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NEGOTIATED SERVICE AGREEMENTS
CLASSIFICATION SCHEDULE

WASHINGTON MUTUAL BANK NEGOTIATED SERVICE AGREEMENT

Eligible First-Class Malil

Washington Mutual Bank

Eligible First-Class Mail under this section is limited to mail relating to
Washington Mutual Bank’s credit card products and credit services, and is
further defined as: (1) All First-Class Mail customer correspondence
related to Washington Mutual Bank’s Card Services account holders; (2)
First-Class Mail solicitations that bear the endorsement specified by the
Postal Service; and (3) First-Class Mail correspondence to non-
cardholders relating to credit cards, that bear the endorsement specified
by the Postal Service. Eligible First-Class Mail does not include Business
Reply Mail, Qualified Business Reply Mail, Postcards, Priority Mail, or
pieces that are not letter-shaped.

Other Mailers

Functionally equivalent NSAs, involving (i) declining block rates for First-
Class Mall, (ii) a guarantee that a substantial increase in the amount of
mail that would otherwise qualify for Standard Mail rates will be sent as
First-Class Mail, and (iii) adoption of electronic Address Correction Service
in lieu of physical returns for First-Class Mail that qualifies for Standard
Mail rates, may be entered into with other customers, as specified by the
Postal Service, and implemented pursuant to proceedings under Chapter
36 of Title 39, of the United States Code.

First-Class Mail Discounts

Discount Threshold

The Discount Threshold is set at 490 million pieces of eligible First-Class
Mail for the first year of the agreement.

Discounts

Washington Mutual Bank’s Eligible First-Class Mail is subject to the
otherwise applicable First-Class Mail postage in Rate Schedule 221, less
the discounts shown in Rate Schedule 630A, for the first year of this




