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MMA/USPS-T1-1 
 
On page 6 of his direct testimony, USPS witness Abdirahman claims that 

separate CRA costs for First-Class Automation and Nonautomation letters are no 

longer provided by the In-Office Cost System (IOCS).  

A. Please indicate where in your testimony you describe the changes that 

have been effected such that the IOCS no longer differentiates between 

First-Class Automation and Nonautomation letters.  If no explanation is 

available, please explain the reason for this omission.

B. If there is no explanation in your testimony, please describe the 

circumstances surrounding this change and provide all documents relating 

to this change.


