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RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS BERKELEY TO
INTERROGATORIES OF DOUGLAS F. CARLSON (DFC/USPS-T39-49-50)

DFC/USPS-T39-49.  When a customer visits the Postal Service Web site and
requests “proof of delivery” (an image of the signature) for an item for which the
customer purchased an electronic return receipt, please provide the confirmation
message that the Web site provides (after the customer enters the requested
information) when the signature already exists in the database and can be sent
to the customer.

RESPONSE:

The confirmation message that the Postal Service website provides an electronic 

return receipt customer when the signature exists is “Your Proof of Delivery 

record is complete and will be processed shortly.”



RESPONSE OF UNITED STATES POSTAL SERVICE WITNESS BERKELEY TO
INTERROGATORIES OF DOUGLAS F. CARLSON (DFC/USPS-T39-49-50)

DFC/USPS-T39-50. When a customer visits the Postal Service Web site and
requests “proof of delivery” (an image of the signature) for an item for which the
customer purchased an electronic return receipt, please provide the confirmation
message that the Web site provides (after the customer enters the requested
information) when the signature does not exist in the database yet and is not
ready to be sent to the customer.

RESPONSE:

The confirmation message that the Postal Service website provides an electronic 

return receipt customer when the signature does not exist in the database yet 

and is not ready to be sent to the customer is “You requested this information 

prior to the delivery of your item.  When your Proof of Delivery record is 

complete, it will be provided.” 


