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DOUGLAS F. CARLSON

DFC/USPS-T23-20.  Please refer to your testimony at page 14, lines 22–26 and page 15, lines 1–4 and to your response to DFC/USPS-T23-16.  

a. Please provide the transaction time for window acceptance of green Form 3811 return receipts. 

b. Please provide the transaction time for window acceptance of electronic return receipts.

DFC/USPS-T23-21.  Please refer to your response to DFC/USPS-T23-14(c).

a. Please explain why the data are not available.

b. Please provide the number of postal facilities that the person who conducted the study on window acceptance times on electronic return receipt visited and how many hours the person spent observing transactions at each facility.

DFC/USPS-T23-22.  When will you file the errata described in your response to DFC/USPS-T23-6?

DFC/USPS-T23-23.  Please identify all numbers and words in USPS-LR-L-59 on which you do not plan to rely, and please provide the correct numbers and words.

2

