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PREFACE

Library Reference USPS-LR-L-134, Transit Time Measurement System, Materials
Responsive to Interrogatory DPB/USPS-18, a Category 4 library reference, consists of
materials requested in this docket regarding library reference USPS-LR-K-127/R2005-1,
Transit-Time Measurement System Statement of Work, Provided in Response to DFC/USPS-
26. Confidential information, such as point to point volumes, piece specific or facility specific
data, and information that might help an individual identify test pieces have been redacted.
Generally, such redactions are within pages; but where an entire page or Appendix is redacted,
a placeholding page has been inserted to state the fact of redaction.

This library reference contains materials responsive to parts (b) and (c) of interrogatory
DPB/USPS-18. Responsive to the former is the current statement of work for the Transit Time
Measurement System. Responsive to the latter are the attachments, denominated Appendices,
to the former statement of work for the same system filed in Docket No. R2005-1 as USPS-LR-
K-127.

The respective Appendices include:

l. Destination and Entry Points of Test Mail (EXFC)
Il. Description of First-Class Mail Piece Types (EXFC)
Il. Layout of EXFC Daily/Weekly Data File

EXFC Mail Piece File Layout
\VA Layouts for Corporate Database (EXFC)

File Layout for Management Database (EXFC)
V. Layouts for Corporate Database: Year-to-Date (EXFC)
VI. Layout of PETE Weekly Data File
Vi Collection Box Label
VIIl.  Mail Piece File Layout: Quarterly (PETE)

Layouts for Corporate Database (PETE)
IX. Distribution of Priority Mail Packages

X. Quarterly Estimation Formulas

XI. Destination and Entry Points of Test Mail (PETE)

XIL. Customer Guide to CONFIRM Using PLANET Codes
Xlll.  Failed Mail Piece Diagnostic Report

XIV.  Customized City/Performance Cluster Report
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a8 ' APPENDIX |

DESTINATION AND ENTRY POINTS OF TEST MAIL

Listed below are Performance Cluster namés and three-digit ZIP Code(s) that represent each Performance
Cluster, grouped by Area. Estimates of service performance for First-Class Maile (EXFC) are required, for each of
the Performance Clusters and Areas defined below, which constitute the ovemight, 2-day, and 3-day service

standard areas. ~

NEW YORK METRO AREA
CARIBBEAN ; 009 }
CENTRAL N JERSEY - 077, 078, 079, 085, 086, 088, 089
LONG SLAND 115,117, 118,119 _ '
NEW YORK 100, 104
NORTHERN N JERSEY 070, 071, 072, 073, 074, 075, 076
" TRIBORO 110, 112, 113, 114, 116
WESTCHESTER 105, 106; 107, 108, 1089, 125
NORTHEAST AREA
 ALBANY - 120, 121, 122, 123, 128, 130,-131, 132, 135, 139
- BOSTON 021,024’
CONNECTICUT - 060, 061, 062, 064, 069
MAINE 040, 041, 043, 044, 045, 048 '
. MIDDLESEX-CNTRL " 015, 016, 017, 018, 019 .
- NEW HAMPSHIRE . 030,031,032, 033, 034, 038 '
( . SE NEW ENGLAND 020,023, 027, 028, 029
o .“’SPRiNGFIELD : . 010, 011, 012, 013, 050, 054.
, WESTERN NEW YORK - 140, 141, 142, 143, 144, 145, 146
ALLEG!j(ENY‘AREA
AKRON 436, 442, 443, 445, 447, 449
CINCINNAT! 4 410, 450, 451, 452, 454, 458, 470
| CLEVELAND 440, 441
"COLUMBUS 430,431,432,433
ERIE 159, 161, 164, 165, 166
HARRISBURG 170, 171, 172, 178, 180, 185, 187
LANCASTER 176, 189, 193, 194, 196
PHILADELPHIA 190, 191
PITTSBURGH 150, 151, 152, 153, 154, 156
SOUTH JERSEY 080, 081,082, 083, 084, 197, 198
A’MIDATLANTIC AREA

'APPALACHIAN e 240 250, 251, 252 253 263 264 265

" GREATERSCAROLINA 280,291,292, 293,294,295, 205 -
- GREENSBORO ~  270,271,272,273.214,275, 276, 277, 278, 286
KENTUCKIANA 400, 401, 402, 405, 406, 471, 477

MID-CAROLINAS ~~  280,281,262,283,288,207
RICHMOND & | . 224,225,230, 231, 232, 233, 234, 235, 238




-
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NORTH FLORIDA

- SOUTH FLORIDA, .
e SOUTH GEORG(A
s ,;.;«‘SUNCOAST
S ‘TENNESSE‘E

PACIFIC AREA
HONOLULU 967, 968
LONG BEACH. 902, 903, 904, 905, 906, 907, 908
LOS ANGELES 900
OAKLAND 945, 946, 547, 948
SACRAMENTO 952, 956, 857, 858
SAN DIEGO 918, 920, §21, 624
_SAN FRANCISCO | 940, 941, 943,944, 949
SAN JOSE 933, 937, 939, 950, 951
SANTA ANA 917, 918, 926, 927, 928 .
VAN NUYS 911, 913, 914, 915, 916, 930, 931
WESTERN AREA
ALASKA 995, 996
ALBUQUERQUE 870, 871
ARIZONA 850, 852, 853, 855, BSS, 8s:
BIG SKY 590, 591, 598
COLORADOMYOMING 800, 801, 802, 803, 809, 820
LAS VEGAS 890, 891, 895
PORTLAND 970, §71, 972, 973,974, 985
SALT LAKE CITY - 840,841,844
- SEATTLE © 980,981, 962,984,985
SPOKANE " 835, 837, 838, 990, 991, 992, 894
(" SOUTHWEST AREA
ARKANSAS o 720 721,722,723,727 -
- DALLAS | 750,751,752,754,757
FORT WORTH . 760,761, 762, 764, 791, 794
~ HOUSTON. - 770, 772,773,774 -
LOUISIANA .~ 700,701,705, 708, 711
" OKLAHOMA 730, 731,740, 741,743 - o
/" RIO GRANDE ‘-,765 767, 780 781,782, 734 786, 787 788 739 797; 799/
' SOUTHEAST AREA "
ALABAMA 350, 351, 352, 358, 367,366
- ATLANTA 300, 301,302, 303
 CENTRAL FLORIDA .327,328, 329, 334
[ MISSISSIPPI 386, 390, 391, 392, 395

- “320; 321,322, 323, 325 326 .
330,331,332, 333 ST

| 309,310,312, 314,319 . .7

'».';335 336, 337; 338, 339, 341, 342, 346 -
© 370,371 372, 374379, 380,381 -




: APPENDIX 1
MIDWEST AREA

CENTRAL PLAINS 515, 516, 666, 670, 671, 672, 680, 681, 685
LAKELAND 530, 531, 532, 535, 537, 543, 544, 549

DAKOTAS h 570, 571, 573, 581

GATEWAY 620, 622, 630, 631, 633, 652

HAWKEYE : 500, 501, 502, 503, 507, 511, 520, 524, 612

MID-AMERICA- 640, 641, 658, 661, 662 .

NORTHLAND 540, 546, 550, 551, 553, 554, 559,563

GREAT LAKES AREA

CENTRAL ILLINOIS 604, 605, 616, 617, 618, 627 ‘
CHICAGO 608, 607 '

DETROIT 481, 482, 492

GREATER INDIANA 460, 461, 462, 463, 464, 466, 468, 469, 473, 478, 479

GREATER MICHIGAN 486, 488, 489, 490, 493, 494, 495 .

NORTHERN ILLINOIS " 600, 601, 602, 603, 611

'ROYAL OAK 480, 483, 484, 485

CAPITAL METRO AREA

BALTIMORE 210,211,212, 214, 217, 219

CAPITAL . 200,206, 207, 208, 209

 NORTHERN VIRGINIA  * 201,220, 221, 222, 223




Appendix I, Description of First-Class Mail Piece Types (EXVC), has been redacted in its

entirety (aside from the title) to minimize the potential for a person to identify test pieces.
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APPENDIX 11l

Layout of EXFC Daily/Weekly Data File

Variable Déséription Start Length  Format . Comments
Induction Date 1 6 Date mmddyy
Receipt Date 7 6 Date - | mmddyy
Delivery Days 13 | 2 Number
Origin Three-Digit ZIP Code 15 3 | Character
Destination Three-Digit ZIP 8 | 3 | Character |
Code
PO Box Indicator 21 1| Character | B=Boxholder
. 'N'=Non-Boxholder
Service-Standard 22 | 1 Character '
Kit | 23 | .3 | Character
Bundle ID 26 | 7 | Character
Zero Bundle Indicator 33 1 Character | ‘P’ — Preliminary, *\h—vériﬁe_d,
S L , . 3 ~ Joraull L
| Number of Pieces On-Time 34 2 Character '
' Number of Pieces Late 36. 2 Character | .
. {BoxID - 38 10 . | Character |- . - .
. .| Drop Date | .48 6 | Date |mmddyy
Drop Time [ 54 | 4 |[Chamcter [ N
Volume: 58 10 Nu_mber




EXFC MAILPIECE FILE LAYOUT
. » _APPENDIX U '

FOR FY: 2001 QUARTER: 2

[tem Format  Leneth Columns

Mailpiece identification number TX(8) 8 1- 8

Actual induction date MMDDYY 6 9-14
" Scheduled induction date " MMDDYY 6 15 -20

Date mailpiece received MMDDYY 6 .. 21-26

9
1~
~J
A
N
(o)

Number of days to deliver X(@)

LI
I
O
[
V3]
o

Origin three-digit ZIP X@3)

Gl
[¥9]
o
1
[¥3)
Ee

Destination three-digit ZIP X(3)

(W}
(7]
Uy

|
("]
~

Origin city code . XG)

("2
L
(=]
[
£y
(=1

Destination city code | X(G3)
‘Study oxy 1 4

S XG)

[9F]
PLN
e
t
R

:M_'Reponer type (busmess or. household) _X(l) o 1 o B T
Scrvwe commitment: ‘. o : ;' o SRR
(Bascd on recelpt date) i X(l) L e

i.Servwe commxtment : R _ - R
(At end ofquarter) ‘ y 'X(l), 1 ' 47
Welght (7 digits, decimal- pomt 4 dxolts)

- (Based on: receipt date) = X(12) 12

Bo ‘ Holder Flao (B or Null

digits) - R o
— A..._X(;:g_ ....;{.._._121 eI I




APPENDIX (V

P
)

LAYOUT FOR CORPORATE DATABASE
FISCAL YEAR 2001, POSTAL QUARTER 3
FILENAME: CZ_MAT.013

FILE LAYOUT FOR SERVICE STANDARD-TO-PC MATRIX DATA

JItem Format Length Columns
Service Standard Area X(18) 18 . ., 1 - 18
Geographic Area X(23) 23 20 - 42
" Indicia X(7) 7 45 - 51
Destination Percent On Time

(3 digits, decimal point, 2 d1g1ts) “X{(6) 6 53 - 58
Destination +/- Range for Percent

On Time (2 digits, decimal point,

2 digits) X(5) S 60 - 64 -
Destxnatlon Average Oellvery

Days (2 digits, dec1ma1 pOlﬂt

2 dzglts) ‘ . X(5) : [ 66 - 70,
Destlnatlon +/ Range for Average

Dellvery Days (2 dlglts, declmal : L

point, 2 dlglts) LX) - o T2 76

_r0r1gln Percent On Tlme ' .
(3 dlglts, qec1mal p01nt 2 dlglts)._VX(G) . 86 o179

‘origin +l Range for Percent
- On Tide, (2 dlglts deCLmal p01nt R , S
2 dlgl‘l’.s) S S X(B) - S -7 A

Origin Average Dellvery
Days (2 dlglts, dec1mal p01nt

2 digits) X(5) . 5 95 - 99
Origin +/: Range for Avérége

Delivery Days (2 digits, decimal

Point, 2 digits):. : X(5) .. s 102 - 106

*0/D] PerCEnn On.hlme >§"'i5j,;f}}‘;{5 e

& dlglts, ﬂec1mal p01nt Zg1gits) " X(6) = G

-.O/D +/ Range for Percent

" On Tlme (2- dlglts dec1mal p01nt ’

2 dlgns) X(s) 5 Con7 ka2t




APPENDIX 1V

R

LAYOUT FOR CORPORATE DATABASE

FISCAL YEAH 2001, POSTAL QUARTER 3
FILENAME: CZ_PROF.013
FILE LAYOUT FOR SERVICE STANDARD—TO—PCK PROFILE DATA
Item Format Length Columns
Geographic Area ' ©X(23) 23 1-23
Service Standard Area’ X(1) 1 ’. e 25
Indici‘;'ax X(7) 7 27 - 33
Pefcentage of Mail Delivered To
the Geographical Area Within:
(3 digits, decimal point,
2 digits)
One Day X(6) "6 35 - 40 .
Two Days 5 42 - 47
Three Days . ' P 16 - 54
Four Days _ X(6) 6 56 - 61
(f\} S .-%i@e_oéyé : _A'“ -.; X(é) ' é o © 63 - 634.
» ‘PerE§ntage of Mali Dellvéred Erom 4 -
the Geographlcal Area Within:
(3 dlglts decxmal p01nt
2 cugns)
' Q_ng l‘)_ay.,.." :  '-4- . '_X(é)‘ ' 6 70 - 75
Two Dayé" S x"(e)‘ . .6 77 - 82
Three Da;/‘s, I X(6) 6 84 - 89
Four Days ' X(5) 6 91 - 96

Includes Mid-Aflantic Area subdivisions for DC-Metro and Mid-Atl EX DC-Metro.




APPENDIX 1V

0

Item

Destination X(23)

FILE LAYOUT FOR MANAGEMENT DATABASE
FISCAL YEAR 2001, POSTAL QUARTER 3

FILENAME: MGMT.013

Format: Length

23

Overnight Percent On Time (3 digit$, decimal point, 2 digits)

PQ 3
PQ 4
PQ 1
PQ 2
Pa 3

Two Day
PQ

3
4
PQ 1
2
3

ety

FY 00 X(6)
FY 00 X(6)
EY 01 . X(6)
FY 01 X(6)
FY 01 . X(6)

(=) B e I e B+ I o]

percent On Time (3 digits, decimal point, 2 digits)

FY 00 - X(6)
FY 00 : X(6)
FY 01 X(86)
FY ot X{6)
FY 01 X(6)

< < I B« B

Three Day Percent On Time (3 digits, decimal point, 2 digits)

. PQ'3
. PQ4

. .ea 1.

'P°f3i

" overnight +/. Range (2 digits, decimal point, 2 digits)

L .PQ 3
PG 4
. PQT
.ePa2
L POS3

FY 00 o X(6)

VE Y00 LI LX)
R0 XE)
B T Easis

FYoo - C X(86)
FY 01~ T : X(g)
FY ot1... " L " X(6)
FY. 01 . e oo o X(6)

H oo

e T ()
Y00 - . X(5)
FY 01 .. , X(5)
FY 01 S X(5¥
FY 01 . : . X(5)

LRI W

“+/- Rangé (2 digits, decimal point, 2 digits)

v o

FYot. . . 0 X(8)

Columns

1-23

24-289
32-37
40-45
48-53
56-61

- 64-69

72-77
80-85
88-93
96-101

104-109

112-117

120-125 - -
128-133
S136-141

144:148 .
151-155" "
" 158-162

165-169

172-176°

179183
186-1907
193-197

- 200-204
| 207-211 -




APPENDIX IV

Item Format . Lenglh Columns
(' Three Day +/- Range.(2 digits, decimal point, 2 digits)

pPQ 3 FY 0O X(5) 5 214-218
PQ 4 FY 00 X(5) 5 221-225
pQ 1 FY 01 X(5) 5 228-232
pa 2 FY O1 X(5) 5 235-239
PQ 3 FY Ot X{(5} 5 242-246

Two/Three-Day Composite Percent On Time

(3 digits, decimal point, 2 digits)

pQ 3 FY 00 X{(56) 6 . 249-254
pPa 4 FY 00 . X(6) 6 257-262
pQ 1 FY O1 ‘ X(6) 6 265-270
PQ 2 FY O1 X(6) 6 273-278
pa 3 FY 01 X(6) & 281-286

Two/Three-Day Composite +/- Range

(2 digits, decimal point, 2 digits)
pQ 3 FY 00 . X(5) 5 289-293 .
PQ 4 FY OO X(5) 5 296-300
pQ 1 FY 01 X(5) 5 303-307
‘PQ 2 FY 01 ’ X{(5) 5 310-314.
pQ 3 FY 01 X(5) 5" 317-321




APPENDIX V

QQOID Percent on’, Tlme

LAYOUT FOR CORPORATE DATABASE

FISCAL YEAR 2001,

FILENAME: CZMATO1.YT3

POSTAL QUARTER 3 YEAR-TO-DATE

FILE LAYOUT FOR SERVICE STANDARD:-TO-PC MATRIX DATA

Item

Service Séaodard Area
Geographic Area
Indicia
pDestination éeccent On Time
(3 digits, decimal point, 2 digits)

pestination +/- Range for Percent
on Time (2 digits, decimal point,
2 digits)

Destlnatlon Average Dellvery

pays (2 digits, decxmal p01nt,

2 digits)

Desfiﬂétioq +f- Ran?“"ﬁr Average
B v reviedl

Tt dys

'Lixﬂiﬂ rcrcent On Tlme
(3 dlgxts, decxnal p01nt 2 dlgzts)u

‘Orlgln +/ Range for Percent

Lon’ Tlme (2. dlglts, dec1ma1 p01nt,'

-2 dlglts)

.4»

Orlgln Average Dellvery
Days (2 dlglts, de01mal ‘point,

2 dxglts)

' Orlgln +f- Range for Average

‘pelivery Days (2-digits, - decimal
P01nt, 2 d;glts)

(3 dlglts, de01mal point“ 2 dlglts)

T ojD /- Range for Percent
o 0n Tlme (2 digits;. dec1ma1 p01nt
2 dlglts) ' :

qumat - Length
X(18) 18
X(23) . 23
X(7) 7
X(6) 6
X(5) 5
X(5) 5
X(5) A 5
‘i(éi 6
x(sy 8
- X(5) s

T X(8) .5

".'(,6) Y

S X(5) .5

g1

Columns
i-18
20 - 42
45 - 51
53 - 58
60 - 64
66 - 70
72 - 76
79 - 84
87 -
95 - 99
102 - 106
109 - 114
117 -

121 .




APPENDIX V

‘LAYOUT FOR CORPORATE DATABASE
FISCAL YEAR 2001, POSTAL QUARTER 3 YEAR-TO-DATE
FILENAME: CZPROFO1.YT3

FiLE LAYOUT FOR SERVICE STANDARD-TO-PC PROFILE»DATA

Item Format Length Columns
Geographic Area X(23) 23 1 -23
service Standard Area X{1) 1 i 25
Indicia X(7) 7 ‘27 - 33
percentage of Mail Delivered To
the Geographical Area_within:
(3 digits, decimal point,
2 digits)
One Day X(6) 6 35 - 40
Two Days X(6) 6 42 - 47
. Three Days X(6) 6 _ 49 - 54
 Fouf Days - S K(e) 6 . 56 - 61~
Five Days . - o X(6) 6 63 -68 "
.‘r‘Percentage of Mall Dellvered From g
. the Geograph1ca1 Area W1th1n-
(3 dlglts, dec1ma1 poxnt .
2 _qlglts) S
‘oneDay. .. L X(e) 6 . 70-75 '
Tvo Days " x(6) 6 T ¢ - B
Three Days : g X(6) 6 84 - 89
Four Days . X(6) 6 91 - 96

Five Days L. LX) .. B

Includes Mid-Atlantic Area subdivisions for DC-Metro and Mid-Ati EX DC-Metro_ -
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Lavout of PETE Weekly Data File

,Variabie Description Start | Length Format Co_mments
Induction Date 1 6 Date | mmddyy
Receipt Date 7 6 Date rhmddyy
Delivery Days 13 2 Number
Origin Three-Digit ZIP Code 15 3 Character
Desfinaﬁon Three-Digit ZIP 18 | 3 ‘Character
Code
PO Box Indicator 21 1 Character | ‘B'=Boxholder
. ; . |'N'=Non-Boxholder .
Kit Number 22 2 Character
Bundlé Number | 24 7 Character
Blank Space - 31 | 1
Number of Pieces On Time 32 2 Character
Numb.er of Pieces Late 34 | 2 | Character
[‘Cotlection Box ID 36 10 | Character Three-Dlg(t ZIP Code only R
g induction made over the -
1 . _ ; ' ' ) ‘ counter in Post Office Lobby
. | Induction Method 46 | 1 | Character |'P'=Over the Counterin Post
T ' Office lobby. -
S e - ' _ ‘C'=Collection box:
* | Setvice Standard .47 -1 | Number |~ ‘
o VOIQMe:(Origih PC/ D‘estinatidn 49 10 Number 7digits, decimal pbint;~2 digits
. PC / SVC) : ‘
. Falled Bundle Indzcator 60 1 Character | P’ — Preliminary, V" — Verified,
. . or null '
D"rop Date 62 10 Date Mmdyyyy — present only if
: N failed bundle : o
D“’P Time |73 | 4 | Character | Present only.if failed bundle ..~ f- -~ "
Dehvery Conf rmatnon lndlcator 78 1 | Character | Y’ or null
leference between Scanned as ‘80 3 Character ,-2,-1,0,1,2,-..
' Dellvered Date and Reported : ~
TG Surface/A!r lndlcator | 85 1 * Character |‘S'-| Surface, ‘A’ | Air -
| Volume (Origin PC/Destination - 88 10" | Number ‘|7 digits, decimal point, 2 digits - |
PC/Suﬁace—Atr ' e R " A '
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COLILECTION BOX LABEL

2 - J
r -
27 S
-y 5




' . _ } APPENDIX Vili
PRIORITY .AIL END-TO-END MEASUREMEN YSTEM
MAILPIECE FILE TAYOUT (ALEWKSFLAY

(\ X FiISCAL YEAR 2001, POSTAL QUARTER: 3
{tem ‘ Format Length Columns
Mailpiece identification
number X(8) . 8 1-8
Actual induction date MMDDYY 6 9-14
Date mailpiece received MMDDYY -6 15-20
Number of déys to deliver X(2) 2 21-22
Origin three-digit ZIP X(3) 3 23-25
Destination three-digit ZIP X(3) 3 26 - 28
Origin PC code - X0) 3 29-31
Destination PC code - x® 3 32-34
AInductlon type
: (collection box (C) . ' o :
: C . over—the—oounter(P)) e Xy o S35
LKt o X 2 3637

’ ..,:z"Reportertype(busmess T P e 4 N I
orremdentxal) D (¢ ) N S L o 38 S
Serwce comm:tment . : . v. - | . | -
(Based on. recelpt date) : X . 1 39

Sefvrce commx;ment :
- (At end of quarter) XD

; Weight (7 digits, .decim | point,

o ‘(Based on TCCCIPt date) L X(12) -

_BoxHolderFlag{BorNull) Cxy s

T ; ~Bundle aumber T T
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Surface/Air- Weight (7-digits;
décimal point, 4 digits)
— (At end of quarter)

Surface/Air Indicator
Delivery Conﬁrmation.lndicator
Number of days between

. Delivery Confirmation scan and
Receipt date '

X(12)-

X(1)

X(1)

X(3)

12

75-86
88

89

90-92




APPENDIX Vit
PRIORIT . JMAIL END-TO-END MEASUREMEN. SYSTEM

C

LAYOUT FOR (,()RPURAJ EDATABASE
' FISCAL YEAR 2001, POSTAL QUARTER 3

FILENAME: PCZ MAT.013
PCZ MAT.YT3 .

FILE LAYOUT FOR SERVICE COMMITMENT-TO-PERFORMANCE

CLUSTER MATRIX DATA
Item . Format Length - Columns
Service Coxr'xm'in.ncnt
(Ovemight, Two-Day,
Comiposite, Total, Surface, X(18) 18 . 1-18
or Air). .
Performancé Clisster X(23) 3 20-42
Destinating Percent On Tirae
(3 digits, decimal point, 2 digits) o X(6) 6 53-58
Destinating +/— Range
(2 digits; dccxmal pomt, 2 dxgus) XG5 5 . 60-64
Destmatmg Avcxagc Dchvcxy N
i Days ’ X(5) 5 - 66-70
- Destmatmg +l— Rangc for Avg : » e .
DehvcxyDays - X(5) - s T2-76
i ts decunalpomt,Zdlgﬂs)» o X(6) . 6 - 81-86
Oﬁgmaungvﬁ Ra.nge o .i: 4 R
e dlgm decimal pomt, 2 dxgm) - X(8) 5 . 89-93
g Ongmarmg Avcxage Dchery . : » .
Days - X(5) 5 97 - 101
: Ongmatmg +- Rangc for Avg - ‘
Dehvcry Days X(S) .5 105-109

(2 dlgxts, dccxmalpomt,Zdlglts) LX) 5 121-125

lncluydes Mld—Atlantlc Area—subdwxsmns—fOF—DG——Me“o— nd- —

Mld—Atl EX DC—Metro T




PRIORTT  AAIL END-TO-ENDMEASUREME.  SYSTEM
LAYOQUIT FOR CORPORATEDATABASE

APPENDIX Vi

FISCAL YEAR 2001. POSTAL QUARTER 2

C | | FILENAME: PCZ_PROF.012
| PCZ PROF.YT2

FILE LAYOUT FOR SERVICE COMMITMENT-TO-PERFORMANCE

CLUSTER PROFILE DATA
Item Format Length Columns
Géographic Area X(23) 23 1-23
Service CommitmentArea
(1=Ovemight,2=Two-Day,
7=Composite for Air, -
8=Composite for Surface,
* 9=Composite for Total) X 1 25
. Pércentage of Mail Dehvcred To
the Gcogmphn:al Area Within:
" One Da : Xe6) . 6 35-40
| TwoDays X(6) 6 42-47
(\ EI . ThieeDays - - X(6) 6 L 49-s4 '
X 6 - 63-680 7
Percemage of Matl Dphvcrcd From .
. the GeooraphxcalArca Within: -
OneDay . o X(6) 6 70475
Two Days ‘ : X(6) 6 77- 82
4 Thr¢¢ Days X(6) 6
. X(6) L6 o
xe 6

_ de—Atlant:c Area subdxv:snonsbifo ,DC Met“_

—Mid=Atl FEX DC-Metro . — -
“ s




Appendix 1X, Distribution of Priority Mail Packages (PETE), has been redacted in its entirety

(aside from the title) to minimize the potential for a person to identify test pieces.

USPS-LR-L-134, Docket No. R2006-1




APPENDIX X

QUARTERLY ESTIMATION FORMULAS
Methodology for Calculating Origin and Destination Performance Estimates
The methodology for calculating origin and destination performance requires the following building blocks:

Poge = performance estimaté for mail originating from a single city o, destinating to a single city
d with service commitment s

W,z = ODIS estimated volume for mail originating from a single city d, destinating to a single city
d with service commitment s ' ’

CLa¥

Destinating Performance




APPENDIX X

QUARTERLY ESTIMATION FORMULAS'

Combined Origin-Destination Performance Estimates

In the calculation of combined Origin:Destination Performance Estimates the methodology below must be

uséd. This formula calculates overall performance values for the origin and destination separately and then

employs appropriate weights to combine them.
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APPENDIX XI

DESTINATION AND ENTRY POINTS OF TEST MAIL

. Listed below are Performance Cluster names and three-digit ZIP Code(s) that represent each
Performance Cluster, grouped by Area. Estimates of setvice performance for Priority Mail (PETE) are
required, for ea_ch of the Performance Clusters and Areas defined below, which constitute the overnight,
and 2-day service standard areas, within two days for origin/destination combined, and the surfacefair

network.

- NEW YORK METRO AREA

CARIBBEAN )
CENTRAL N JERSEY !
LONG ISLAND

NEW YORK

NORTHERN N JERSEY

TRIBORO

WESTCHESTER

NORTHEAST AREA

ALBANY
BOSTON
e STIGUT
, C L DOLE SEX-CNTRL
% NEWHAMPSHIRE
- SENEW ENGLAND
+ _ SPRINGFIELD'
. WESTERN NEW YORK'

ALLEGHENY AREA

 AKRON
CINCINNATY. -
CLEVELAND-
COLUMBUS
ERIE. =
“HARRISBURG .
LANCASTER

. PHILADELPHIA
PITTSBURGH
SOUTH JERSEY -

e




' : APPENDIX Xi

N

MIDATLANTIC AREA

APPALACHIAN
GREATER S CAROLINA
GREENSBORO
KENTUCKIANA
_MID-CAROLINAS
RICHMOND

" PACIFIC AREA

HONOLULY
LONG BEACH

LOS ANGELES

OAKLAND

SACRAMENTO

SAN DIEGO

SAN FRANCISCO

SAN JOSE

SANTA ANA -
VAN NUYS

WESTERN AREA

ALASKA .
AUBUQUERQUE .

X~ BIGSKY '
" COLORADOMWYOMING "
. . '_ .L_AS.VEGAS
- PORTLAND' -
. ;SALT LAKE CITY . i
~SPOKANE ' R P SR

.

.séijh%iNEST AREA

. ARKANSAS

DALLAS'

"FORTWORTH .

HOUSTON '

LOUISIANA

OKLAHOMA

. RIO-GRANDE S




CROYALOAK .~ " . !
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-SOUTHEAST AREA

ALABAMA

ATLANTA

CENTRAL FLORIDA

MISSISSIPPI

NORTH FLORIDA

SOUTH FLORIDA

SOUTH GEORGIA L
SUNCOAST
TENNESSEE

MIDWEST AREA

CENTRAL PLAINS
LAKELAND
DAKOTAS
GATEWAY
HAWKEYE
MID-AMERICA
NORTHLAND

GREAT LAKES AREA

CENTRAL ILLINOIS . ‘ .
CHICAGO ' S
DETROIT

GREATER INDIANA

GREATER MICHIGAN..

NORTHERN ILLINOIS

CAPITAL METRO AREA'

BALTIMORE
CAPITAL
NORTHERN VIRGINIA
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Customer Guide to ‘Conifirm using PLANET Codes

| INTRODUCTION

The U.S. Postal Service is oommrtted to remain the premier
provider of-products and services in the communications’
marketplace. You are an important component of this commitment.

As you develop and expand yo.ur’bu‘siness strategies, you probably
ask, “How can we maintain a competitive edge and offer
competitive service?® The U.S. Postal Service has hamessed
current technology to give you options that can improve your

bottom line.

- With this new product, Confirm using PLANET Codes you can

track your mail electronrcally Confirm gives you information in
advance about the delivery of:’

& incorning hard-copy reply mail
@ outbound mail «gbing toyour customers

- This guide prowdes more anformatron on how thls new product can
-.benef t you and how to get started i you have, any questrons you

can cau USPS Customer Servrce at 1—800—238-31 50

s Addmonally,, rf you want 10 talk about ‘ew ways 'to make’ your .
»;marlmg smarter please contact your aocount manager or '

Paul Bakshr Confrrm Program Manager
United States’ Postal Service

475 L‘Enfant Plaza SW, ‘Room 5307
Washrngton DC- 20260-2600

Phone; 202- 268- 3520 ‘

lnternet Qbaks;tr@cnmxl USPS.gov

USinss Marketing
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( b 1.  Introducing Confirm using PLANET Codes
~An Overview

.Confirm is a new product from the U. S. Postal Servrce that uses a
special barcode called PLANET to track letter-size mail
electronically:

=] mail that you send eut to your customers -
| mail that customers send back to you

Confirm can provide valuable information about each r_n’ailpiece:'

=) when the marlprece was processed date and time
& where the maxlprece was processed: the processing
facility

a barcode data: PLANET Code and POSTNET Code - .
How it Works '

To use Gonfimm, you ‘must place two barcodes on your outgorng
leﬁer marl or. letter—srze rep!y man! L :

E the regular POSTNET barcode |
: E a PLANET barcode :

K .-AThe Postal Servnoe sortrng equrpment reads both barcodes and
- ‘makes them available to a ‘centralized network'server. You can:.-
- thén contact the server electromcally and learn when. outgomg mall '
is neanng dehvery or when. reply mail is on its way to you

Conflrm offers two forms of service: Ongm and Destmatron

check's in the mall

a Destlnat/on (outgo:ng) Conflrm notn‘res you of the B
expected dehvery date‘of outgomg mail. ..
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APPENDIX X1

_ Confirm is built on the PLANET Code, a 12-digit barcode:

®@- The ﬂrst two digits represent the service you want
(21=0rigin Confirm or 22-Destrnatron Confirm).

& The next 9 digits identify. the marlprece (see Figures 2
and 3 in section 5 for more detail). _

@ The 12" digit is a check-sum digit that helps USPS
detect errors.

For more information on printing and generating PLANET
Codes, see section 5 of this guide.

The PLANET Code is the inverse of the POSTNET Code, .
reversing long bars for short and short for long. Using current
barcoding methods, the PLANET Code is easy to apply. Our high-
speed automation equrpment scans the barcodes on your -

,'marlprece

{he Benefrts of Conﬂrm usrng PLANET Codes

- Electranrcally confrrm the marl you send out. :

Destrnatron Conflrm offers many benefrts for outgorng marl such T
as:. : ,

= Knowrng that customers reoerved brlls credrt cards,
insurance canoellatrons notrces drrect marl solrcrtatrons

and other rmportant mail.

: ,In‘creasrng respons"""';"“' tes
elemarketrng wrth th de

?"‘drrect marl-:s‘ohcrtatrons

~‘Tf'_:i';'_"Havrng proof that you sent your marl elrmlnatrng the
need to send certrflcates of marlrng :
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B Knowing that your customers receive fulfillments of mail
orders.

# Using accurate information to improve customer service.

Using delivery infor_n;a:ri"on to efficiently staff call centers.

Electro‘nicall'y confirm mail sent back to you:

Origin Confirm also offers many benefits for incoming mail, such
as’ S . R

Knowing in advance who is,returning"payments;

| Processmg payments more efficiently. and managmg
cash more effectwely :

(~ : : L "Processmg mail orders more effucrently by plannmg and’
o S staffmg based on accurate mformatlon ' o

2 more accurate lnformatlon

you leamn from the data.”
® " Evaluating the success of ah" ad campéig'n. :

& Savmg money by reducing the number of dunning
'nottces you send o .

S N B

| .Sharpenmg your telemarket‘lng follow-up based on what'ﬁ SR
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2. Who Can Benefit from Confirm using PLANET Codes

The U.S. Postal Service designed Confirm using PLANET Codes

fo meet the needs of a number of customers, particularly national
mailers who want to improve their business processes or refine

their customer data.

Outgomg mail:

Some types of customers who can benefit from knowing where and
when their mail is ‘about to be delivered are:

direct mail advertisers

financial firms
insurance companies

|

= utilities

@  advertising agencies
& . banks

|

|

';“.‘\\ )

- Incoming marl

Some types of customers who can benefrt from knowing about the}? R

mail that’s coming back to them—-pamcuiarly for processrng
payments and marl orders are:

utilities

financial companies
banks

insurance companies
credit card cor’npahies
~ telephone compames
R Cb"éCﬁQ i e
national processing centers -
direct mail advertxsers

catalog compames

audro and book clubs

2l Service; Core Business Maﬂreting '- T
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& fulfillment houses
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3. How To Participate

Confirm using PLANET Codes is currently in the test phase. To
participate, follow these steps:

" n

1. Complete a Confirm application form, which can'be
obtained from the Confirm website or by calling USPS
Customer Service (tel: 1-800-265-7027). .

| 2. " (Skip to step 3 if you will be using only Origin
. Confirm) -

Once your application form is received USPS will
contact you to give you a subscriber (mailer) unrque
(D for Destmatlon Conifirm. _

3. | Conduct a test of your marl wrth PLANET Codes.
Before you can begin usrng Confrrm the Postal:

' Q o o i , | Service must venfy that you are properly generatmg K
S 'PLANET Codes (see sectlon 6 for more detalls) ‘
4. Once your test marlpreces have been approved you' e

must contact thé USPS Confirm Program Manager SR
:_\.(see details in lntroductron) with' fotification of your R
first mailing with PLANET Codes (please make sure .- .
: that you do thrs at |east 14 davs pnor to the marlrng). o

- 5. . TheU.S. Postal Servrce wrll contact you
"approxrmately one week after your mailing to follow
up on your progress. If you have any questrons or
concerns regarding your data before then, please. call
. ”_,:’AUSPS Customer Servrce or USPS Confrrm Program
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4. How To Receive Data

Mailers can receive their data from the U.S. Postal Service in two

ways:

using the FTP process . ..

B using the Confirm website

A Sample of Confirm Output

This a sample of Ongm Confirm data that is available to paruc:patmg

customers:

750,891,02/0971998
750,891, 02/09/1998
'750 891,02/09/1998
750,891,02/09/1998
750,891,02/09/1998

/1 750,891,02/09/1998
.750,891, ,02/09/1998
750, 891 02709/1998"
.'750 891,02/09/1998
~:=750 :891,02/09/1998-
.~ 150, 891,027/09/1998-
. 750, 892, ,027097/1998:
3750 891,02/09/1998:
<f[750 891,02/09/1998 "
. 750,891,02709/1998
-950,891,02/09/1998
750,891, 02/09/1998
750,891,02/09/1998

17:21, 85072225252 21040362003‘
11:45,85072225252, 21040572389
17:44,85072225252, 21040578772 ‘
14:52, 85072225252, 21040520805ﬁ'
14:54, '85072225252,21040746128
17:37, 85072225252 210407 ‘227}
"17:30, 85072225252 210408"788;<'
15:29, 85072225252 21040888812?
14:35, 85072225252 210408 '

14:00,85072225252,21040904851.."
15:01,85072225252;2104093262:
19321, 8507222525

.21040935 02

12 49, 85072225252 21@40953169:fm5"
17:39, 85072225252 21040953450: :
18:17, 85672225252 ‘21040955297 ..

11 33 85072225252 21040955877 L

-llffdate mail pioce was processed (mm/dd/yyyy)

tlme mall piece, was processed (hh mm)

; _POS‘I‘NET Cﬂde o
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next 11 columns: PLANET Code

5. How To Generate PLANET Codes

Like POSTNET Codes, PLANET Codes have 12 digits and consist
of tall and short bars. PLANET symbology is the inverse of
POSTNET. Since each POSTNET digit has a combination of two
tall and three short bars, then each PLANET digit will have three

"tall and two short bars.
All PLANET barcodes include a five-bar checksum digit (of

correction character). This digit is always the number which, when
added to the sum of the other digits in the barcode, results ina

total that is a multiple of 10.

For an example of these two different barcodes, see Figure 1.

Suoess Marketing
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Figure 1- POSTNET Codes and PLANET Codes |

POSTNET . PLANET

SN = O

O
6 08 ST B i 03 001
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The Print Requlrements

PLANET barcodes have the same d«mensxonal reqmrements as
POSTNET barcodes. This section gives you an overview of the

- : print requirements:
& barcode format

@ barcode locations

address block

barcode pitch

bar dimensions -

barcode tilt

baseline shift

reflectance ‘
& ink issues: ov: “nd voids

" For more information, see the Domestic Mail Manual (DMM), C840.
C R Barcode Fonmat

'serwce you are. usung

B ~The first two dlglts of the barcode |dent|fy the partlcular Confxrm e SR

@ Mailers who use the ongm Conflrm serv:oe wxll prmt an lD L

\ oode of 21

Mailers who use destlnatlon Conflrm will prmt an ID code of
22. ,

U5 Postal Servics, Core Business Markeling -~
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These ID codes are required because many PLANET barcodes are
of the same basic format and length. The remaining digits contain
the customer or subscriber information.

X

‘ ~ CHECK DIGIT
FRAME BAK . : 1 _ 3 o 1 FRAME BAR_ '
{ R ”ﬂu”ln-”l]’ui “!ial“!ﬂlIllllil,l’iil’ll]l'

“MER D

Figure 2 - Oﬁgin Confirm

The Customer IDisa9- dlglt defmed by the maller and |s used to

A C ) o - tdentlfy the mallplece
S - SRAR CHECK eIt
FRAME BAR ;_-‘; o o " FRAME BAR o
ﬂnlllunHI’nllﬂulH]u“ﬂnl|llu”ln”l]n"llnn”llullllulll]l
' 22 SUBSCRIBER MAILING
D D

: Figure 3- Destin_ation Confirm .

E The Subscnber !D isa umque 5- dtglt ID: ass:gned by the U. S e
Postal Servuce to ldenttfy matlers usmg Co' ST
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The Ma'iling ID is a 4-digit field defined by the mailer to

identify the .
actual mailing. :

Sample: , _
“To identify customer number 201-4023-56 on an originating
" mailpiece, you would produce this barcode:
CHECK DIGIT
FRAME BAR | | . | | | _FRAME BAR
' I-l.lall'll;uﬂhl.]nll!]lHuh,:lluulllllhl'alﬂ‘u,qlllui.lllulIll-lhll' ' ’

21"20140235‘64

Figure 4
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Barcode Locations

Place the PLANET barcode anywtiere in the address block portion
except the lower right comer. The U.S. Postal Service has

developed a PLANET Code font, which we can provide
electronically to our customers. . «

LEFTMOST BAR IN ADDRESS BLOCK 10.5" MAX FROM RIGHT EDGE:

4
-

N
|

iz ~ ADDRESS BLOCK BARCODEREADAREA . = 12"l

=
%

TF | commmowtowenmakt | |
f———— 43— —p

Figure5 - Barcode Placement Locations

14
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Address Block

If you use the address block option, apply the POSTNET and
PLANET barcodes as shown in these examples. We've included

the dimensional requirements.

EXAMPLE 1: Place the POSTNET barcode above the address.
block, with the PLANET barcode below the address:

18"

MIN-%:

118"
MIN
- A

"
% 4125~

112" +—
MIN T |
518"

MAX ¢

'!:' Lobtbeadd e ileadsoestEucosnefliararelfoselle

~BONNIE A LEE
PO BOX 6789

— MIN
1167

ANYTOWN MD 12345-6789__.

¥ iy

AL

=] :

1125"F

v 1T wN 4 R .A%mé":['l.

. Fiure 6- POSTNET Above /PLANET BelowAddress. |

 EXAMPLE 2: Place the PLANET biircode above the address

block, with the POSTNET barcode below the address:

1|1.1.|l.|.,.»|.||.|‘l;|u..||.|.|..||u..m.h;.n.ﬂ|.i,1u’.’.n'- '

' BONNIE A LEE
PO BOX 6789 :
ANYTOWN MD 12345-6789

) l._,l,l..l.lll.‘.;l;du}l.llnel.‘u‘ml“ un"“uul"n-"-l : ‘. . '

Busiess Marketng
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EXAMPLE 3. Place thé POSTNET barcode below the
endorsement line and/or keyline information, with the PLANET
barcode below the address. You may place the POSTNET barcode
below the address, with the PLANET barcode below the ‘

- endorsement line and/or keyline information: :

AP

5 DIGIT
#JANS3 000 MD #125BL 02 02 80

1 vl';l![lll'!'llllliIL(“!(‘I‘LIII"l'|¢lllllll|l!!“lll|l'lll
BONNIE A LEE

PO BOX 6789

ANYTOWN MD 12345-6789

TIRR R RTR IR KRR TIN R

 Figure 8 - POSTNET Below Keyline / PLANET Below Address

EXAMPLE 4: Place the POSTNET barcode above'the
‘ _endorsement line and/or keyline information, with the PLANET
N | . barcode below the address. You may place the POSTNET barcode |
C - A _ below the address, with 'thé.PLANET_barcode,abd\iefthe' : -
P - .~ -endorsement -line«andldrlkeyline'iﬂfom'ta'tioh. I

'!l‘l'lllJ“lulll'lllllo‘llllle'l“ulldl““l“ﬂ“lﬂ“d o .

siosegenessrereeterseeees € DIGIT -
| £JANSS 000 MD #125BL 02 02 80
BONNIEALEE
. PO'BOX 6789

'ANYTOWN MD 12345-6789
IRRRMATA IR T KR AR R

+ | - Figure 9 - POSTNET Above Keyline / PLANET Below Address
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Barcode Pitch

Limit the nominal horizon
a space—to 22 +/- 2 bars per inch
inch portion of the barco
inch is 0.0416 inch; at 20

APPENDIX Xil

tal spacing or pitch—-definéd as a bar and

when measured over any 1/2-

de. The: horizontal spacing at 24 bars per
bars per inch, 0.050 inch: Leave a clear

“space of at least 0.012 inch, butn
bars. (See the next section.)

Bar Dimensions

The bars that make up either

should be within the dimensional {
edges of the bars should complete

st rore tham 0:040-inchbetween————~

the POSTNET or PLANET barcode

olerances shown below. The
ly cover the minimum bar

" outlines, but not exceed the maximum outlines.

PITCH
N A 22 +-2 BPI-
‘FULL BAR. -

MAXIMUM
| OUTLINE -—

g

 FULL BAR -
_MINIMURM -
-OUTLINE.

1 0.0500" NOMINAL.
0.0416" NOMINAL -G

£

=0

. oo .
. N [

RN .:.‘4“ e .

HALE BAR

: _MINIMUMS

OUTLINE—

015
M—.025

{0.012-0.040"}
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Barcode Tilt

When printing POSTNET or PLANET barcodes, two types of
tift may occur:

| patten skew (or slant), in which the entire barcode may be
skewed with respect to the bottom edge of the mailpiece

 bar rotation, in which the individual bars are tilted (not
perpendicular) with respect to the baseline of the barcode .

_Both types of tilt may occur simultaneously. Limit the combined
effects of pattern skew and bar rotation to a raximum tilt of +/- 5
" degrees. : '

Figure 11 Barcods Skew -

 M=FMAX 5"
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Baseline Shift

The vertical position of adjacent bars should not vary more than
0.015", from bar to bar, when measured from the-baseline of the .

barcode.

+0.015"
BASELINE
-0.015"

Figure 13 - Acceptable Baseline Shift |

40,0165 — R —
BASELINE ——

19
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Reflectance

Make sure that the area of the mallpiece where the barcode(s) is
located—the address block and/o lower right—is uniform in color.
And when measured with a US Pastal Service envelope

. reflectance meter or equivalent, the area should produce a
minimum reflectance of:

B 50% in the red portions of the optical spectrum
8 45% percent in the green portions of the optical
spectrum '

The U.S. Postal Seivice prefers a white background, but pastels
and some other light colors are .acoeptable', The print reflectance
difference (PRD) is the difference between light reflected from the
printed barcode and the background. A PRD of at least 30% in the-
‘red and green portions of the optical spectrum is required. '

. . Ink Issues: over-inking and voids: - .
* Overinking can cause a bar to sxosed its maximum dimensi

' and prevent stccessful barcoce inferpretation. Make sure that.
excessive or extraneous i
recommended height or width. IR

RPN S

These examples show some common dot matrix brinter bar
patterns: - ~

ar 1o xcéed it maximum dimensions:

_.i¢ not cause any bar to exceed the RE




ﬁ‘; Customer Guide to Confirm using PLANET Codes APPENDIX Xl

Figure 16 - Preferred Dot Matrix Dot Pattern

o longer meet the
ccessful processing.

Voids within the bars may tesult in bars that n
minimum size requirements and result in unsu

S

Figure +ix Pattern Voids

- |deally, dot matrix printiris,. ~a (1JP), or any other similar

printing process, should yielg vuis - & wuch or overlap if the dots
do not touch, make sure that the space between dots does not .

exceed 0. 005"

Flgure 18 Maxrmum Dot Matnx Spacung

Within the clear areas around thée barcode hm|t the background o
printingto .~ -

patterns envelope insert “show through and any other

‘a maxxmum pnnt_ contrast ratio (PCR) of 15%.
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6. Customer Assistance

For Printing and Testing Barcodes

For more information about printiig PLANET barcodes or to have
~ samples tested for readability, contact:

Hernan Borja
Computer Systems Analyst
USPS Engineering ‘
8403 Lee Hwy

. Merrifield VA 22082‘81 01

703 280 7051 .
P 19401
s il usps.gov

T Service, Core Business Marketing.

“US Posta -
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