INTRODUCTION


	Library reference USPS LR-J-158 is a category 2 library reference sponsored by witness Miller (USPS-T-22).  This library reference contains FY 2000 data from the Corporate Business Customer Information System (CBCIS) that were used to support the cust study for the high volume Qualified Business Reply Mail (QBRM) per-piece fee.  Qualitative facility data and mailer data have been redacted.
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