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DBP/USPS-T3-8 Please refer to your response to Interrogatory OCA/USPS-T3-18.
[a] Please explain why you measured the time to the nearest one-hundredth of a
second. [b] Did it seem odd to you that ten separate measurements had values that
were all within 1.015 seconds of 119.135 seconds? [c] If not, why not? [d] Please
advise the arrangements that were made with the individual offices to observe these
measurements including how you were able to conduct measurements at two separate
offices on the same day since one might believe that repacking would be done at a
similar time of the day. [e] Were the six individuals who were doing the repacking
aware that they were being observed? [f] If so, please explain if that is the normal
procedure and why you feel the data is reliable. [g] If not, what is the title of any other
person in each facility who was aware that the observations were being made? [h]
What is the approximate travel time between the two Minnesota offices, the two
Connecticut offices, and the two Virginia offices?

RESPONSE:

(a) I used a stop watch and recorded the information as such.

(b) No.

(c) The measured tasks were all similar. The similarity of times recorded suggested
that the tasks were relatively standardized in terms of their required motions.

(d) As a normal procedure, arrangements were made with individual
Postmasters/Managers prior to the requested day of the observations to ensure
that | would be able to observe the repackaging. Contrary to the assumption in
your question, there was a wide window of time during which the repackaging
activities could take place.

(e) Yes.

(f) I believe the data are good and reliable for this experiment. | observed no
particular activity that would suggest the observed individuals had adjusted their
activities due to my presence, nor did | engage them in conversation or do
anything to distract them.

(g) Not applicable.
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(h) The approximate travel time between the two Minnesota offices is 1 hour 15
minutes. The approximate travel time between the two Connecticut offices is 12
minutes. The approximate travel time between the two Virginia offices is 7

minutes.
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