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BEFORE THE
POSTAL REGULATORY COMMISSION

WASHINGTON, D.C. 20268-0001

COMPLAINT OF CAPITAL ONE
SERVICES, INC.

Docket No. C2008-3

INTERROGATORY OF CAPITAL ONE SERVICES, INC.
TO THE UNITED STATES POSTAL SERVICE (COS/USPS -45)

(April 9, 2009)

Pursuant to Rules 25 through 27 of the Rules of Practice of the Postal Regulatory

Commission, Capital One Services, Inc. (“Capital One”) submits the following interrogatory

to the United States Postal Service. Instructions and Definitions applicable to the

interrogatory are contained in the Interrogatories of Capital One Services, Inc. to the

United States Postal Service (COS/USPS-1- 11), filed August 8, 2008, and are hereby

incorporated by reference.
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INTERROGATORY COS/USPS-45

Please confirm that the Postal Service is unwilling to enter into an NSA similar to the
Bank of America NSA with any mailer, regardless of the mailer's read/accept rate. The
phrase "an NSA similar to the Bank of America NSA" refers to a three-year NSA that in
general (1) provides the mailer discounts based on the difference between (a) the mailer's
actual observed read/accept rates, return rates, and forwarding rates and (b) corresponding
rates set as baselines in the NSA; and (2) requires the mailer to commit to implementation
of IMB, OneCode ACS, CONFIRM, Seamless Acceptance, FAST and eDropship, barcoding
of Courtesy and Business Reply Mail and Qualified Business Reply Mail, and waiver of
physical return of certain First-Class Mail and Standard Mail letters, as described on pages
2-3 of the Decision of the Governors in MC2007-1 (December 17, 2007).
.


