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DIRECT TESTIMONY


OF 


BETH B. ROTHSCHILD





      AUTOBIOGRAPHICAL SKETCH	


I am Beth B. Rothschild, a Vice President at National Analysts, a 55-year old research and consulting firm. My primary responsibilities are the management of the firm’s Postal Service research and consulting practice.  I also manage assignments in the financial services, packaged goods, retailing, and lodging arenas.  I bring to my Postal Service assignments business and marketing strategy knowledge developed in other key industries and markets including, but not limited to, hard and soft goods, foods and beverages, personal care, household care products, electric utilities, public transportation, and international services.





I am a member of the firm’s Senior Management Committee.  I supervise a staff of researchers and consultants.  Since joining the firm in 1971, I have managed studies for clients in the public and private sectors.  My most significant public sector clients include the Postal Service, and the United States Departments of Agriculture, Health and Human Services, Transportation, Defense, and the Treasury.  Private sector clients have included many top Fortune 100 companies in business-to-business and business-to-consumer delivery, financial, retailing and service sectors.  I am well known for development of marketing strategies, guidance of new product development and product positioning, and performance of competitive analysis.





In this proceeding, I served as the Officer-in-Charge on the NetPost Study, which appears in library reference USPS-LR-2/MC98-1.





In Docket No. R97-1,  I submitted documentation on my firm’s conduct of the Priority Mail Delivery Confirmation Market Response Research Study as Postal Service Library Reference H-166.  This reference was also presented to the Postmaster General and Board of Governors when they were in the process of considering further investment in delivery confirmation and tracking technology.  





I provided documentation to the Postal Rate Commission supporting the Postal Service’s proposed changes in overnight and two-day delivery standards, Docket No. N89-1.  In addition, I assisted in the preparation of interrogatory responses regarding the qualitative research underlying the flats barcoding  case, Docket No. MC91-1. 





I am a member of the American Association for Public Opinion Research.  I have served as my firm’s chief sponsor of Great Lakes College Association student internships since 1977.  I have delivered speeches and lectures on market segmentation strategies based upon needs to business executives at the Institute for International Research and to students in various graduate schools, including the Wharton School of the University of Pennsylvania and Marketing Research Program at the University of Georgia.  I am on the Board of Directors of the University of Georgia’s Masters in Marketing Research Program.





I attended Northwestern University, where I received my B.A. in Sociology.  In my senior year, I was elected to Phi Beta Kappa.  I have also received advanced training in survey sampling, research design, and epidemiological measurement techniques.








PURPOSE AND SCOPE OF TESTIMONY





The purpose of my testimony is to adopt and incorporate the contents of Library Reference USPS-LR-2/MC98-1.  It was prepared under my direct supervision, and I am able to respond to discovery regarding its contents.
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