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Response of United States Postal Service Witness Bozzo 
To Interrogatories of American Bankers Association and National Association of 

Presort Mailers 
Redirected from Witness Abdirahman 

 
ABA&NAPM/USPS-T21-60.  In your answer to ABA&NAPM/USPS-T21-23, you 
simply restate the question in your answer. WHAT FACTOR(S) explain the 
notable decline in MODS productivity for the operations noted in the 
interrogatory? 
 
 
Response. 

My understanding is that the Postal Service is unaware of operational factors that 

explain the productivity variation for the 3-pass DPS operation category.  

Because of the small number of MODS observations underlying this category, 

the associated productivity is sensitive to outlying data points.  The 2000 data, in 

particular, appear to contain several high-productivity outliers. 
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