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RESPONSE OF THE UNITED STATES POSTAL SERVICE 
TO INTERROGATORY OF UNITED PARCEL SERVICE 

REDIRECTED FROM WITNESS KIEFER

UPS/USPS-T37-11. Refer to your response to POIR No. 3, Question 19(b). 

c. Explain specifically what steps a non-PRS Parcel Select mailer must perform 
in order to use no-fee Delivery Confirmation.

RESPONSE:

c. There are basically three key steps for a Parcel Select shipper to receive no-

fee Delivery Confirmation. The shipper must create and submit an electronic 

manifest file to Product Tracking System; produce Delivery Confirmation 

labels which require precertification by NCSC prior to distribution; and 

establish appointments at each destination entry facility. The detailed steps 

for electronic manifest and label requirements are outlined in USPS 

Publication 91. 


