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RESPONSE OF POSTAL SERVICE WITNESS COBB 
TO INTERROGATORY OF DAVID B. POPKIN, 
REDIRECTED FROM WITNESS ABDIRAHMAN 

  
DBP/USPS-T3-1. On lines 20 and 21 on page 1 of your testimony, you indicate 
that PFS customers may not make use of any traditional forwarding option.  
Please confirm, or explain if you can not do so, that if the PFS is utilized for less 
than all residents at a given household that those that are not included in the 
PFS program may utilize any authorized forwarding option. 
 
RESPONSE: 
 
Confirmed that PFS and traditional forwarding options could be in simultaneous 

effect for different, individual addressees at a given delivery point.  



RESPONSE OF POSTAL SERVICE WITNESS COBB 
TO INTERROGATORY OF DAVID B. POPKIN, 
REDIRECTED FROM WITNESS ABDIRAHMAN 

  
 

DBP/USPS-T3-4(a).  On lines 19 and 20 of page 4 of your testimony, you 
indicate that the Postal Service would provide and complete the necessary PFS 
address labels.  (a) What arrangements will exist to supply the local office with 
labels for the PFS customers?   
 
RESPONSE: 
 
(a)  Where possible, customer labels would be generated locally using personal 

computers located in the delivery unit or with the assistance of Consumer Affairs. 

  


