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OCA/USPS-T23-21. This interrogatory requests information on the costs of the help
desk for Confirm service. Please refer to your response to OCA/USPS-T23-8.

a. Please confirm that the costs of the help desk are volume variable with
respect to the number of scans provided to Confirm subscribers. If you do not
confirm, please explain.

b. Please confirm that the costs of the help desk are not variable with respect to
the number of calls received from Confirm subscribers. If you do not confirm,
please explain.

C. Please provide the number of calls received by the help desk in Base Year

2005.



