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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS BERKELEY TO
INTERROGATORIES OF DOUGLAS F. CARLSON (DFC/USPS-T39-56-57)

DFC/USPS-T39-56.  Please refer to the responses to DFC/USPS-T39-2, 48, and
51.  Please confirm that the Postal Service has no data to support your claim that 
electronic return receipt provides customers quicker access to the recipient’s 
signature than a green Form 3811 return receipt. If you do not confirm, please 
provide the data.

RESPONSE:

While the Postal Service does not collect data on the speed with which 

customers receive delivery information from return receipt service, my knowledge 

of how electronic return receipt service works suggests that the scanning event 

and the downloading of this event will provide quick access to the signature.  

Therefore, this type of return receipt service generally should provide quicker 

access to the recipient’s signature than the green card service, even though this 

is not measured in quantitative terms by the Postal Service.  The green card 

needs to be mailed back to the customer and, therefore, does not have the 

potential to provide the signature right after it is added to the central database, 

like the electronic return receipt does.



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS BERKELEY TO
INTERROGATORIES OF DOUGLAS F. CARLSON (DFC/USPS-T39-56-57)

DFC/USPS-T39-57.  Please refer to the responses to DFC/USPS-T39-2, 48, and
51.  Please confirm that the Postal Service has no data to support your claim that 
electronic return receipt provides access to the recipient’s signature “at any time 
right after the delivery takes place.” If you do not confirm, please provide the 
data.

RESPONSE:

Please see my response to DFC/USPS-T39-56 above.  Additionally, the 

reference to “at any time” was part of a sentence containing “and access to this 

information on-line at any time.”  I meant that anyone could conceivably access

the usps.com website on the Internet at any time of the day or night.


