Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

Intake From City Sta Prod Category Issue Sub Descripti PRC Action Action Returning
Date te uct Issue on Taken Date customer
1/1/11 Consumer N2010-1 Information Request for  |No contact 1/1/11
status of information
advisory provided to
opinion respond
1/2/11 Consumer N2010-1 Information Request for  |Answered by 1/3/11
status of PAGR
advisory
opinion
1/3/11 Postal Fairland |IN N2010-1 6 Days |Commenton [Acknowledged 1/3/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/3/11 Postal Indianap |IN N2010-1 6 Days [Commenton [Acknowledged 1/3/11
Employee |olis USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/3/11 Consumer |Truckee |CA Service Delivery Undeliver [Mail not being |Sentto USPSto [1/3/11
ed Mail |deliveredto |assist & respond
room to PRC &
customer
1/3/11 Consumer |Washingt{DC Service Delivery Missing |Package Sentto USPSto |[1/3/11
on mail missing in mail|assist & respond
to PRC &
customer
1/3/11 Consumer NE MC2011-13 Comment on |Acknowledged 1/3/11
docket comments and
placed copy in
commenter file
1/3/11 Consumer NE CP2011-49 Comment on |Acknowledged 1/3/11

docket

comments and
placed copy in
commenter file




Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/3/11 Consumer |Los CA [Delivery |Service Delivery Missing [Package sent |Sentto USPSto (1/3/11
Angeles confirm mail to Maryland |assist & respond
ation not received |to PRC &
by addressee -|customer - relayed
further to USPS CA
comments
1/3/11 Consumer |Springfiel|OR A2011-4 Retall PO Commentto |Acknowledged 1/4/11
d closing |appeal closing [comments and
of University of|placed copy in
Oregon post  [commenter file
office
1/3/11 Postal N2010-1 6 Days [Commenton [Acknowledged 1/3/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/3/11 Consumer Service Delivery Unsolicite [Question on  |Issue for 1/4/11
d mail returning professional legal
package advice
received 20
years ago
1/3/11 Consumer |Wheeling |WV RFI Information Question on  [Answered by 1/5/11
delivery USPS
estimates
based on
meter stamp
on envelope
1/3/11 Consumer |Auburn  [IN Service Fraud Possible mail |Referred customer|1/5/11
fraud to USPS
concerning Inspection Service
disbursement
of unclaimed
funds




Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/3/11 Consumer |Indianap |[IN Service Retall PO Commenton [Sentto USPSto (1/5/11
olis closing |possible assist & respond
closing of to PRC &
West customer
Indianapolis
Finance Unit
1/3/11 Consumer |San CA Service Retall Coll box [Service inquiry|Sentto USPSto (1/6/11 Returning
Francisc on collection |assist & respond customer
o] schedules in |to PRC &
Salinas, CA  |customer
post office
1/3/11 Consumer |San CA Service Retall Coll box |Service inquiry|Sentto USPSto |1/6/11 Returning
Francisc on collection |assist & respond customer
o] schedules in |to PRC &
Castroville, CA|customer
post office
1/3/11 Consumer |Chicago |IL Service Delivery Delayed [Commenton |[Sentto USPSto (1/6/11 Returning
Mail length of time |assist & respond customer
to receive to PRC &
letter customer
1/3/11 Consumer |Chicago |IL Service Retall Lobby Commenton [Sentto USPSto |1/6/11 Returning
hours lobby hours at |assist & respond customer
Oak Forest, IL |to PRC &
post office customer
1/3/11 Consumer |Chicago |IL Service Retalil Lobby Commenton [Sentto USPSto (1/6/11 Returning
hours lobby hours at |assist & respond customer
Malta, IL post [to PRC &
office customer
1/3/11 Consumer |Chicago |IL Service Retalil Coll box |Service inquiry|Sentto USPSto |1/6/11 Returning
on collection |assist & respond customer
box schedules |to PRC &
at post office |customer
in Lansing, IL




Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/3/11 Consumer |Ogdensb |[NY Service Fraud Alleged fraud |No action 1/31/11 Returning
urg through the necessary customer
mail - copy of
email sent to
USPS CA
1/4/11 Consumer |Waterfor [VA Service Retall PO Requested Referred to USPS (1/4/11
d closing |that post office |CA
be closed due
to traffic
problems it
creates in
small town
1/4/11 Postal N2010-1 6 Days [Commenton [Acknowledged 1/4/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/4/11 Consumer N2010-1 6 Days |Commenton [Acknowledged 1/4/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/4/11 Consumer N2010-1 6 Days |Commenton [Acknowledged 1/4/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/4/11 Consumer Service Fraud Comment on |[Referred to USPS (1/4/11
Code Red Mail|OIG
1/4/11 Consumer |Midlothia [VA Service Delivery Delayed [Magazines Sentto USPSto |[1/4/11
n Mail consistently  |assist & respond
arriving 2-3 to PRC &
weeks late customer




Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/4/11 Consumer |Gaithers {MD Service Delivery Claim Request Sentto USPSto |1/4/11
burg review of assist & respond
insurance to PRC &
claim customer
1/4/11 Consumer RFI Information |Other Question on  |Answered by 1/5/11
how the PMG [PAGR
is selected
1/4/11 Consumer Periodic |Service Delivery Other Statement of |[Sentto USPSto (1/5/11
als ownership not |assist & respond
published in  |to PRC &
magazine in  |customer
order to claim
periodicals
rates
1/4/11 Business |Miami FL Internati |Service Rates Other Commenton |Sentto USPSto |1/5/11
Owners onal increase in assist & respond
surface international [to PRC &
mail mail rates and |[customer
impact on
business
1/4/11 Consumer RFI Rates Request for  |Answered by 1/4/11
information on [PAGR
First Class
rates
1/4/11 Consumer Internati [RFI Rates Question on |Transferred 1/4/11
onal sending directly to USPS
surface international [CA
mail mail under
legally blind
rates schedule
1/5/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 1/5/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery




Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/5/11 Postal N2010-1 6 Days [Commenton [Acknowledged 1/5/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/5/11 Postal N2010-1 6 Days |Commenton [Acknowledged 1/5/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/5/11 Postal USPS financial Comment on |No contact 1/5/11
Employee situation USPS information
financial provided to
situation respond
1/5/11 Postal USPS financial Comment on |No contact 1/5/11
Employee situation USPS information
financial provided to
situation respond
1/5/11 Postal Carl MO N2010-1 6 Days |Commenton [Acknowledged 1/5/11
Employee |Junction USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/5/11 Consumer |Houston |TX [Certified|Service Delivery Missing [Certified letter |Sentto USPSto [1/5/11
Mail mail missing in mail|assist & respond
to PRC &
customer
1/5/11 Consumer N2010-1 Information Request for  |Answered by 1/5/11
status of PAGR
advisory
opinion
1/5/11 Consumer |Hollywoo |FL Service Delivery Unsolicite [Customer Provided customer|1/5/11
d d mail received with information on

unwanted mail

how to register on

Do Not Mail lists
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(Includes Rate and Service Inquiries)

1/5/11 Consumer IL Service Delivery Other Mail Sentto USPSto |1/5/11
addressing assist & respond
issue to PRC &
customer
1/5/11 Consumer Service Delivery Mode of [Question on |Provided 1/6/11
delivery |obtaining information on
curbside contacting District
delivery as Consumer Affairs
opposed to a |and USPS
CBU headquarters CA
1/5/11 Consumer CA RFI Information |Other Question on  [Answered by 1/5/11
next PAGR
Commission
public meeting
1/5/11 Postal Edgewat |CO N2010-1 6 Days [Commenton [Acknowledged 1/5/11
Employee |er USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/5/11 Consumer |Ft Worth |TX N2010-1 Information Request for  |Answered by 1/6/11
status of PAGR
advisory
opinion
1/6/11 Consumer RFI Information |Other Question how |Transferred 1/6/11
to sign up for |directly to USPS
postal exam |CA
1/6/11 Consumer |Manhatta|KS Other Commenton [Sentto USPSto (1/6/11
n USPS use of |assist & respond
computer to PRC &
messaging for |customer
business
corresponden
ce
1/6/11 Consumer RFI Information |Other Zip Code Answered by 1/6/11
information PAGR




(Includes Rate and Service Inquiries)

Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/6/11 Postal Minneap |MN PAEA Comment Acknowledged 1/6/11
Organizati |olis solicited on comments and
on improving placed on file
postal laws
1/6/11 Consumer |Los CA PAEA Comment Acknowledged 1/6/11
Angeles solicited on comments and
improving placed on file
postal laws
1/6/11 Consumer N2010-1 6 Days [Commenton [Acknowledged 1/6/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/6/11 Consumer N2010-1 6 Days [Commenton [Acknowledged 1/6/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/6/11 Media MT2011-2 Information Question on  [Answered by 1/6/11
market test of |PAGR
experimental
product - gift
cards
1/6/11 Consumer |Harrisbur [PA RFI Information Question on  [Answered by 1/6/11
g contact PAGR
information for
District
Manager in
central PA
1/6/11 Consumer Service Delivery Delayed [Commenton [No contact 1/6/11
Mail receiving mail |information
late in the day |provided to
respond
1/6/11 Consumer |Bay City [MI Service Retall Rudenes [Postmaster Sentto USPSto |[1/7/11
S rude to assist & respond
customer to PRC &

customer




Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/7/11 Consumer |Los CA Service Delivery Missing |Package Sentto USPSto |[1/7/11
Angeles mail missing when |assist & respond
sent out for to PRC &
delivery customer
1/7/11 Consumer |Oakland |CA [Internati [Service Delivery Claim Claim for Sentto USPSto (1/10/11
onal contents assist & respond
surface missing from |to PRC &
mail package sent |customer - relayed
international [to USPS CA
surface mail -
follow-up
comments
1/7/11 Postal ME N2010-1 6 Days [Commenton [Acknowledged 1/7/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/7/11 Consumer |Houston [TX Service Delivery Misdelive [Customer Sentto USPSto |[1/7/11
ry receiving other|assist & respond
people's mail [to PRC &
customer
1/7/11 Consumer RFI Information |Other Zip Code Answered by 1/7/11
information PAGR
1/8/11 Consumer |Adrian  [MI N2010-1 6 Days |Commenton [Acknowledged 1/10/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/8/11 Postal Service Delivery AMP Concerns over [Replied that issue (1/10/11
Employee possible is not within
consolidation |Commission
of Monroe, LA [jurisdiction
mail
processing
facilities




(Includes Rate and Service Inquiries)

Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/8/11 Consumer |Crescent |OR PAEA Comment Acknowledged 1/10/11
Lake solicited on comments and
improving placed on file
postal laws
1/9/11 Consumer N2010-1 Information Request for  |Answered by 1/10/11
status of PAGR
advisory
opinion
1/9/11 Postal N2010-1 5 Days |Commenton [Acknowledged 1/10/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/9/11 Consumer N2010-1 5 Days |Commenton [Acknowledged 1/10/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/9/11 Consumer |Scotts Mi N2010-1 5 Days |Commenton [Acknowledged 1/10/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/9/11 Postal USPS financial |Suggestion Offer early out [No contact 1/9/11
Employee situation monetary information
incentives to  |provided to
Postal CSRS [respond
employees
1/10/11  |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/10/11

USPS

comments and

proposal to placed copy in
eliminate commenter file
Saturday

delivery
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1/10/11  |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/10/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/10/11  |Consumer [Washingt|DC Service Delivery Missing |[Customer not |Sentto USPSto [1/10/11
on mail receiving mail |assist & respond
to PRC &
customer
1/10/11 |Consumer [Hacker [WV PAEA Comment Acknowledged 1/10/11
Valley solicited on comments and
improving placed on file
postal laws
1/10/11  |Mailer Rates Information Question on  |Answered by 1/10/11
timeframe for [PAGR and OGC
implementatio
n of rates
approved for
market
dominant
products
1/10/11  |Mailer PAEA Comment Acknowledged 1/10/11
solicited on comments and
improving placed on file
postal laws
1/10/11  |Consumer N2010-1 Information Request for  |Answered by 1/10/11
status of PAGR
advisory
opinion
1/10/11 |Consumer PAEA Comment Acknowledged 1/10/11
solicited on comments and
improving placed on file
postal laws
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(Includes Rate and Service Inquiries)

Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/10/11 |Consumer [Chicago |[IL Service Retall Coll box |Service inquiry|Sentto USPSto |1/10/11 Returning
on lack of assist & respond customer
collection box |to PRC &
at Lake Park [customer
Station post
office in
Chicago, IL

1/11/11  |Consumer Other Erroneously  |Reply that they 1/11/11
received e- had sent the e-
mail intended [mail in error to the
for another PRC
website

1/11/11  |Postal N2010-1 6 Days [Commenton [Acknowledged 1/11/11

Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/11/11  |Postal USPS financial Comment on [No contact 1/11/11
Employee situation management [information
wages provided to
respond
1/11/21  |Consumer |San CA Service Retalil Coll box |Service inquiry|Sentto USPSto |1/6/11 Returning
Francisc on collection |assist & respond customer
0 schedules in [to PRC &
Golden Gate |customer
Station post
office, San
Francisco, CA
1/11/11 |Consumer [Danielso |CT Personnel Employee |Rudenes |Carrier rude to|Sentto USPSto |1/12/11
n behavior |s customer assist & respond
to PRC &
customer
1/11/11 |Postal PAEA Comment Acknowledged 1/12/11
Employee solicited on comments and
improving placed on file
postal laws
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1/12/11 |Postal Alden NY N2010-1 6 Days [Commenton [Acknowledged 1/12/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/12/11  |Consumer |Pottsville [VA N2010-1 6 Days |Commenton [Acknowledged 1/12/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/12/11 |Business [Miami FL Internati |Service Rates Other Commenton |Sentto USPSto [1/12/11
Owners onal increase in assist & respond
surface international [to PRC &
mail mail rates and |customer - relayed
impact on to USPS CA
business -
further
comments
1/12/11 |Consumer |Ocala FL Service Fraud Allegations of |Sentto USPSto |1/12/11
fraud and mail |assist & respond
tampering to PRC &
customer
1/12/11 |Consumer Philatelic Comment on |No contact 1/12/11
proposed information
stamp release |provided to
honoring respond
100th
anniversary of
President
Reagan's birth
1/12/11 |Consumer [Chicago |[IL Other Request for  |Forwarded to 1/12/11

interview with
the Chairman

Chairman's Office -
interview arranged
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1/12/11 |Postal PAEA Comment Acknowledged 1/12/11
Organizati solicited on comments and
on improving placed on file
postal laws
1/12/11  |Consumer |Indianap |[IN Service Retall PO Commenton [Answered by 1/12/11
olis closing |possible PAGR gave
closing of information on
West PRC's role in
Indianapolis  |process and
Finance Unit |emailed relevant
section of CFR
Title 39 sec.
404(d)
1/12/11  |Business |Herndon [VA RFI Information |Other Question on  [Answered by 1/13/11
Owners fee structure |PAGR
for using
Secure
Destruction of
UAA Mall
provided by
the Postal
Service
1/12/11  |Consumer |Alpine NJ Service Delivery Mode of [Customer not |Provided link to 1/13/11
delivery |receiving Commission
residential website with
delivery - complaint process
further Guide
comments and
guestions
1/12/11  |Postal Personnel Fraud Whistleblower |Referred to USPS 1/13/11
Employee complaint OIG
1/12/11  |Consumer [Chicago |[IL RFI Other Wanted to Answered by 1/12/11 Returning
know if PAGR customer
Commission
had received
CD he had
sent
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Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/12/11 |Consumer |Los CA Service Delivery Other Problems with |Sentto USPS to  |1/18/11
Angeles mailing assist & respond
registered to PRC &
letters on customer
behalf of
Indian tribe
1/12/11 |Postal USPS financial |Suggestion Consolidate  |Thanked for 1/12/11
Employee situation postmasters in|suggestions and
small offices [referred to PRC
website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
1/13/11 |Consumer [La Mesa |CA Service Delivery Unsolicite [ Customer Provided customer|1/13/11
d mail received with information on
unwanted mail [how to register on
Do Not Mail lists
1/13/11 |Consumer Service Delivery Missing [Package Sentto USPSto |1/13/11
mail missing in mail|assist & respond
sent to CA to PRC &
customer
1/13/11  |Consumer |Boise ID Other Customer Sentto USPSto ([1/13/11
concerned assist & respond
about USPS [to PRC &
waste customer
1/13/11  |Consumer CO Service Delivery Change |Problem with |Sentto USPSto |1/14/11
of change of assist & respond
address |address to PRC &
system and customer
guestion on
system
performance
monitoring
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1/13/11 |Consumer [Poplar |CA Service Retall Other Customer's Sentto USPSto (1/14/11
personal assist & respond
information to PRC &
given out by  |customer
post office
personnel

1/13/11 |Postal Sylva NC PAEA Comment Acknowledged 1/14/11

Employee solicited on comments and
improving placed on file
postal laws
1/13/11 |Postal Chapma |TN N2010-1 Information Request for  |Answered by 1/14/11
Employee |nsbooro status of PAGR
advisory
opinion
1/13/11 |Postal Service Delivery AMP Concerns over [Replied that issue (1/14/11
Employee possible is not within
consolidation [Commission
of Monroe, LA [jurisdiction
mail
processing
facilities
1/13/11 |Postal Fall River|MA N2010-1 6 Days |Commenton |Acknowledged 1/13/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/13/11  |Postal Pompan |FL N2010-1 6 Days [Commenton [Acknowledged 1/13/11
Employee |0 Beach USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery

1/13/11  |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/13/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery

16



Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2
(Includes Rate and Service Inquiries)

1/14/11 |Consumer [Helvetia |WV Service Delivery Undeliver [Mail not being |Sentto USPS to |1/14/11
ed Mail |deliveredto |assist & respond
customer to PRC &
customer
1/14/11 |Consumer |Port NY Service Delivery Missing [Workmen's Sentto USPSto (1/14/11
Byron mail comp. check |assist & respond
missing in mail|to PRC &
customer
1/14/11 |Postal Personnel Fraud Whistleblower [Referred to USPS (1/14/11
Employee complaint OIG
1/14/11 |Consumer |Vequita [NM Rates Rate Sentto USPSto [1/21/11
increases assist & respond
since the 37th |to PRC &
Congress customer
illegal
1/15/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 1/18/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/15/11 |Consumer |San TX N2010-1 6 Days |Commenton [Acknowledged 1/18/11
Antonio USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/15/11 |Consumer |Ann Mi Internati | Service Delivery Missing |[Package Sentto USPSto (1/18/11
Arbor onal mail missing in mail|assist & respond
surface sentto India |to PRC &
mail customer
1/16/11 |Postal Jacksonv|AR N2010-1 6 Days |Commenton [Acknowledged 1/18/11
Employee |ille USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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1/16/11 |Consumer |Lakeland [FL N2010-1 6 Days |Commenton [Acknowledged 1/18/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/16/11  |Consumer N2010-1 Information Request for  |Answered by 1/16/11
status of PAGR
advisory
opinion
1/17/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 1/18/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/17/11  |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/18/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/17/11  |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/18/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/17/11 |Postal Helper |UT PAEA Comment Acknowledged 1/18/11
Employee solicited on comments and
improving placed on file
postal laws
1/18/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 1/18/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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1/18/11 |Consumer [West PA N2010-1 5 Days |Commenton [Acknowledged 1/18/11
Chester USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/18/11 |Consumer Service Retall PO Commenton [Answered by 1/18/11
closing |possible PAGR gave
closing of information on
West PRC's role in
Indianapolis  |process and
Finance Unit |emailed relevant
section of CFR
Title 39 sec.
404(d)
1/18/11 |Consumer |Syracuse[NY [Internati|Service Delivery Missing |Package Sentto USPSto (1/18/11
onal mail missing in mail|assist & respond
surface sent from to PRC &
mail Germany customer
1/18/11 |Federal, GA Service Delivery PO Left message [No action 1/18/11
State & closing |regarding necessary at this
local govt possible post |time
office closing
1/19/11 |Consumer |San CA N2010-1 6 Days |Commenton [Acknowledged 1/19/11
Francisc USPS comments and
0 proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/19/11 |Postal R2010-4 Comment on |No contact 1/19/11
Employee exigent rate  [information
decision provided to
respond
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(Includes Rate and Service Inquiries)
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1/19/11 |Media RFI Information Request for  |Arranged interview|1/19/11
interview with
the Chairman
on USPS
proposal to
eliminate 7500
jobs
1/19/11  |Postal Personnel Comment on [No contact 1/19/11
Employee duty injuries  |information
provided to
respond
1/19/211  |Consumer |Eastford |CT Service Delivery Mode of [Mail not being |Sentto USPS to |1/20/11
delivery |deliveredto |assist & respond
customer's to PRC &
home customer
1/19/11  |Consumer C2011-1 Question on  |Answered by 1/21/11
docket PAGR
1/19/211  |Consumer [Chicago |[IL Service Delivery Delayed |Magazines Sentto USPSto ([1/20/11 Returning
Malil consistently  |assist & respond customer
arriving 2-3 to PRC &
weeks late customer
1/20/11 |Consumer |Troy MO N2010-1 6 Days |Commenton |Acknowledged 1/20/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/20/11 |Business N2010-1 6 Days |NALC Acknowledged 1/20/11
Owners Business comments and
Agent placed copy in
submitting 12 |commenter file
statements of
business

owners in their
region
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1/20/11 |Postal Meridian |AL N2010-1 6 Days [NALC Acknowledged 1/20/11
Organizati |ville Business comments and
on Agent placed copy in
submitting commenter file
statements of
business
owners in their
region
1/20/11  |Consumer RFI Information |Other Question on  [Answered by 1/20/11
terms and PAGR
appointments
of
Commissioner
S
1/20/11 |Postal Sylva NC PAEA Comment Answered by 1/20/11
Employee solicited on PAGR
improving
postal laws -
further
comments/que
stions
1/20/11 |Consumer [Jacksonv|FL Service Delivery Mode of [Request to Sentto USPSto |1/20/11
ille delivery |have assist & respond
deteriorating [to PRC &
CBU replaced |customer
1/20/11  |Mailer Service Suggestion Commenton [Sentto USPSto (1/20/11
manual and  |assist & respond
automated to PRC &
ACS updates |customer
duplication
1/20/11 |Consumer |Cornelius|OR |Express |Service Delivery Other Commenton [Sentto USPSto (1/21/11
Mail mailing assist & respond
regulations to PRC &
with regard to |customer
birds
1/20/11  |Consumer N2010-1 Information Request for  |Answered by 1/21/11

status of
advisory
opinion

PAGR
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1/20/11 |Business |StLouis (MO R2011-2 Comment on |Acknowledged 1/21/11
Owners USPS planned|comments and
adjustments |placed copy in
for market commenter file
dominant
postal
products
including First-
Class Mail
1/21/11  |Consumer |Atlantic  [NJ Service Delivery Mail Mail No response 1/21/11
City damage |damaged/ope |necessary
ned
1/21/11  |Consumer [Oakland |CA [Internati|Service Delivery Claim Claim for Sentto USPSto ([1/21/11
onal contents assist & respond
surface missing from |to PRC &
mail package sent |customer - relayed
international [to USPS CA
surface mail -
follow-up
comments
1/21/11 |Consumer [Jacksonv|FL Service Delivery Mode of [Request to Sentto USPSto |1/21/11
ille delivery |have assist & respond
deteriorating [to PRC &
CBU replaced {customer - relayed
further to USPS CA
comments
1/21/11  |Consumer |Loretto [PA Other Question on  [Replied that issue (1/21/11
PL 80-772 is not within
giving District [Commission
Court jurisdiction
jurisdiction
over all
Federal
offenses
1/21/11  |Consumer |South NJ RFI Information Request for  |Sent information |1/21/11
Orange information on
Commission's
role
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1/21/11  |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/21/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/21/11  |Consumer |Hunt MD ACR2010 Comment on |Acknowledged 1/24/11
Valley postal pricing |comments and
policies placed copy in
commenter file
1/21/11  |Consumer |Ft Worth [TX N2010-1 Information Request for  |Answered by 1/21/11
status of PAGR
advisory
opinion
1/21/11  |Consumer R2011-2 Comment on |Acknowledged 1/24/11
USPS planned|comments and
adjustments [placed copy in
for market commenter file
dominant
postal
products
including First-
Class Mail
1/21/11  |Consumer RFI Information |Other Question on  |Answered by 1/24/11
terms and PAGR
appointments
of
Commissioner
s - further
guestions
1/21/11  |Consumer Rates Information Question on  |Referred to link on |1/21/11
historical rates [website with
requested
information
1/21/21  |Consumer |Ellensbur| WA ACR2010 Comment on |Acknowledged 2/4/11
g postal pricing |comments and
policies placed copy in
commenter file
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(Includes Rate and Service Inquiries)

1/21/11 |Media RFI Information Question on  |Answered by 1/21/11
announcemen [PAGR
t of election
class mail
1/21/11 |Media RFI Information Question on  |Answered by 2/14/11
announcemen [PAGR
t of election
class mail -
follow-up
guestions
1/22/11  |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/22/11 |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/22/11 |Consumer |St Louis (MO Service Employee Carrier talks to[Sent to USPS to  (1/22/11
behavior customers too |assist & respond
long to PRC &
customer
1/23/11 |Postal N2010-1 5 Days |Commenton [Acknowledged 1/24/11
Employee USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/23/11 |Consumer [Lawrenc |GA N2010-1 2 Days |Commenton [Acknowledged 1/24/11
eville USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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1/23/11  |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/23/11 |Consumer R2011-2 Comment on |Acknowledged 1/24/11
USPS planned|comments and
adjustments |placed copy in
for market commenter file
dominant
postal
products
including First-
Class Mall
1/23/11 |Consumer ACR2010 Comment on |Acknowledged 1/24/11
postal pricing |comments and
policies placed copy in
commenter file
1/23/11 |Consumer [Rancho |CA Service Delivery Change |Mail not being |Sentto USPSto |1/24/11
Cordova of forwarded assist & respond
address to PRC &
customer
1/23/11 |Consumer [Midway [GA Service Delivery RTS Mail not being |Sentto USPSto |1/24/11
forwarded to |assist & respond
new address |[to PRC &
forwarding customer
time expired
1/23/11 |Consumer [Rancho |CA Service Delivery Change |Mail not being |Answered by 1/24/11
Cordova of forwarded - PAGR
address |further
questions on
regulations
1/24/11 |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/24/11 |Consumer |Ballwin MO N2010-1 5 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Consumer |Colbert |OK Service Delivery Prison Issues with Informed customer|1/24/11
mail prison mail of prison malil
administration |administration
policy
1/24/11 |Consumer |Medina [TX R2011-2 Comment on |Acknowledged 1/24/11
USPS planned|comments and
adjustments |placed copy in
for market commenter file
dominant
postal
products
including First-
Class Mail
1/24/11 |Consumer [Tuscaloo |AL Service Retalil PO Question on  |Information 1/24/11
sa closing |appeal provided to
process - customer
Eastside
Station post
office,
Tuscaloosa,
AL
1/24/11  |Postal Twentyni [CA USPS financial |Suggestion Postal Service |Thanked for 1/24/11
Employee |ne Palms situation should suggestions and
become an referred to PRC
ISP website for more

information on the
Commission's role
in ensuring the
Postal Service's
financial viability
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1/24/11 |Media RFI Retall PO Question on  |Answered by 1/24/11
closing |USPS PAGR
considering
closing 2000
plus post
offices
1/24/11 |Media RFI Retall PO Question on  |Answered by 1/24/11
closing |USPS PAGR
considering
closing 2000
plus post
offices
1/24/11 [Federal, Service Retail PO Question on  |Referred to USPS |1/24/11
State & closing |possible post |Government
local govt office closing [Relations
in Dalton
1/24/11 |Postal N2010-1 Information Request for  |Answered by 1/24/11
Employee status of PAGR
advisory
opinion
1/24/11 |Consumer Priority |Service Rates Customer Sentto USPSto (1/24/11
Mail charged more |assist & respond
than the to PRC &
published customer
price for
Priority Mail
package
1/24/11  |Postal USPS financial |Suggestion Reduce No contact 1/24/11
Employee situation middle information
management |provided to
respond
1/24/11  |Mailer Alexandri{VA PAEA Comment Acknowledged 1/25/11
a solicited on comments and
improving placed on file
postal laws
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Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/24/11 |Consumer |San CA N2010-1 6 Days |Commenton [Acknowledged 1/25/11
Francisc USPS comments and
0 proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Consumer |Lakeland [FL N2010-1 6 Days |Commenton [Acknowledged 1/25/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Consumer |Coxsacki [NY Service Fraud Allegations of |Referred customer|1/25/11
e fraud through |to USPS
the mail Inspection Service
1/24/11 |Consumer [New NJ USPS financial |Suggestion Postal Service |Thanked for 1/25/11
Milford situation should utilize [suggestions and
retail space referred to PRC
with outside  |website for more
vendors information on the
Commission's role
in ensuring the
Postal Service's
financial viability
1/24/11 |Consumer N2010-1 3 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/24/11  |Consumer |Janesvill (WI N2010-1 6 Days [Commenton [Acknowledged 1/24/11
e USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/24/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Consumer [Columbu |[GA N2010-1 6 Days |Commenton [Acknowledged 1/24/11
s USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/24/11 |Postal Personnel Fraud Whistleblower [No contact 1/24/11
Employee complaint information
provided to
respond
1/24/11 |Consumer Rates Questionon |Sentto USPSto [1/26/11
discount assist & respond
applied to First{to PRC &
Class Mall customer
with Imb
1/24/11  |Consumer |[Newcom [NY USPS financial |Suggestion Suggestion on [Sent to USPSto  (1/26/11
b situation consolidation |assist & respond
of municipal [to PRC &
post offices customer
1/24/11 |Consumer Service Retail PO Solomon Referred 1/28/11
closing |Station post |anonymous
office in comment to USPS-
Portland, OR |CA
under review
to be closed
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1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer [Mystic |CT RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto [2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
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1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer |Gibbon [MN RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto [2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer [Hamden |CT RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/24/11 |Consumer|Cowan (TN RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
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1/24/11 |Consumer RFI Retall PO Request for |Sentto USPSto |2/2/11
closing |list of post assist & respond
offices that are|to PRC &
under customer
consideration
for closing
1/25/11 |Media RFI Retall PO Request for  |Referred to 1/25/11
closing |interview with [Chairman's Office
Chairman on
USPS
considering
closing 2000
plus post
offices
1/25/11 |Media RFI Retall PO Question on  |Answered by 1/25/11
closing |USPS PAGR
considering
closing 2000
plus post
offices
1/25/11 |Federal, TN RFI Retall PO Question on  [Answered by 1/25/11
State & closing |USPS PAGR
local govt considering
closing 2000
plus post
offices
1/25/11 |Consumer [Chicago |[IL N2010-1 3 Days |Commenton [Acknowledged 1/25/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/25/11 |Consumer [Montpeli |OH N2010-1 5 Days |Commenton [Acknowledged 1/25/11
er USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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1/25/11 |Consumer Service Delivery Misdelive [Mail being Sentto USPSto [1/25/11
ry delivered to  |assist & respond
nearby to PRC &
address customer
1/25/11 |Business Other Unsolicited Offer declined 1/25/11
Oowners business offer
1/25/11 |Federal, [Washingt|DC N2010-1 6 Days |Commenton [Acknowledged 1/25/11
State & on USPS comments and
local govt proposal to placed copy in
eliminate commenter file
Saturday
delivery -
comments
from
constituents
1/25/11  |Consumer FL Service Retalil PO Central post [Sentto USPSto (1/26/11
closing |office in assist & respond
Daytona to PRC &
Beach, FL customer
under review
to be closed
1/25/11 |Consumer Service Delivery Undeliver [Mail not being |Sentto USPSto |1/26/11
ed Mail |deliveredto |assist & respond
residence due [to PRC &
to broken customer
mailbox
1/25/11 |Federal, [Caledoni [NY PI12010-1 Retail PO Commenton |Sentto USPSto [1/26/11
State & a closing |emergency assist & respond
local govt suspension of [to PRC &
Caledonia, NY |customer
post office
1/25/11  |Maliler Arlington [VA PAEA Comment Acknowledged 1/26/11
solicited on comments and
improving placed on file
postal laws
1/25/11 |Business |Romulis [MI PAEA Comment Acknowledged 2/1/11
Owners solicited on comments and
improving placed on file
postal laws
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1/26/11

Media

KY

RFI

Retail

PO
closing

Question on
USPS
considering
closing 2000
plus post
offices

Answered by
PAGR

1/26/11

1/26/11

Media

DC

RFI

Retail

PO
closing

Question on
USPS
considering
closing 2000
plus post
offices

Answered by
PAGR

1/26/11

1/26/11

Consumer

N2010-1

5 Days

Comment on
USPS
proposal to
eliminate
Saturday
delivery

Acknowledged
comments and
placed copy in
commenter file

1/26/11

1/26/11

Consumer

Personnel

Question on
post office
income and
expenses for
specific post
offices

Referred to USPS

website

1/26/11

1/26/11

Media

Redding

CA

RFI

Retail

PO
closing

Question on
USPS
considering
closing 2000
plus post
offices

Answered by
PAGR

1/26/11

1/26/11

Media

RFI

Retail

PO
closing

Question on
USPS
considering
closing 2000
plus post
offices

Answered by
PAGR

1/26/11
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Postal Regulatory Commission Public Inquiry Log FY 2011 Quarter 2

1/26/11 |Media RFI Retall PO Question on  |Answered by 1/26/11
closing |USPS PAGR
considering
closing 2000
plus post
offices
1/26/11 |Consumer |Atlanta |GA Service Delivery Missing |Package Sentto USPSto [1/26/11
mail missing in mail|assist & respond
to PRC &
customer
1/26/11 |Consumer |Florence (AZ Service Delivery Accessibil|Mailbox kiosk |Sentto USPSto |1/27/11
ity too high for assist & respond
customersto [to PRC &
reach customer
1/26/11 |Consumer USPS financial |Suggestion |Other Recommends |Sentto USPSto [1/28/11
situation different sizes |assist & respond
for flat rate to PRC &
boxes - further |customer
comments
1/26/11 |Consumer [Washingt|DC Service Retall Issue with Transferred 1/26/11
on local post directly to USPS
office CA
1/27/11  |Mailer La Habra|CA Service Delivery Mail Packages sent|Sentto USPS to  [1/27/11
damage |to customers |assist & respond
being to PRC &
delivered with |customer
damage
1/27/11 |Consumer |Bogota [TX Service Delivery RTS Mail Sentto USPSto [1/27/11
addressed to |assist & respond
residence to PRC &
being returned |[customer
to sender
1/27/11  |Consumer [Colbert |OK Service Delivery Prison Issues with Informed customer|1/27/11
mail prison mail of prison malil
administration {administration
further policy again
comments
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1/27/11  |Consumer RFI Retall PO Request for  |Transferred 1/27/11
closing |list of post directly to USPS
offices that are|CA
under
consideration
for closing
1/28/11 |Consumer |Tuscaloo |AL Service Retail PO Question on |Information 1/28/11
sa closing |appeal provided to
process - customer - further
Eastside contact with
Station post  |customer
office,
Tuscaloosa,
AL
1/28/11 |Consumer PAEA Comment Acknowledged 1/31/11
solicited on comments and
improving placed on file
postal laws
1/28/11 |Consumer |Spirit ID N2010-1 5 Days |Commenton [Acknowledged 1/28/11
Lake USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/28/11 |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/26/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/28/11 |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/26/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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1/28/11 |Consumer N2010-1 5 Days |Commenton [Acknowledged 1/26/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
1/28/11 |Consumer [Stone GA Service Delivery Delayed [Magazines Sentto USPSto [1/28/11
Mountain Mail consistently  |assist & respond
arriving 2-3 to PRC &
weeks late customer
1/28/11 |Consumer |Westerly [RI Service Delivery Coll box |Customer Sentto USPSto [1/28/11
wants assist & respond
collection box |to PRC &
installed near |customer
his residence
1/28/11 |Federal, [Washingt|DC PAEA Comment Acknowledged 2/2/11
State & on solicited on comments and
local govt improving placed on file
postal laws
1/28/11 |Postal Oxnard [CA Service Delivery AMP Concerns over [Replied that issue (1/28/11
Employee possible is not within
closure of Commission
Oxnard, CA |[jurisdiction
mail
processing
facilities
1/28/11 |Consumer USPS financial |Suggestion Customers Thanked for 1/31/11
situation should be able [suggestions and
to track referred to PRC
insured mail  |website for more
online information on the
Commission's role
in ensuring the
Postal Service's
financial viability
1/28/11 |Consumer N2010-1 Information Request for  |Answered by 1/31/11
status of PAGR
advisory
opinion
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1/28/11 |Consumer N2010-1 Information Request for  |No response 1/31/11
status of necessary
advisory
opinion -
further
comment
1/28/11 |Consumer Service Retail PO Question on |Information 1/28/11
closing |appeal provided to
process - customer
Pleasant
Ridge Station,
Little Rock,
AR
1/28/11  |Mailer PAEA Comment Acknowledged 1/28/11
solicited on comments and
improving placed on file
postal laws
1/29/11  |Postal PAEA Comment Acknowledged 1/31/11
Employee solicited on comments and
improving placed on file
postal laws
1/29/11 |Consumer P12010-1 Information Question on  |Answered by 1/31/11
document filed |PAGR
in docket
1/29/11 |Consumer N2010-1 Information Request for  |Answered by 1/31/11
status of PAGR
advisory
opinion
1/29/11 |Consumer N2010-1 Information Request for  |Answered by 1/31/11
status of PAGR
advisory
opinion
1/30/11  |Consumer N2010-1 6 Days |Commenton [Acknowledged 1/31/11
USPS comments and
proposal to placed copy in
eliminate commenter file
Saturday
delivery
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1/30/11  |Consumer USPS financial |Suggestion Reduce Thanked for 1/31/11
situation middle suggestions and
management [referred to PRC
website for more
information on the
Commission's role
in ensuring the
Postal Service's
financial viability
1/31/11  |Consumer |Boonville (