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Complaint on First-Class Mail Docket No. C2001-3

Service Standards

DOUGLAS F. CARLSON
NOTICE OF FILING OF AMENDED PAGE OF COMPLAINT

September 15, 2001

Pursuant to Order No. 1320, | have attached a page number 16 of my
complaint that shows a new paragraph 66.

Respectfully submitted,

Weu st

DOUGLAS F. CARLSON

Dated: September 15, 2001

CERTIFICATE OF SERVICE

| hereby certify that | have this day served the foregoing document upon
the required parties in accordance with section 12 of the Rules of Practice.

Keis s A asdu_

DOUGLAS F. CARLSON

September 15, 2001
Santa Cruz, California



66. The changes in First-Class Mail service standards that the Postal Service
implemented in 2000 and 2001, as weil as the current definition of the two-day
delivery area for First-Class Mail, violate 39 U.S.C. §§ 101(e) and (f).
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