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OCA/BOOKSPAN-T2-17. Please refer to your response to POIR No. 2, Question 1(c),

which addresses the last sentence of Question 1(c).

a.

For Fiscal Years 2002, 2003, 2004, and 2005 to date, please provide the
volume of Current Member mailings and New Member mailings by letter-
shape and flat-shape.

For Fiscal Year 2005, please provide the projected volume of Current
Member mailings and New Member mailings by letter-shape and flat-shape.
For Fiscal Years 2006, 2007, and 2008, please provide the projected volume
of Current Member mailings and New Member mailings by letter-shape and

flat-shape.

OCA/BOOKSPAN-T2-18. Please refer to your response to POIR No. 2, Question 1(c).

a.

Please provide an example of a Current Member mailpiece to an inactive
customer, a Current Member mailpiece to an inactive customer containing an
insert promoting another Bookspan club(s), and a New Member mailpiece to
an inactive customer.

Please explain the difference (if any) between a New Member mailpiece and

an “advance reenrollment solicitation.”



