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USPS/GHS-T1-1.
Please provide an estimate of how many customers use Grayhair Software as a

reseller of Confirm Service? An exact number is not required.

USPS/GHS-T1-2.
On page three, lines 18-20, of your testimony you state:
What is of most importance is not the subscription fees, but

avoidance of per-scan charges that will limit the market for the
service.

(a) Please provide a detailed explanation of why avoiding per-scan charges is so
important.

(b) Would you continue to make avoidance of per-scan charges the priority if it
required substantially higher subscription fees than under the OCA proposal?
Please explain.

(c) Is it possible that some resellers could benefit under a pricing structure with
per scan charges, compared to a pricing structure with subscription fees only?

Please explain your response.



