with prison mail administration 2

Service Letter returned to sender 2

Service Mail not being delivered to residence 2

Service Package not delivered in timeframe quoted 2

Service Question concerning lease termination 2

A2012-4 Letter regarding Docket that was dismissed 2

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

2

R2012-3 Comment on rate changes 2
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Category by Description by State

State=FL

Category Description COUNT

Service Clerk rude to customer 1

Service Question on post office closing appeal process 1

Service Box closed due to late payment mail being returned to sender - further questions 1

Service Bulk mailing not delivered in timeframe quoted 1

Service Certified letter returned to sender 1

Service Comment on possible closing of Clarksburg, IN post office 1

Service Comment on possible closing of Clarksburg, IN post office - further questions 1

Service Contents of package missing when delivered - further information 1

Service Copy of letter to USPS regarding receipt of unsolicited mail 1

Service Customer received unwanted mail 1

Service Customer unable to cancel Change of Address order 1

Service Flag not being flown at local post office - constituent referral 1

Service Issues with flag at local post office 1

Service Keys lost to delivery box units in apartment complex 1

Service Long wait in line at local post office 1

Service Mail and mailbox being damaged 1

Service Mail being damaged by carrier 1

Service Mail being damaged by carrier and other service issues 1

Service Mail being delivered late in the day and other service issues 1

Service Mail being delivered to nearby addresses 1

Service Mail being delivered to nearby addresses also receiving other customer's mail and other service
issues

1

Service Mail not being delivered to apartment complex 1

Service Mail not being delivered to residence - further information 1

Service P O Box location being closed 1

Service Package delayed in mail 1

Service Package returned to USPS Service Center undeliverable as addressed 1

Service Packages not being delivered to residence 1

Service Postmaster rude to customer 1

Service Refund for overcharging Click n' Ship account 1

Service Request review of insurance claim 1

Service Request review of insurance claim - further comments 1

A2012-4 Question on post office closing appeal process 1

A2012-4 Question on status local of post office 1

Personnel Clerk rude to customer 1
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Category by Description by State

State=FL

Category Description COUNT

Personnel Carrier rude to customer and other service issues 1

Personnel Carrier rude to customer and other service issues - further comments 1

Personnel Clerk rude to customer and other service issues 1

Personnel Employee with personnel issue 1

Personnel Whistleblower complaint 1

RFI Question on USPS rehiring retired employees 1

RFI Question on direct mail opportunities 1

RFI Question rates for election mailings 1

RFI Request for assistance in obtaining bulk mail permit 1

RFI Request for list of post office closings 1

RFI Request for local CA contact information 1

N2010-1 Comment on USPS proposal to eliminate Saturday delivery 1

Other Erroneously received fax intended for another recipient 1

State=GA

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 14

USPS financial situation Comment on USPS financial situation 9

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 6

Service Mail not being forwarded 3

Service Package missing in mail 3

N2012-1 Comment on proposed service standard changes 3

Service Mail being delivered to nearby addresses also receiving other customer's mail 2

Service Mail not being delivered to residence 2

Service Attempt to redeliver package not being made by carrier 1

Service Carrier driving across lawn when delivering mail 1

Service Carrier driving across lawn when delivering mail - continuing issue 1

Service Carrier left without delivering package to customer 1

Service Carrier not delivering mail to residence 1

Service Change of address from business to residence not accepted 1

Service Checks missing in mail 1

Service Comment on moving carrier routes 1

Service Comment on possible closing of Jewell, GA post office 1

Service Comment on possible closing of Weston, GA post office 1

Service Customer denied hardship delivery request 1
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Category by Description by State

State=GA

Category Description COUNT

Service Flyers being placed in community's mailboxes 1

Service Mail being returned to sender 1

Service Mail not being delivered to residence - request for status update 1

Service Package delivered to wrong address 1

Service Package missing in mail - further information 1

Service Package missing in mail and other service issues 1

Service Package missing in mail sent from Germany 1

Service Package missing in mail sent to Germany 1

Service Package scanned as delivered not received by customer 1

Service Package scanned as delivered not received by customer - further comments 1

Service Packages missing in mail 1

Service Question on appeal process 1

Service Question on status local of post office 1

Service Relative denied hardship delivery request 1

Service Request for refund of Post Office Box fee 1

N2011-1 Question on post office closing appeal process 1

A2011-104 Comment on post office closing 1

A2011-104 Comment on post office closing Advisory Opinion 1

Personnel Issues with letter carrier 1

Personnel Postmaster rude to customer 1

RFI Question on service reduction study 1

RFI Question on service reduction study - follow-up questions 1

A2012-104 Comment on post office closing 1

State=HI

Category Description COUNT

Service Attempt to redeliver package not being made by carrier 1

Service P O Box fee increased 1

Service P O Box fee increased - request status update 1

Service Question concerning lease termination - further comments 1
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Category by Description by State

State=IA

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 124

N2012-1 Comment on proposed service standard changes 35

A2012-6 Comment on post office closing 10

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

7

A2012-125 Comment on post office closing 5

USPS financial
situation

Comment on USPS financial situation 5

Service Question on post office closing appeal process 2

Service Comment on public meeting 2

Service Mail being delivered late in the day 2

A2012-111 Question on post office closing appeal process 2

A2011-103 Question on post office closing appeal process 2

N2011-1 Question on appeal process 1

N2011-1 Question number of appeals filed by two Iowa towns 1

Service Question on appeal process 1

Service Carrier complaining to resident about customer 1

Service Comment on possible closing of Brayton, IA post office 1

Service Comment on possible closing of Capitol Square Station in Des Moines, IA 1

Service Comment on possible closing of Capitol Square Station in Des Moines, IA - further comments 1

Service Comment on possible closing of Capitol Square Station, Des Moines, IA 1

Service Comment on possible closing of Haverhill, IA post office 1

Service Comment on possible closing of Vincent, IA post office 1

Service Concerns regarding placement of mailbox 1

Service Long wait in line at local post office 1

Service Mail not being forwarded 1

Service Package not left at residence 1

A2012-111 Inquiry on status of post office 1

A2012-86 Question on appeal process 1

A2012-86 Question on Order affirming closing 1

A2012-97 Question from constituent on filing comments in Docket 1

A2012-97 Question on filing comments in Docket 1

A2012-117 Comment on post office closing 1

A2012-65 Comment on post office closing 1

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 1
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Category by Description by State

State=ID

Category Description COUNT

N2012-1 Comment on proposed service standard changes 68

USPS financial
situation

Comment on USPS financial situation 7

A2012-1 Comment on post office closing 2

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

2

USPS financial
situation

Suggestions to improve financial situation 1

Service Comment on consolidating  Pocatello, ID AMP operations 1

Service Customer not receiving responses to inquiries made at local post office 1

Service Package returned to sender 1

Service Packages missing in mail 1

Service Question on post office closing appeal process 1

A2012-2 Comment on post office closing 1

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 1

RFI Question on establishing an efiling account 1
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Category by Description by State

State=IL

Category Description COUNT

USPS financial
situation

Comment on USPS financial situation 30

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 28

N2012-1 Comment on proposed service standard changes 13

Service Customer not receiving responses to inquiries made at local post office 6

A2012-38 Comment on post office closing 6

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

6

Service Collection boxes removed from downtown Chicago area not replaced 3

Service Magazines consistently arriving 2-3 weeks late 3

Service Mail not being delivered to residence 2

Service Mail not being forwarded 2

Service Package missing in mail 2

N2011-1 Question on appeal process 2

N2011-1 Question on post office closing appeal process 2

A2012-38 Question on appeal process 2

A2012-43 Comment on post office closing 2

Service Allegations of mail tampering and mail theft by USPS 1

Service Allegations of mail theft 1

Service Cancelled service inquiry 1

Service Certified letter missing in mail 1

Service Collection boxes removed from downtown Chicago area not replaced - further comments 1

Service Comment on extended lobby hours 1

Service Comment on increase in lobby hours at several post offices 1

Service Comment on lobby hours at 9 Iowa post offices 1

Service Comment on lobby hours at Albany, NY post office 1

Service Comment on lobby hours at Chester and Newell, WV post offices 1

Service Comment on lobby hours at Churubusco and Howe, IN post offices 1

Service Comment on lobby hours at Freemont, WI post office 1

Service Comment on lobby hours at Odell, IL post office 1

Service Comment on lobby hours at Williams Bay, WI post office 1

Service Comment on more lobbies being opened for access 1

Service Comment on possible closing of Fenton, IL post office 1

Service Comment on possible closing of La Prairie, IL post office 1

Service Comment on possible closing of Osco, IL post office 1

Service Concerns regarding facility cleanliness 1
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Category by Description by State

State=IL

Category Description COUNT

Service Concerns regarding placement of cluster boxes 1

Service Forms at local post office not being replenished 1

Service Incorrectly submitted Change of Address 1

Service Issues with delivery time policy and management response to customer's comments 1

Service Issues with obtaining Post Office Box 1

Service Local post office out of Express Mail flat rate envelopes 1

Service Mail being delivered late in the day and other delivery issues 1

Service Mail being delivered to nearby addresses 1

Service Mail not being delivered to business 1

Service Package delivered to wrong address 1

Service Packages not being delivered to residence 1

Service Philadelphia, PA post office limiting hours for package acceptance 1

Service Request for response to various issues from Marion, IA, Bedford Park, IL, and Minneapolis, MN 1

Service Request for response to various issues in Largo Station, Upper Marlboro, MD 1

Service Request from local postal official for post office closing proposals 1

Service Request to appeal FOIA request directed to USPS 1

Service Service inquiry on collection schedule at 2 Chicago, IL post offices 1

Service Service inquiry on collection schedule at Abita Springs, LA post office 1

Service Service inquiry on collection schedule at Amoco station post office in Chicago, IL 1

Service Service inquiry on collection schedule at Bridge City, LA post office 1

Service Service inquiry on collection schedule at Chicago, IL PDC 1

Service Service inquiry on collection schedule at Gravel Ridge, AR post office 1

Service Service inquiry on collection schedule at Greenfield, TN post office 1

Service Service inquiry on collection schedule at Hattiesburg, MS post office 1

Service Service inquiry on collection schedule at Haymarket Station, Chicago, IL 1

Service Service inquiry on collection schedule at Hugo, OK post office 1

Service Service inquiry on collection schedule at Hurricane, WV post office 1

Service Service inquiry on collection schedule at Lindenhurst CPO 1

Service Service inquiry on collection schedule at Lindenhurst, IL CPO 1

Service Service inquiry on collection schedule at Lindenhurst, IL post office 1

Service Service inquiry on collection schedule at Marmet Branch, Charleston, WV 1

Service Service inquiry on collection schedule at Meridian, MS post office 1

Service Service inquiry on collection schedule at Moundsville, WV post office 1

Service Service inquiry on collection schedule at Oberlin, OH post office 1

Service Service inquiry on collection schedule at Ravenswood, WV post office 1
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Category by Description by State

State=IL

Category Description COUNT

Service Service inquiry on collection schedule at Saint John, IL post office 1

Service Service inquiry on collection schedule at Saint John, IN post office 1

Service Service inquiry on collection schedule at Southeast Station, Baltimore, MD 1

Service Service inquiry on collection schedule at St. Johns and Terre Haute, IN post offices 1

Service Service inquiry on collection schedule at Station L in Chicago, IL 1

Service Service inquiry on collection schedule at Streeterville Station in Chicago, IL 1

Service Service inquiry on collection schedule at Terre Haute, IN post offices 1

Service Service inquiry on collection schedule at West Terra Haute, IN post office 1

Service Service inquiry on collection service nationwide regulations and the Chicago District 1

Service Service inquiry on placing collection box at Station L, Chicago, IL 1

Service Various service issues at post office with condition of facility and flagpole 1

USPS financial situation Comment on reduction of hours at rural post offices 1

USPS financial situation Suggestions to improve financial situation 1

Personnel Carrier rude to customer and other service issues 1

Personnel Carrier rude to customer and other service issues - further comments 1

Personnel Clerk rude to customer 1

Personnel Customer issues with clerks behavior at local post office 1

RFI Question on regulation regarding mail addressing 1

RFI Request for Commission's Rules of Practice 1

RFI Request to status update of complaint 1

A2012-44 Comment on post office closing 1

N2010-1 Comment on USPS proposal to eliminate Saturday delivery 1

Other Request for postmark and autograph from Davenport, IA postmaster 1

Philatelic Suggestion for stamp design 1

R2012-3 Comment on rate changes 1

Website Error on USPS website listing for post office 1

State=IN

Category Description COUNT

N2012-1 Comment on proposed service standard changes 48

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 27

USPS financial
situation

Comment on USPS financial situation 10

Service Comment on consolidating South Bend and Fort Wayne, IN AMP operations 6

Service Package missing in mail 4
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Category by Description by State

State=IN

Category Description COUNT

N2011-1 Question on post office closing appeal process 2

Service Comment on possible closing of Leopold, IN post office 2

Service Courtesy copy of letter to District Manager regarding possible closing of post office 2

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

2

N2012-1 97 form letters on consolidating South Bend and Fort Wayne, IN AMP operations 1

Service Carrier left package at front door without ringing doorbell 1

Service Clerk rude to customer 1

Service Comment on consolidating Kokomo, IN AMP operations 1

Service Letter sent to California not delivered as addressed 1

Service Letters and packages delayed in mail 1

Service Letters to Germany delayed in mail 1

Service Mail being delivered to nearby addresses 1

Service Mail not delivered when regular carrier is off 1

Service Mail not held during absence of customer 1

Service Mail not held during absence of customer - further comments 1

Service Package missing in mail - request for status 1

Service Package put in mailbox not left at front door 1

Service Question on procedures for E-911 address changes 1

USPS financial
situation

Suggestions to improve financial situation 1

N2012-2 Comment post-Advisory Opinion on reduction of lobby hours at local post office 1

Personnel Whistleblower complaint - further comments 1

State=KS

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 72

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

3

USPS financial
situation

Comment on USPS financial situation 3

N2011-1 Question on appeal process 1

Service Question on appeal process 1

Service Comment on possible closing of Milan, KS post office 1

Service Concerns regarding placement of mailbox 1

Service Mail being delivered late in the day 1
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Category by Description by State

State=KS

Category Description COUNT

Service Mail being delivered to nearby addresses also receiving other customer's mail 1

Service Package missing in mail sent to Germany 1

Service Package not delivered in timeframe quoted 1

Service Question on procedures for E-911 address changes 1

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 1

RFI Question on post office access at another location 1

State=KY

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 15

N2012-1 Comment on proposed service standard changes 8

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

5

Service Comment on possible closing of Fairview, KY post office 4

USPS financial
situation

Comment on USPS financial situation 4

Service Package missing in mail 2

USPS financial
situation

Comment on reduction of hours at rural post offices 2

Service Check missing in mail 1

Service Comment on emergency suspension of Lynnville, KY post office 1

Service Comment on possible closing of Lynnville, KY post office 1

Service Letters delayed in mail 1

Service Local post office changing to CBUs 1

Service Mail not being forwarded 1

Service Package not being delivered to residence 1

Service Rural route service not being extended 1

Interview Interview with the Chairman - role of the Commission 1

Personnel Clerk rude to customer 1

Philatelic Suggestion for stamp design - copy of letter to PMG 1
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Category by Description by State

State=LA

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 193

Service Comment on AMP consolidations 42

USPS financial
situation

Comment on USPS financial situation 3

N2011-1 Multiple comments on Postal Service request for Advisory Opinion on Retail Access Optimization
Initiative

2

N2012-1 Comment on proposed service standard changes 2

Service Carrier leaving mailbox door open 1

Service Carrier leaving mailbox door open - further comments 1

Service Contents of package damaged/broken when delivered 1

Service Customer did not receive return receipt 1

Service Mail not being delivered to residence 1

Service Newspaper delayed in mail 1

Service Package missing in mail 1

Service Package missing in mail sent to Brazil 1

Service Packages missing in mail 1

Service Question on appeal process 1

Service Question on initiating email notification alerts for mail delivery 1

A2012-19 Comment on post office closing appeal process 1

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

1

RFI Request for new rate schedule for international mail 1

State=MA

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 13

N2012-1 Comment on proposed service standard changes 10

USPS financial situation Comment on USPS financial situation 10

Service Mail being delivered to nearby addresses also receiving other customer's mail 4

Service Package missing in mail 3

Service Invitations not delivered 2

Service Mail not being delivered to residence due to placement of mailbox 2

Service Addressing and Zip Code issues causing misdeliveries 1

Service Collector did not receive postmarked cards as requested 1

Service Comment on possible closing of Inman Square post office 1

Service Comment on possible closing of Readville Station post office in MA 1
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Category by Description by State

State=MA

Category Description COUNT

Service Comment on possible closing of two post offices in Boston, MA 1

Service Contents of packages damaged/broken when delivered 1

Service Customer not receiving responses to inquiries made at local post office 1

Service Issues with prison mail administration 1

Service Issues with prison mail administration - further comments 1

Service Letter missing in mail 1

Service Mail being returned to sender 1

Service Mail not being delivered due to dangerous dog issue 1

Service Mail not being delivered to P O Box 1

Service Mail not being delivered to P O Box - request for status update 1

Service Mail not delivered after hold mail request expired 1

Service Package missing in mail  - requested status update 1

N2011-1 Questions on Docket 1

MC2012-26 Comment on USPS Enhanced Post Office Box request 1

R2012-8 Questions on Advisory Opinion in Valassis Direct Mail, Inc. NSA  and appeal process 1

State=MD

Category Description COUNT

USPS financial situation Comment on USPS financial situation 13

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 5

N2012-1 Comment on proposed service standard changes 5

Service Package missing in mail 4

Service Local post office ending General Delivery for customers 3

Service Local post office ending General Delivery for customers - additional information 2

Service Customer needs key access to residential mailbox 1

Service Issues with prison mail administration 1

Service Key changed on cluster box 1

Service Letter delayed in mail 1

Service Letter not delivered to business 1

Service Letters delayed in mail 1

Service Mail being damaged/opened and other service issues 1

Service Mail being delivered late in the day 1

Service Mail being delivered to nearby addresses also receiving other customer's mail 1

Service Mail being returned and other service issues 1

Service Mail not being delivered due to dangerous dog issue 1
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Category by Description by State

State=MD

Category Description COUNT

Service Mail not being delivered to residence due to unsafe conditions 1

Service Mail not being forwarded 1

Service Mail not being placed properly in mailbox 1

Service Mail not delivered due to blocked mailbox 1

Service Mail not placed in secure location 1

Service Package delayed in mail 1

Service Package mailed to China damaged 1

Service Packages missing in mail sent to Bhutan 1

Service Parking inadequate at local post office 1

Service Slot removed from cluster box 1

N2011-1 Question on moratorium on post office closings 1

N2011-1 Question on moratorium on post office closings - follow-up questions 1

RFI Question on funding of federal agency programs 1

RFI Question on workplace programs 1

RFI Questions on interview with the Chairman 1

Personnel Clerk rude to customer 1

Personnel Whistleblower complaint 1

Interview Interview with the Chairman regarding Section 701 of the PAEA 1

N2010-1 Comment on USPS proposal to eliminate Saturday delivery 1

Other Erroneously received letter intended for another agency 1

R2012-3 Comment on rate changes 1

State=ME

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 36

N2012-1 Comment on proposed service standard changes 5

USPS financial situation Comment on USPS financial situation 4

A2011-34 Comment on post office closing 2

A2012-34 Comment on post office closing 2

Service Comment on possible closing of Trevett, ME post office 1

Service Comment on possible closing of Vassalboro, ME post office 1

Service Comment on possible closing of the Bowdoin, ME  post office 1

Service Comment on post office closings 1

Service Package missing in mail sent from India 1

Service Package pick-up requests not being fulfilled 1
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Category by Description by State

State=ME

Category Description COUNT

Service Packages missing in mail 1

Service Question on post office closing appeal process 1

USPS financial situation Comment on reduction of hours at rural post offices 1

Personnel Question on retirement 1

State=MI

Category Description COUNT

Service Comment on consolidating Lansing and Grand Rapids, MI AMP operations 19

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 18

N2012-1 Comment on proposed service standard changes 18

USPS financial
situation

Comment on USPS financial situation 15

USPS financial
situation

1 form postcards received regarding service standards 3

USPS financial
situation

2 form postcards received regarding service standards 3

USPS financial
situation

3 form postcards received regarding service standards 3

USPS financial
situation

47 form postcards received regarding service standards 3

USPS financial
situation

12 form postcards received regarding service standards 2

USPS financial
situation

16 form postcards received regarding service standards 2

USPS financial
situation

160 form postcards received regarding service standards 2

USPS financial
situation

18 form postcards received regarding service standards 2

USPS financial
situation

29 form postcards received regarding service standards 2

USPS financial
situation

5 form postcards received regarding service standards 2

Service Customer received unwanted mail 2

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

2

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 2

USPS financial
situation

1 form postcard received regarding service standards 1

USPS financial
situation

11 form postcards received regarding service standards 1
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Category by Description by State

State=MI

Category Description COUNT

USPS financial
situation

120 form postcards received regarding service standards 1

USPS financial
situation

14 form postcards received regarding service standards 1

USPS financial
situation

15 form postcards received regarding service standards 1

USPS financial
situation

150 form postcards received regarding service standards 1

USPS financial
situation

34 form postcards received regarding service standards 1

USPS financial
situation

37 form postcards received regarding service standards 1

USPS financial
situation

4 form postcards received regarding service standards 1

USPS financial
situation

48 form postcards received regarding service standards 1

USPS financial
situation

53 form postcards received regarding service standards 1

USPS financial
situation

55 form postcards received regarding service standards 1

USPS financial
situation

6 form postcards received regarding service standards 1

USPS financial
situation

75 form postcards received regarding service standards 1

USPS financial
situation

9 form postcards received regarding service standards 1

USPS financial
situation

Comment on reduction of hours at rural post offices 1

Service Attempt to redeliver package not being made by carrier 1

Service Comment on need to close underperforming post office 1

Service Comment on possible closing of Lakeside, MI post office 1

Service Contents of package missing when opened by customer 1

Service Customer denied hardship delivery request 1

Service Customer sold wrong denomination of stamp 1

Service Customer waiting for return receipt for letter 1

Service Mail being returned to sender 1

Service Mail not being delivered to customer's  P O Box 1

Service Mail not being delivered to residence 1

Service Mail not being delivered to residence or picked up from mailbox 1

N2011-1 Courtesy copy of letter to USPS District Manager 1

N2011-1 Question on post office closing appeal process 1
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Category by Description by State

State=MI

Category Description COUNT

N2012-1 5 form letters on consolidating Lansing and Grand Rapids, MI AMP operations 1

Other Requested contact information 1

Personnel Comment on working environment 1

RFI Contractor wishing to do business with the Postal Service 1

State=MN

Category Description COUNT

N2012-1 Comment on proposed service standard changes 6

USPS financial
situation

Comment on USPS financial situation 5

Service Comment on possible closing of Garden City, MN post office 4

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 3

Service Comment on possible closing of Dinkytown, MN post office 1

Service Magazine delayed in mail 1

Service Mail not being delivered to business due to shortage of carriers 1

Service Mail not being forwarded 1

Service Problem with post office processing passport documentation 1

USPS financial
situation

Suggestions to improve financial situation 1

A2012-33 Comment on post office closing 1

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

1

RFI Requested contact information 1

State=MO

Category Description COUNT

N2012-1 Comment on proposed service standard changes 44

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 34

USPS financial situation Comment on USPS financial situation 5

Service Comment on DUO planned for Raymore, MO delivery operations 4

N2011-1 Question on post office closing appeal process 2

Service Mail not held during absence of customer 2

A2012-48 Question on appeal process 2

N2011-1 Question on appeal process 1

Service Postmaster rude to customer 1

Service Attempt to redeliver package not being made by carrier 1
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Category by Description by State

State=MO

Category Description COUNT

Service Comment on AMP consolidations 1

Service Comment on Springfield, MO AMP operations 1

Service Comment on consolidating Springfield, MO AMP operations 1

Service Comment on possible closing of Davisville, MO post office 1

Service Comment on possible closing of Davisville, MO post office - further comments 1

Service Comment on possible closing of Powell, MO post office 1

Service Comment on undelivered package 1

Service Customer wants more secure CBU delivery 1

Service Letters delayed in mail 1

Service Long wait in line at local post office 1

Service Mail being delivered to nearby addresses also receiving other customer's mail 1

Service Mail being returned to sender 1

Service Mail not being forwarded 1

Service Package missing in mail 1

Service Packaged delivered to wrong address 1

Service Question on Delivery Unit Optimization program 1

USPS financial situation Comment on grievance pay outs and other postal operational matters 1

A2011-71 Question on post office closing appeal process 1

A2011-71 Comment on post office closing 1

Personnel Postmaster rude to customer 1

Personnel Clerk rude to customer 1

A2012-13 Question on status of letter sent in Docket 1

A2012-42 Participant statement not posted 1

State=MS

Category Description COUNT

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

6

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 6

N2012-2 Comment post-Advisory Opinion on reduction of lobby hours at local post office 3

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 2

Service Comment on possible closing of Rose Hill, MS post office 1

Service Comment on possible closing of Stewart, MS post office 1

Service Courtesy copy of letter to elected officials regarding Grace, MS post office 1

Service Lobby hours at post office not sufficient 1
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Category by Description by State

State=MS

Category Description COUNT

Service Mail not being delivered due to dangerous dog issue 1

Service Package delayed in mail 1

Service Package missing in mail 1

USPS financial
situation

Comment on USPS financial situation 1

State=MT

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 344

N2012-1 Comment on proposed service standard changes 7

N2011-1 Question on post office closing appeal process 1

Service Audio books delayed in mail 1

Service Comment on possible closing of Flaxville and Whitetail, MT post offices 1

Service Comment on possible closing of Wisdom, MT post office 1

Service Concerns regarding pickup of packages at post office 1

Service Contents of packages damaged/broken when delivered 1

Service Question on hosting Village Post Office 1

N2010-1 Comment on USPS proposal to eliminate Saturday delivery 1

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

1

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 1

USPS financial
situation

Comment on USPS financial situation 1

State=NC

Category Description COUNT

USPS financial
situation

Comment on USPS financial situation 9

Service Comment on possible closing of McFarlan, NC post office 3

A2011-30 Comment on post office closing 3

Service Carrier parking vehicle on private property - further comments 2

Service Comment on possible closing of Stonewall, NC post office 2

Service Mail being returned to sender and other service issues 2

Service Mail not being delivered to residence 2

Service Package missing in mail 2

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 2
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Category by Description by State

State=NC

Category Description COUNT

N2012-1 Comment on proposed service standard changes 2

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 2

Service Certified letter missing in mail 1

Service Clerk rude to customer 1

Service Comment on consolidating  Western NC and Greenville, SC AMP operations 1

Service Comment on low postage rates for non-profit mail 1

Service Comment on possible closing of Four Seasons  post office in Greensboro, NC 1

Service Customer needs replacement P O Box key and other service issues 1

Service Customer not contacted concerning complaint 1

Service Customer not receiving responses to inquiries made at local post office 1

Service Customer requesting refund for overcharge of postage on flat rate box 1

Service Customer unable to buy amount of stamps requested 1

Service Issues with obtaining Post Office Box 1

Service Letters delayed in mail 1

Service Mail being delivered to front of office complex 1

Service Mail being returned to sender 1

Service Mail not being delivered to Post Office Box 1

Service Mail not being forwarded 1

Service P O Box fee increased 1

Service Package misrouted in mail 1

Service Package not being delivered to residence 1

Service Packages not being delivered to residence 1

Service Request for refund of postage for Express Mail not delivered in timeframe quoted 1

Service Request review of insurance claim 1

Personnel Customer issues with carrier behavior 1

Personnel Employee with personnel issue 1

Personnel Whistleblower complaint 1

Personnel Whistleblower complaint - second letter 1

Other Comment on recent FOIA request 1

Other Erroneously received e-mail intended for another website 1

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

1

RFI Question on post office closing appeal process 1
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Category by Description by State

State=ND

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 10

USPS financial situation Comment on USPS financial situation 3

Service Comment on obtaining rural mail delivery if post office should close 1

Service Comment on possible closing of Mandaree, ND post office 1

Service Question on obtaining an extension of rural mail service 1

N2012-1 Comment on proposed service standard changes 1

N2012-1 Comment on proposed service standard changes - Acknowledged reply to petitions sent 1

RFI Question on obtaining Box holder information 1

RFI Question on post office closing appeal process 1

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 1

State=NE

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 98

Service Comment on consolidating Grand Island, NE AMP operations 26

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

18

N2012-1 Comment on proposed service standard changes 16

USPS financial
situation

Comment on USPS financial situation 11

N2011-1 Question on post office closing appeal process 4

N2012-1 4 form postcards commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 4

N2012-1 6 form postcards commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 4

USPS financial
situation

Courtesy copy of comment on USPS financial situation 4

Service Comment on consolidating Norfolk, NE and Omaha, NE AMP operations 2

Service Comment on possible closing of Whitman, NE post office 2

N2012-1 1 form postcard commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 2

USPS financial
situation

Suggestions to improve financial situation 2

Service 164 form postcards commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 1

Service 197 form postcards commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 1

Service 215 form postcards commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 1

Service 266 form postcards commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 1

Service 544 form postcards commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 1

Service Comment on possible closing of Florence, NE post office 1
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Category by Description by State

State=NE

Category Description COUNT

Service Mail being delivered to nearby addresses also receiving other customer's mail 1

Service Mail being returned to sender 1

N2012-1 12 form postcards commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 1

N2012-1 17 form postcards commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 1

N2012-1 18 form postcards commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 1

N2012-1 3 form postcards commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 1

N2012-1 44 form postcards commenting on consolidating Norfolk, NE and Omaha, NE AMP operations 1

N2012-2 Comment on scheduling of community meeting on Merriman, NE post office 1

USPS financial
situation

Courtesy copy of letter to USPS regarding financial situation 1

R2012-3 Comment on rate changes 1

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 1

State=NH

Category Description COUNT

USPS financial
situation

Comment on USPS financial situation 3

A2012-29 Comment on post office closing 3

USPS financial
situation

Comment on reduction of hours at rural post offices 2

N2012-1 Comment on proposed service standard changes 2

A2012-29 Question on post office appeal process 1

Service Letter missing in mail 1

Service Letter on behalf of constituent regarding  Postal Service offering of competitive Post Office Box
services

1

Service Mail being damaged by carrier when placed in mail box 1

Service Question on post office closing appeal process 1

A2011-58 Comment on post office closing 1

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

1

RFI Question on USPS eBill Pay program 1

Website Problem efiling document 1
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Category by Description by State

State=NJ

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 13

USPS financial situation Comment on USPS financial situation 9

N2012-1 Comment on proposed service standard changes 6

Service Package missing in mail 4

RFI Question from constituent on postal rates, revenues, and profits 4

RFI Question on postmarks and permit indicia 2

Other Miscellaneous comments 2

Service Attempt to deliver packages not being made by carrier 1

Service Attempt to redeliver Certified letter not being made by carrier 1

Service Attempt to redeliver package not being made by carrier 1

Service Carrier damaged customer's property 1

Service Carrier did not deliver postcards 1

Service Certified letters not delivered in timeframe quoted 1

Service Concerns with competitive  P O Box program participation 1

Service Contents of package missing when opened by customer 1

Service Customer did not receive return receipt 1

Service Customer received unwanted mail 1

Service Ebay applying surcharge to postage rates 1

Service Elderly customer needs door delivery 1

Service Facility charging surcharge on stamp sales 1

Service Letters returned to sender undeliverable as addressed 1

Service Lobby hours at post office not sufficient 1

Service Mail being damaged by carrier when placed in mail box 1

Service Mail being delivered late in the day 1

Service Mail being delivered to nearby addresses also receiving other customer's mail 1

Service Mail being returned to sender 1

Service Mail not being delivered to residence 1

Service Mail not held during absence of customer 1

Service Outgoing mail not being delivered 1

Service Package not being forwarded 1

Service Request review of insurance claim for constituent 1

Service Request review of insurance claim for constituent - request status update 1

N2011-1 Question on post office closing appeal process 1

RFI Question from former postal contractor 1

RFI Question on postmarks and permit indicia - further questions 1
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Category by Description by State

State=NJ

Category Description COUNT

RFI Request for new rate schedule 1

Other Comment on Commission Public Meeting 1

Personnel Clerk rude to customer 1

State=NM

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 44

A2012-18 Comment on post office closing 4

N2012-1 Comment on proposed service standard changes 4

Service Attempt to redeliver package not being made by carrier 1

Service Customer needs key access to residential mailbox 1

Service Customer needs key access to residential mailbox - further comments 1

Service Direct Mail postcards not delivered 1

Service Letters opened in mail 1

Service Mail not being delivered to residence 1

Service Mail not being forwarded 1

Service Packages missing in mail 1

Service Question on customer receiving some mode of free delivery 1

A2012-18 Question on post office closing appeal process 1

State=NV

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 3

Service Mail being delivered late in the day 2

Service Package missing in mail 2

N2012-1 Comment on proposed service standard changes 2

USPS financial situation Comment on USPS financial situation 2

Service Change in delivery location 1

Service Circulars delivered late in the week 1

Service Customer denied P O Box rental at local post office, referred to alternate location 1

Service Customer receiving mail with inappropriate language 1

Service Mail being returned to sender 1

Service Mail not being delivered to residence 1

RFI Contractor wishing to do business with the Postal Service 1
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Category by Description by State

State=NY

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 42

USPS financial
situation

Comment on USPS financial situation 22

Service Package missing in mail 15

N2012-1 Comment on proposed service standard changes 15

A2011-101 Comment on post office closing 10

Service Issues with prison mail administration 8

Service Mail being returned to sender 6

Service Packages missing in mail 5

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

5

A2011-78 Comment on post office closing 5

Service Alleged fraud through the mail  - further comments 4

Service Attempt to redeliver package not being made by carrier 4

Service Mail not being forwarded 3

Service Refund check returned to sender - further comments 3

N2011-1 Question on post office closing appeal process 3

A2011-91 Question on post office closing appeal process 3

Service Business received wrong mail tray size - further comments 2

Service Business received wrong mail tray size - further questions 2

Service Customer denied hardship delivery request 2

Service Issues with prison mail administration - further comments 2

Service Mail being damaged by carrier 2

Service Mail being damaged/opened 2

Service Mail being delivered to nearby addresses 2

Service Mail not being delivered to residence 2

Service Mail not held during absence of customer 2

Service Request for refund of postage for Express Mail not delivered in timeframe quoted 2

A2011-101 Question on post office closing appeal process 2

Service Question on appeal process 1

Service Attempt to redeliver Certified letter not being made by carrier 1

Service Attempt to redeliver packages not being made by carrier 1

Service Business received wrong mail tray size 1

Service Carrier left delivery cart unattended for extended period of time 1

Service Carrier not delivering mail to residence 1

Service Carrier relating personal information about customer to apartment management 1
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Category by Description by State

State=NY

Category Description COUNT

Service Check missing in mail 1

Service Comment on counterfeit money orders 1

Service Comment on possible closing of Castle Hill Finance Station 1

Service Comment on possible closing of East Marion post office in NY 1

Service Comment on possible closing of Port Kent, NY post office 1

Service Courtesy copy to PMG regarding mail theft 1

Service Customer did not receive return receipt 1

Service Customer received unwanted mail 1

Service Customer unable to cancel Change of Address order 1

Service Customer unable to contact local post office 1

Service Customer waiting for return receipt for letter 1

Service Customer wants to change location of mailbox 1

Service Holiday decorations not permitted at local post office 1

Service Issues with claiming additional postage on mailing 1

Service Issues with depositing money into permit account 1

Service Letter missing in mail 1

Service Letter not delivered in timeframe quoted 1

Service Long wait in line at local post office 1

Service Mail being delivered late in the day 1

Service Mail being delivered to nearby addresses also receiving other customer's mail 1

Service Mail being erroneously forwarded 1

Service Mail being returned and other service issues 1

Service Mail not being delivered to customer's  P O Box 1

Service Mail not being delivered to residence - further comments 1

Service Mail not delivered when regular carrier is off 1

Service Mail not distributed to individual apartment units 1

Service Misunderstanding regarding bees being left in mailbox 1

Service Money order missing in mail 1

Service Package delayed in mail 1

Service Package not being delivered to residence 1

Service Package not picked up from business 1

Service Package returned to sender 1

Service Packages missing in mail - further comments 1

Service Packages missing in mail and other service issues 1

Service Postal vehicles double parked in front of local post office blocking street and traffic flow 1
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Category by Description by State

State=NY

Category Description COUNT

Service Postal vehicles double parked in front of local post office blocking street and traffic flow - further
comments

1

Service Postal vehicles parking in front of businesses 1

Service Potholes in front of post office need repair 1

Service Refund check returned to sender 1

N2011-1 Question on Chairman's Information Request No.1 1

N2011-1 Request for current list of stations and branches under consideration for closure 1

USPS financial
situation

Interview with the Chairman 1

USPS financial
situation

Suggestions to improve financial situation 1

N2012-1 Interview with the Chairman 1

N2012-1 Question on proposed service standard changes 1

N2012-1 Question on public comments submitted in Docket 1

RFI Contractor wishing to do business with the Postal Service 1

RFI Question on CBRE lease- negotiation contract 1

RFI Question on NSAs 1

RFI Question on receiving 2 percent discount for mail with a QR code 1

RFI Request for new rate schedule 1

RFI Request for rate charts 1

RFI Request for sections on DMM 1

N2012-2 Questions on Advisory Opinion 1

A2011-91 Question on appeal process 1

Personnel Clerk rude to customer 1

Personnel Clerk rude to customer - follow-up comments 1

Personnel Whistleblower complaint 1

A2011-66 Question on post office closing appeal process 1

A2011-66 Comment on post office closing - further comments 1

Other Comments on prison mail administration 1

Other Request for interview on how changes in periodicals rates would affect magazine industry 1

A2011-77 Comment on post office closing 1

A2011-83 Comment on post office closing 1

Interview Interview with the Chairman - delay in shutting down post offices and AMPs 1

Website Problems with online transaction 1
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Category by Description by State

State=OH

Category Description COUNT

N2012-1 Comment on proposed service standard changes 16

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

14

USPS financial
situation

Comment on USPS financial situation 14

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 8

Service Mail not being forwarded 4

Service Allegations of mail fraud 2

Service Comment on possible closing of Norton, OH post office 2

Service Customer receiving other people's mail 2

Service Mail being delivered to nearby addresses also receiving other customer's mail 2

Service P O Box fee increased 2

A2011-58 Question on post office appeal process 2

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 2

Service Clerk did not provide insurance for check mailed by customer 1

Service Comment on closing Cincinnati, OH AMP operations 1

Service Comment on possible closing of local post office 1

Service Customer could not obtain COA card at local post office 1

Service Customer not offered receipt 1

Service Express letters returned to customer 1

Service Letters missing in mail 1

Service Mail being damaged by carrier 1

Service Mail being delivered late in the day 1

Service Mail not being delivered due to dangerous dog issue 1

Service Mail not being picked up or delivered everyday by carrier 1

Service Newspaper delayed in mail 1

Service Newspapers delayed in mail 1

Service P O Box fee increased - further information 1

Service Package delayed in mail 1

Service Package missing in mail 1

Service Package not picked up from business 1

Service Postmaster unhelpful to customer and other issues 1

Service Postmaster unhelpful to customer and other issues - continuing issue 1

Service Question on processing requirements for stamped mail over 13 oz. 1

Service Question on rate subsidies for catalogs 1

Service Various service issues at post office with condition of facility 1
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Category by Description by State

State=OH

Category Description COUNT

N2012-2 Questions on survey and Village Post Office option 1

N2011-1 Question on appeal process 1

A2011-58 Comment on post office closing 1

A2011-58 Comment on post office closing appeal process 1

A2011-58 Question on post office closing appeal process 1

R2012-3 Comment on rate changes 1

R2012-3 Comment on rate changes - further comments 1

A2012-39 Question on appeal process 1

N2010-1 Comment on USPS proposal to eliminate Saturday delivery 1

Personnel Carrier rude to customer 1

RFI Request for new rate schedule 1

State=OK

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 21

N2012-1 Comment on proposed service standard changes 14

USPS financial situation Comment on USPS financial situation 2

Service Comment on possible closing of Carmen, OK post office 1

Service Comment on possible closing of Hydetown, PA post office 1

Service Comment on possible post office closing 1

Service Mail being delivered to nearby addresses also receiving other customer's mail 1

Service Mail not being delivered to residence 1

Service Mail not being placed properly in mailbox 1

Service Question on post office closing appeal process 1

RFI Request for assistance from USPS with class assignment 1

State=OR

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 97

N2012-1 Comment on proposed service standard changes 43

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

17

USPS financial
situation

Comment on USPS financial situation 12

Service Allegations of mail theft 2

N2011-1 Comment on pending legislation to protect rural post offices 1
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Category by Description by State

State=OR

Category Description COUNT

N2011-1 Question on Advisory Opinion in Docket 1

Service Comment on possible closing of Sunriver, OR post office 1

Service Copy of article on closing of Frederick, MD AMP 1

Service Mail being returned to sender 1

Service Request for new mailing address assignment 1

N2010-1 Comment on USPS proposal to eliminate Saturday delivery 1

Other Erroneously received e-mail intended for another website 1

State=PA

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 56

Service Comment on consolidating Duncansville, PA and Johnstown, PA AMP operations 33

N2012-1 Comment on proposed service standard changes 28

USPS financial
situation

Comment on USPS financial situation 15

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

13

Service Comment on possible closing of New Alexandria, PA post office due to lease expiration 8

Service Concerns with competitive  P O Box program participation - further comments 5

Service Question on post office closing appeal process 3

Service Comment on consolidating Williamsport, PA AMP operations 3

Service Lobby hours at post office not sufficient 3

Service Package missing in mail 3

Service Request to reconsider acceptance of untimely appeal 3

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 3

Service Comment on possible closing of James City, PA post office 2

Service Mail being delivered to nearby addresses also receiving other customer's mail 2

Service Mail not being delivered due to dangerous dog issue 2

Service Mail not being delivered to residence 2

Service Mail not being forwarded 2

N2011-1 Question on appeal process 2

USPS financial
situation

Comment on reduction of hours at rural post offices 2

Service Allegations of using flawed data when determining post office closings 1

Service Attempt to redeliver registered letter not being made by carrier 1

Service Carrier did not deliver registered letter to customers apartment 1
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Category by Description by State

State=PA

Category Description COUNT

Service Certified letter not being scanned upon delivery 1

Service Clerk rude to customer 1

Service Comment on possible closing of Chambersville, PA post office 1

Service Comment on possible closing of Isabella, PA post office 1

Service Comment on possible closing of Mahanoy City, PA post office due to lease expiration 1

Service Comment on possible post office closing 1

Service Concerns with competitive  P O Box program participation 1

Service Customer needs replacement P O Box key and other service issues 1

Service Customer not receiving responses to inquiries made at local post office 1

Service Key changed on cluster box 1

Service Magazines delayed in mail 1

Service Mail being damaged/opened and other service issues 1

Service Mail being delivered late in the day 1

Service Mail being delivered late in the day and other service issues 1

Service Mail being delivered to nearby addresses also receiving other customer's mail and other service
issues

1

Service Mail being delivered to nearby addresses and lost mail/packages 1

Service Mail being held in P O Box 1

Service Mail not being delivered due to dangerous dog issue - further information 1

Service Mail not being delivered to or picked up from business address 1

Service Mail not being delivered to residences 1

Service P O Box fee increased 1

Service Package not being delivered to residence 1

Service Packages being mailed overseas rejected by postal clerk 1

Service Packages missing in mail sent to Puerto Rico 1

Service Parking at local post office being used by patrons of other businesses 1

Service Question on PRC role in considering closures of AMPs 1

Service Question on post office closing appeal process - further questions 1

Service Request review of insurance claim 1

Service Request review of insurance claim - further comments 1

Service Request to reconsider acceptance of untimely appeal on behalf of constituent 1

Service Stakeholders not being notified of closing of AMPs 1

Service Statements missing in mail 1

Service Wants to change line of travel 1

N2012-1 13 form letters on consolidating Duncansville, PA and Johnstown, PA AMP operations 1
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Category by Description by State

State=PA

Category Description COUNT

N2012-1 Question on how to file formal comments in Docket 1

Personnel Carrier rude to customer and other service issues 1

Personnel Employee with personnel issue 1

Personnel Question on Flexible Spending Account 1

A2011-88 Question on post office closing appeal process 1

A2011-88 Question on status of Participant Statement 1

RFI Question on bulk mailing permits 1

RFI Questions on the PAEA and prefunding of retiree health benefits 1

N2010-1 Comment on USPS proposal to eliminate Saturday delivery 1

Other Miscellaneous comments 1

Philatelic Question on use of old unused airmail stamps 1

State=PR

Category Description COUNT

Service Lobby hours at post office not sufficient 1

Service Package missing in mail sent to Columbia - further comments 1

USPS financial situation Comment on USPS financial situation 1

State=RI

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 6

Service Mail not being delivered to residence 1

Service Mail not being delivered to residence - further comments 1

Service Packages missing in mail - further comments 1

RFI Question on electrification of USPS vehicles 1

State=SC

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 5

USPS financial
situation

Comment on USPS financial situation 4

Service Carrier leaving mailbox door open 1

Service Comment on possible closing of Furman, SC post office 1

Service Comment on possible closing of Gable, SC post office 1

Service Contents of package missing when opened by customer 1
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Category by Description by State

State=SC

Category Description COUNT

Service Mail being delivered to nearby addresses also receiving other customer's mail 1

Service Mail being returned and other service issues 1

Service Mail being returned and other service issues - follow-up comments 1

Service Mail being returned to sender and other service issues 1

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

1

RFI Request contact information for local USPS CA 1

Website Difficulty using comment form 1

State=SD

Category Description COUNT

Service Comment on possible closing of Draper, SD post office 3

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 3

Service Mail being delivered late in the day and other service issues 2

Service Mail being delivered late in the day and other service issues - further comments 2

A2012-53 Comment on post office closing 2

Service Comment on possible closing of Scenic, SD post office 1

Service Mail being returned to sender and packages being damaged in mail 1

State=TN

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 21

N2012-1 Comment on proposed service standard changes 6

USPS financial
situation

Comment on USPS financial situation 4

N2011-1 Question on post office closing appeal process 2

USPS financial
situation

Comment on reduction of hours at rural post offices 2

A2012-7 Comment on post office closing 2

N2011-1 Question on appeal process 1

N2011-1 Question on post office appeal process 1

Service Clerk rude to customer 1

Service Comment on possible closing of Crockett Mills, TN post office 1

Service Contents of packages damaged/broken when delivered 1

Service Package not being delivered to residence 1

Service Request review of insurance claim for missing packages 1
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Category by Description by State

State=TN

Category Description COUNT

Service Request review of insurance claim for missing packages - further comments 1

Service Sons mail being returned to sender 1

Personnel Carrier rude to customer 1

Personnel Question on employee benefits 1

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

1

State=TX

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 32

USPS financial
situation

Comment on USPS financial situation 10

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

9

Service Package missing in mail 8

Service Mail being delivered to nearby addresses also receiving other customer's mail 7

N2012-1 Comment on proposed service standard changes 7

Service Mail not being forwarded 6

Service Letter missing in mail 4

N2011-1 Question on post office closing appeal process 4

Service Mail not being delivered to residence 3

Service Customer waiting for return receipt for letter - further information 2

Service Issues with prison mail administration 2

Service Mail being delivered to nearby addresses 2

Service Mail being returned to sender 2

N2011-1 Question on post office closing appeal process - further questions 2

RFI Request for new rate schedule 2

Service Question on appeal process 1

Service Bulk mail being held up at MPC 1

Service Business Reply Mail not being delivered in a timely manner 1

Service Carrier not picking up packages at business 1

Service Check missing in mail 1

Service Clerk requested additional postage from customer 1

Service Clerk rude to customer 1

Service Comment on possible closing of Hye, TX post office 1

Service Customer denied hardship delivery request 1
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Category by Description by State

State=TX

Category Description COUNT

Service Customer not able to access cluster box unit 1

Service Customer unable to cancel Change of Address order 1

Service Customer waiting for return receipt for letter 1

Service Letter missing in mail - further comments 1

Service Letters and packages delayed in mail 1

Service Letters delayed in mail 1

Service Long wait in line at local post office 1

Service Mail being delivered late in the day and other service issues 1

Service Mail being delivered to nearby addresses also receiving other customer's mail - status update 1

Service Mail not being delivered to or picked up from business address 1

Service Mail not being forwarded and other service issues 1

Service Mail not delivered when regular carrier is off 1

Service Mail tampering 1

Service Package allegedly stolen after delivery 1

Service Package delayed in mail 1

Service Package missing in mail sent to Czech Republic 1

Service Package missing mail sent to Kenya 1

Service Package returned to sender 1

Service Packaged delayed in mail 1

Service Packages delayed in mail and other service issues 1

Service Packages missing in mail 1

Service Request for refund of Post Office Box fee 1

Service Request for refund of postage for Certified Mail not delivered in timeframe quoted 1

Service Rural contract does not allow for light duty 1

N2011-1 Question on appeal process 1

N2012-2 Comment on scheduling of community meeting on Jonesville, TX post office 1

RFI Postal employee with wage/earnings questions 1

RFI Question on process for submitting bids for transportation routes - further comments 1

RFI Request for PRC contact information 1

Personnel Allegations of age discrimination 1

Personnel Comment on VERA 1

Personnel Rural carrier with unsafe driving practices 1

A2011-54 Question on appeal process 1

A2011-54 Question on appeal process- follow-up questions 1

Other Miscellaneous comments 1
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Category by Description by State

State=TX

Category Description COUNT

Other Non-posted items being placed in customers mailbox 1

A2011-50 Comment on post office closing 1

A2012-100 Question on post office closing appeal process 1

A2012-21 Question on remand of post office 1

State=UK

Category Description COUNT

Other Letter regarding illegal aliens 1

Service Problem with Royal Mail delivery service 1

State=UT

Category Description COUNT

N2012-1 Comment on proposed service standard changes 5

USPS financial situation Comment on USPS financial situation 2

N2012-1 Question on when service standards would begin to be modified 1

Service Comment on possible closing of downtown Provo, UT post office 1

Service Customer received unwanted mail 1

Service Mailer with issues with rounding up Media Mail rates 1

USPS financial situation Suggestions to improve financial situation 1

RFI Question on bidding process for postal facility that is closing 1

State=VA

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 31

N2012-1 Comment on proposed service standard changes 15

A2011-90 Comment on post office closing 11

USPS financial
situation

Comment on USPS financial situation 9

Service Cancellations lacking on tax payment envelopes 2

Service Mail being delivered to nearby addresses also receiving other customer's mail 2

Service Package missing in mail 2

A2011-90 Question on appeal process 2

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

2

Service Allegations of mail tampering and mail theft by USPS 1

Service Collection box removed 1
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Category by Description by State

State=VA

Category Description COUNT

Service Comment on consolidating Roanoke, VA AMP operations 1

Service Comment on consolidating Roanoke, VA AMP operations - further comments 1

Service Comment on possible closing of Downtown Roanoke, VA post office 1

Service Copy of blog regarding post office closings 1

Service Customer charged late fee on Post Office Box payment 1

Service Customer mail being delivered to former address 1

Service Customer waiting for return receipt for letter 1

Service Issues with DUO at Whitetop, VA facility 1

Service Issues with bringing service dog into local post office 1

Service Letters delayed in mail 1

Service Letters opened in mail 1

Service Lobby hours at post office being reduced 1

Service Mail being delivered late in the day and other service issues 1

Service Mail being erroneously forwarded 1

Service Mail being returned to sender 1

Service Mail being returned to sender and other service issues 1

Service Mail not being delivered to residence due to damaged mailbox 1

Service Mail not being forwarded 1

Service Mail not distributed to individual apartment units 1

Service Mail not distributed to individual apartment units - further comments 1

Service Package missing in mail - further information 1

Service Package missing in mail sent from England 1

Service Package with perishable items not delivered in a timely manner 1

Service Packages missing in mail 1

Service Passport missing in mail 1

Service Postmaster unhelpful to customer and other issues 1

Service Problem with Post Office Box email alert service 1

Service Referral of constituent denied General Delivery 1

Service Request for refund for unused Click n' Ship label 1

Service Request for refund of Post Office Box fee 1

Service Request review of insurance claim 1

N2011-1 Interview with the Chairman 1

N2012-1 Question on Prehearing Conference 1

A2011-90 Question on post office closing appeal process 1
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Category by Description by State

State=VA

Category Description COUNT

USPS financial
situation

Suggestions to improve financial situation 1

RFI Question on extending credit for an NSA 1

RFI Question on re-sale of stamps 1

RFI Request for historical photos of the Commission 1

RFI Request for rate charts 1

Personnel Carrier rude to customer and other service issues 1

Personnel Clerk rude to customer 1

N2010-1 Comment on USPS proposal to eliminate Saturday delivery 1

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 1

Website Problem efiling document 1

State=VI

Category Description COUNT

USPS financial situation Comment on USPS financial situation 1

State=VT

Category Description COUNT

Service Customer denied General Delivery 1

Service Package missing in mail sent from China 1

N2012-1 Comment on proposed service standard changes 1

State=WA

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 16

USPS financial
situation

Comment on USPS financial situation 9

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

4

A2012-29 Comment on post office closing 3

Service Allegations of mail theft 2

Service Mail being returned to sender 2

Service Package missing in mail 2

R2012-3 Comment on rate changes 2

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 2

Service Attempt to redeliver package not being made by carrier and other service issues 1
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Category by Description by State

State=WA

Category Description COUNT

Service Clerk unhelpful to customer 1

Service Comment on consolidating Everett, WA and Seattle, WA AMP operations 1

Service Comment on possible closing of Seafirst Station post office in Seattle, WA 1

Service Customer denied hardship delivery request 1

Service Customer received unwanted mail 1

Service Letters opened in mail 1

Service Mail not being delivered to residence due to damaged mailbox 1

Service Package missing in mail sent to Cambodia 1

Service Package missing in mail sent to Cambodia - further comments 1

Service Package returned to sender 1

Service Packages missing in mail 1

Service Question on post office closing appeal process 1

Service Question on universal service delivery options for town 1

Service Smoking area in post office not properly ventilated 1

USPS financial
situation

Comment on reduction of hours at rural post offices 1

N2012-2 Comment on scheduling of community meeting on Malden, WA post office 1

RFI Question on establishing an NSA with the Postal Service 1

RFI Question on formal complaint process 1

RFI Question on franked envelopes 1

RFI Questions on pending postal legislation 1

Personnel Clerk rude to customer and other service issues 1

Personnel Customer issues with carrier behavior 1

A2012-11 Comment on post office closing 1

Other Erroneously received e-mail intended for another website 1

State=WI

Category Description COUNT

USPS financial
situation

Comment on USPS financial situation 20

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 3

R2012-8 Comment on Valassis Direct Mail, Inc. NSA 3

Service Bulk mail letters missing in mail 2

N2012-1 Comment on proposed service standard changes 2

USPS financial
situation

Suggestions to improve financial situation 1
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Category by Description by State

State=WI

Category Description COUNT

Service Check missing in mail 1

Service Comment on consolidating Eau Claire, WI AMP operations 1

Service Comment on consolidating La Crosse, WI AMP operations 1

Service Concerns regarding placement of mailbox 1

Service Incorrectly submitted Change of Address 1

Service Issues with prison mail administration 1

Service Letter delayed in mail from Canada 1

Service Letter missing in mail 1

Service Package missing in mail 1

Service Package not delivered in timeframe quoted 1

RFI Question on health care coverage after retirement 1

RFI Question on payment of pension and benefits by USPS 1

A2011-32 Comment on post office closing 1

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

1

Website Problem printing mail labels from website 1

State=WV

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 120

A2011-95 Comment on post office closing 30

A2012-8 Comment on post office closing 3

USPS financial
situation

Comment on USPS financial situation 3

N2012-2 Comment on USPS Post Office Structure Plan to reduce lobby hours at over 13,000 post offices
nationwide

2

N2011-1 Question on post office closing appeal process 1

N2011-1 Question on status appeal mailed 1

Service Question on post office closing appeal process 1

Service Cluster boxes unsafely located 1

Service Comment on possible closing of  post offices 1

Service Comment on possible closing of Jenkinjones, WV post office 1

Service Comment on possible closing of Mabie, WV post office 1

Service Customer denied hardship delivery request 1

Service Issues with prison mail administration 1

Service Mail being delivered to nearby addresses also receiving other customer's mail 1
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Category by Description by State

State=WV

Category Description COUNT

Service Mail being delivered to nearby addresses also receiving other customer's mail - requested further
information

1

Service Mail not being delivered to customer's  P O Box 1

Service Request for carrier delivery 1

Service Submitted untimely appeal 1

Service Submitted untimely appeal - follow-up letter to customer 1

RFI Question on finding address information 1

RFI Question on possible fraudulent email 1

N2011-1 N2012-1 Interview with the Chairman 1

N2012-1 Comment on proposed service standard changes 1

State=WY

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 10

Service Local post office ending General Delivery for customers - request for status update 2

Service Comment on mail fraud and penalties 1

Service Comment on possible closing of the Opal, WY  post office 1

Service Comment on possible closing of the Opal, WY  post office - further questions 1

Service Local post office ending General Delivery for customers 1

Service Local post office ending General Delivery for customers - request for status update - case closed 1

Service Small business having difficulty with new customs declaration forms process 1

State=Wi

Category Description COUNT

USPS financial situation Comment on USPS financial situation 1

State=Wy

Category Description COUNT

N2011-1 Comment on Postal Service request for Advisory Opinion on Retail Access Optimization Initiative 1
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