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DOUGLAS F. CARLSON

DFC/USPS-T39-54.  Please refer to the response to DBP/USPS-286.  Please confirm that the Postal Service currently captures signatures for electronic delivery records by scanning a piece of paper that the customer signed using pen, pencil, or a similar writing instrument.  If you do not confirm, please explain.
DFC/USPS-T39-55.  Please refer to the response to DBP/USPS-286.  Please explain whether the Postal Service plans to transition to a system in which customers sign their name using an electronic device that consists of a stylus and a pad (or similar instruments to capture a signature electronically, without the use of ink, pencil, or paper).  If the Postal Service does have plans to transition to such a system, please provide the implementation schedule.
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