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DBP/USPS-239

[a]
Please confirm, or explain if you are unable to confirm, that a Change of Address Order may either be for a temporary period of time or be permanent.
[b]
Does the $1.00 credit card fee apply equally to both temporary and permanent requests?

[c]
If not, please explain.

DBP/USPS-240

[a]
Please define what is meant by placing mailing on hold and the action taken by the Postal Service with respect to each category or type of mail received while the hold request is in effect.

[b]
Please explain the various methods by which a customer may place their mail on hold.
[c]
For each of the methods enumerated in response to subpart b, please advise if there is a $1.00 credit card fee similar to that which is required for a Change of Address Order.
[d]
If not, please explain why a hold request does not require the $1.00 credit card verification fee while a similarly filed Change of Address Order does require it.

[e]
If so, please confirm, or explain if you are unable to confirm, that all of the reasons and previously filed responses made with respect to the $1.00 credit card fee for Change of Address Orders apply equally to the fee for Hold Requests.
DBP/USPS-241

Please advise the minimum and maximum effective times for the following:

[a]
Temporary Change of Address Orders filed on or before August 2, 2006.
[b]
Temporary Change of Address Orders filed on or after August 3, 2006.

[c]
Hold Requests.

DBP/USPS-242

[a]
Please define the action taken by the Postal Service with respect to each category or type of mail received while a temporary or permanent Change of Address Order is in effect.

[b]
Please describe the procedures that are followed from the time the mail arrives at the delivery office until the time that it is forwarded on to the new address.

[c]
Please advise the normal timeframe for the procedures described in response to subpart b to take place.
[d]
What are the service standards for the procedures described in response to subpart b to take place?

[e]
Once the mail is forwarded to the new address, please confirm, or explain if you are unable to confirm, that the Service Standards for that mail are the same as those for the same class of mail between the same points.
[f]
Please discuss any automated systems that are in place to automatically intercept mail that requires forwarding and/or endorses it with the new address and/or forwards it on to the new address.

[g]
Please advise the extent to which any systems noted in response to subpart f above have been implemented and the status and timeframe of any further implementation.

DBP/USPS-243

[a]
Please enumerate any time period by which a Hold Request; a Temporary Change of Address Order filed on or before August 2, 2006; a Temporary Change of Address Order filed on or after August 3, 2006; or a Permanent Change of Address Order must be filed prior to the effective date.

[b]
Please advise the time needed to process each of the requests.

[c]
Please advise what happens to mail that is received prior to the time that the request has been processed.

DBP/USPS-244

[a]
Once a customer has filed a Hold Request; a Temporary Change of Address Order filed on or before August 2, 2006; or a Temporary Change of Address Order filed on or after August 3, 2006; may they change either the effective date and/or the termination date?
[b]
If not, why not?

[c]
If so, please describe the methods by which it may be accomplished and which of the methods, if any, would require the payment of the $1.00 credit card fee.
[d]
If a credit card fee is not required for a method enumerated in response to subpart c, please explain why not.

[e]
If a credit card fee is required for a method enumerated in response to subpart c, please confirm, or explain if you are unable to confirm, that it is for the same reason[s] as the original request required the fee.

DBP/USPS-245

With respect to the Interim Rule and Request for Comments that appeared in the July 7, 2006 Federal Register with respect to the Temporary Mail Forwarding Policy, please advise:
[a]
Why the Rule is being implemented 4 days prior to the close of public comments rather than waiting for the comment period to conclude.
[b]
For how long a time period has it been possible for a customer to have filed a Temporary Change of Address Order for a time period of less than 14 days?  If that period has been 10 years or more, you may just state so.
[c]
If the response to subpart b is 10 years or more, why is it so important to implement the change so fast?

[d]
Please provide the reasons for changing the minimum effective time for a Temporary Change of Address Order from 1 day to 14 days. 

[e]
Please provide the reasons for changing the maximum effective time for a Temporary Change of Address Order from 1 year to 6 months. 

[f]
If one of the reasons for implementing the change for the maximum time to 6 months is to allow for a 6 month period for those temporary requests that do not show a termination date, why doesn't the rule change only apply to that and not to Temporary Change of Address Orders for which a termination date of between 6 and 12 months is provided?
[g]
Please specifically describe how this change will reduce the amount of mail that may be delivered at a temporary address after the customer has returned to his or her permanent address.

DBP/USPS-246

If mail is being held in response to a Hold Request, 
[a]
Please explain what happens if it is not claimed by the end of the hold period.
[b]
May a customer file a Change of Address Order to forward the mail that is presently being held?
DBP/USPS-247

Please describe any method by which a customer who has mail which is already in his or her post office box or which is being held in General Delivery retrieve that mail remotely by either filing a written request and/or transferring it to held mail and/or filing a Change of Address Order and/or establish Premium Forwarding Service and/or any other means.
DBP/USPS-248

[a]
Are there any restrictions as to the resulting time periods to which the effective and/or termination dates can be changed to?

[b]
If so, please enumerate.

[c]
What happens if after August 3, 2006, a customer files a Temporary Change of Address Order for a one month period from September 1 to September 30, 2006 and on September 5 files a request to terminate that Order effective September 6, 2006?
[d]
After August 3, 2006, a customer files a Temporary Change of Address Order for a six month period.  How soon after it is filed may the customer file for another six month extension?

[e]
Is a customer permitted to file a Temporary Change of Address Order effective on August 1, 2006 and terminating on Saturday, July 28, 2007?
[f]
If not, why not?

[g]
What happens if the customer described in subpart e above files another Temporary Change of Address effective on Monday, July 30, 2007, and terminating on July 7, 2008?

[h]
Would your response to subpart g above be different if the address to which the customer if forwarding the mail to is different?
[i]
Please explain and provide the regulatory authority for the responses to subparts g and h above.
DBP/USPS-249

Please advise the time frames that are observed when a customer files a Permanent Change of Address?
DBP/USPS-250

A customer files a Permanent Change of Address Order effective on September 1, 2006 for a move from Address A to Address B.
[a]
What happens if on November 1, 2006, the customer moves from Address B to Address C.  Is he or she able to file a Change of Address Order to cover this move?

[b]
If not, why not?

[c]
If he or she able to modify and/or cancel and reinstate the order existing at Address A so that the mail addressed to Address A can be forwarded directly to Address C rather than doing it in two separate steps - A to B and then B to C?
[d]
If not why not?

[e]
What happens if on November 1, 2006, the customer moves back to Address A with respect to their ability to receive mail at that address?
DBP/USPS-251

Assume that a customer "snowbirds" between New Jersey and Florida spending the summers in New Jersey and the winters in Florida and files a Temporary Change of Address with each move to cover each of the residence periods.  Suppose that on one of these moves between Florida and New Jersey, the customer inadvertently checks the Permanent box rather than the Temporary box on the Change of Address Order.
[a]
Will this interfere with their ability in the future to receive mail at the address at which they are residing as well as having mail addressed to the other address forwarded to their current residence address?
[b]
If so, please explain what will happen and the regulatory authority for that action.

[c]
If so, how does the customer fix the problem?

[d]
If data is "in the system" which would preclude filing new Temporary Change of Address Orders, how long will it remain "in the system"?
DBP/USPS-252

Assume that a customer receives mail addressed to them at General Delivery at a specific post office.

[a]
Suppose that the post office chosen has more than one facility [station or branch].  May the mail be addressed to and called for at any specific station or branch?
[b]
If not, why not and how will the customer be aware of the specific station or branch that provides the service?

[c]
Is the post office required to hold all mail received for a specific customer for a maximum of 30 days before returning it to the sender?

[d]
If not, please explain the restriction.

[e]
Please confirm, or explain and provide regulatory authority if you are unable to confirm, that a customer may continue to utilize General Delivery for an indefinite period of time so long as all mailpieces are claimed within a 30-day period.
[f]
Is there any change in the requirements in permissible use of General Delivery service and or the time by which mail must be claimed if the customer if "forced" to utilize General Delivery because of the unavailability of Post Office Box service?

[g]
If so, please explain.

DBP/USPS-253

Please provide your best estimate of the percentage of processing facilities that provide overnight First-Class Mail service standards to all of the SCF or 3-digit ZIP Code destinations that have a transit time of three hours or less dock-to-dock and receive 1.5% or more of the originating volume of the facility.

DBP/USPS-254

[a]
Please discuss why the "line" between First-Class Mail overnight and 2-day service is not complied with to the same extent as the "line" between 2-day and 3-day service standards is complied with.

[b]
Please discuss any plans to improve the level of compliance for the overnight/2-day line.

DBP/USPS-255

[a]
Please confirm, or explain if you are unable to confirm, that Section 947.2 of the DMCS will permit a mailer to obtain a Certificate of Mailing for many classes of mail including a mailer who mails a single-piece of Bound Printed Matter under both the present and proposed rules.
[b]
Please confirm, or explain if you are unable to confirm, that there are many similar sections to Section 947.2 of the DMCS will permit a mailer to obtain a number of ancillary services for many classes of mail including a mailer who mails a single-piece of Bound Printed Matter under both the present and proposed rules.

DBP/USPS-256

Please confirm, or explain if you are unable to confirm, that Section 3040 of the DMCS will permit a mailer to utilize adhesive stamps to pay the postage for all mail including a mailer who mails a single-piece of Bound Printed Matter under both the present and proposed rules.
CERTIFICATE OF SERVICE

I hereby certify that I have this day served the foregoing document upon all participants of record in this proceeding in accordance with section 12 of the rules of practice.

David B. Popkin
July 10, 2006
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