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Pursuant to Rules 25 through 28 of the Rules of Practice of the Postal Rate Commission,
Pitney Bowes Inc. (“Pitney Bowes”) directs the following interrogatories and requests for

production of documents to United States Postal Service.
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PBI/USPS-1. Please list and describe with specificity the mail preparation and addressing

requirements for First-Class Mail nonautomation presort letters.

PBI/USPS-2. Please list and describe with specificity the mail preparation and addressing

requirements for First-Class Mail automation presort letters.

PBI/USPS-3. Please define and describe with specificity PostalOne!. Include, but do not limit
your description to, a discussion of how use affects Postal Service transportation and mail

processing operations.

PBI/USPS-4. Please define and describe with specificity the Mail Processing Total Quality
Management (“MPTQM”) program. Include, but do not limit your description to, a discussion
of how the MPTQM program affects Postal Service transportation, mail processing, and delivery

operations.

PBI/USPS-S. Please provide all Postal Service analyses, studies, or reports of the extent to

which the MPTQM program improves mail quality and reduces Postal Service costs.

PBI/USPS-6. How many mailer sites are currently MPTQM-certified?



