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OCA/BAC-T1-3. Please refer to your testimony at page 12, lines 21-23, and page 

13, lines 1-3, which discusses Bank of America’s (BAC’s) ability to earn discounts for 

improving its existing level of performance.  Excluding the discounts earned, please 

identify and discuss whether and to what extent improving the read and accept rate, and 

the percentage of UAA mail that must be returned, forwarded, or destroyed promotes 

one or more of BAC’s corporate goals, such as reducing costs, improving marketing, 

etc.


