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DFC/USPS-T34-5.  Please confirm that post offices typically post a collection 

time at Express Mail collection boxes that is the same time as the earliest 

Express Mail cutoff time at the retail window of a station under the jurisdiction of 

that post office.  For example, if the earliest Express Mail cutoff time at a station 

is 4 PM, the Express Mail collection boxes should show a collection time at 4 PM.  

If you do not confirm, please explain.

DFC/USPS-T34-6.  Please describe the computer system that post offices use to 

determine Express Mail delivery guarantees for items that are deposited in 

Express Mail collection boxes before the posted collection time but that do not 

arrive at an Express Mail acceptance office until after the collection time.  (In your 

response, please explain how the Postal Service obtains delivery guarantees that 

apply to items deposited before the cutoff time when the acceptance transaction 

is occurring after the cutoff time.)


